
Mitasha Srivastava
Senior Salesforce Consultant

Profile
With over 5 years in Salesforce, I specialize in Salesforce  development, 
integration, and architecture. Skilled in SDLC and Agile, I have 
led technical design sessions and collaborated extensively with 
cross-functional teams. Proficient in Apex, Salesforce LWC, I seamlessly 
integrate Salesforce with upstream and downstream applications and 
am familiar with the Service & Community Cloud domain.

Employment History
Senior Salesforce Consultant at Concretio Apps Pvt Ltd
April 2021 — Present

• Engage in Requirement Gathering, analyzing business 
requirements in the context of Salesforce.

• Design, develop, and customize solutions using Apex, Visualforce, 
and LWC.

• Integrate Salesforce with other systems using REST API.
• Write and optimize code, including Apex classes, future methods, 

batch apex, queueable apex, and apex triggers.
• Implement best practices in SOQL queries and ensure efficient 

data retrieval.
• Offer guidance on Salesforce design, mentor team members, and 

ensure adherence to best practices.

Associate Professional Product Developer at Dxc Technology Pvt 
Ltd , Madhya Pradesh Indore
February 2019 — March 2021

• Gather and analyze Salesforce requirements for Service Cloud and 
Experience Cloud.

• Craft solutions in Salesforce utilizing Apex, Visualforce, and LWC.
• Conduct Unit Testing, prepare test data, and manage debugging 

efforts within the Salesforce environment.

Certifications
Salesforce Admin

Salesforce PD1

Salesforce Platform Builder

Salesforce Experience Cloud

Salesforce JD1

Education
BE - Computer Science
August 2014 — July 2018

Details
Pune
India
7415283386
mitashasrivastava3@gmail.com

Skills
Salesforce

Apex

LWC

Community Cloud

Javascript

Lightning

Java

Spring MVC
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