Tanisha Gupta
Salesforce Devops Engineer

Seeking a challenging position as a DevOps Expert where | can utilize
my skills and experience to drive the successful implementation of
cloud computing solutions

WORK EXPERIENCE

Sr. Software Engineer
Gartner

10/2023 - Present
Achievements/Tasks

- Coordinating Go-Live activities, including cut-over planning
and deployment checklist.

Gurgaon

- Executing pre/post-deployment tasks in JIRA and ensured
task quality and proper status assignments.

= Working in doing complex sandbox refreshes, Coordinate all
build and release activities, Managing multiple release
schedules, workstreams, and code versions is a critical task
to ensure the organization maintains security, integrity, and
the ability to stay flexible.

- Documenting and advocating for the adoption of release
management and continuous delivery/integration processes
and tools.

Salesforce Devops Engineer
Dell Secureworks

06/2021 - 10/2023

Achievements/Tasks

- Implemented CICD solutions(Copado Tool) for multiple

teams to improve code overwritten issue and deployment
best practices.

Hyderabad

- Implemented VS code, Version Control best practices, JIRA
Releases,workflows to streamline process

- Conducted multiple training and demo session for
developers and trained new resources on best Devops
practices.

- Updating large amounts of objects,Custom setting using
DataLoader,workbench and automated data seeding using
Ownbackup.

Associate Consultant

Appirio A Wipro Company

06/2018 - 05/2021

Achievements/Tasks

- Cloud Management is a service offering for customers with
cloud-based production systems focusing on a client’s
Salesforce Organization. This includes technical support,
administration of existing features and customizations, as
well as the development of minor enhancements. Cloud
Management support around 30+ customers on an average.

Jaipur

- y major role was working on application configurations,
Git,SalesforceDX, appirioDX ( DevOps Solution for Appirio),
ANT, Workbench,DatalLoader,DBAmp, resolving various
production deployment errors, test class fix, packaging, and
production deployments

- Designed and implemented robust CI/CD solutions using
JAAS Tool and automated few Salesforce best practices
using python.

- Maintaining the Meta backup of production environment
before every release to ensure we have Meta backup to roll
back of components in case of any issues.

gtanisha96@gmail.com
+91-8696166384

Jaipur, India

SKILLS

Org Management Apache ANT,Jenkins

GIT,BitBucket Salesforce DX
Apex, Triggers, Async Apex SOQL,SOSL
Python, AWS Gearset,Copado
Data Management Salesforce Admin
JIRA,Sonarqube Ownbackup

Release Management CI/CD tools

EDUCATION

B.Tech (06/2014 - 06/2018)
Global Institute of Technology

CERTIFICATES

Salesforce Certified Administrator

Salesforce Certified Platform Developer 1
Salesforce Certified Service Cloud Consultant
Salesforce Certified App Builder

Copado Fundamentals |

Copado Fundamentals Il

Salesforce Associate

LANGUAGES

Hindi
Native or Bilingual Proficiency

English
Full Professional Proficiency

ACHIEVEMENTS

Won Winning together award for successfully Go-Live
revenue management.

Won Above & Beyond award for improving the visibility
for Sales Leadership.

Won Pat on the Back quarterly performance award at
Appirio

Won Change management Remediation Award for
improved processes,automation for SOX applications.
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