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▪ I have 3.3 Years of experience in Salesforce.com CRM Platform working in Sales Cloud and Service Cloud both as 
Configuration, Customization and Lightning. 

 
▪ Good understanding of Roles, Profiles, Permission Sets, Users, Object Level Security, Field Level Security, 

Record Level Security and Sharing Rules. 

▪ Developed Formula fields, Validation rules, Lookup Relationship & Master detail Relationship, Roll-up 

Summary field, Report and Dashboard. 

▪ Experience in writing Workflow Rules, Approval Processes and Process Builder. 
 

▪ Worked on LWC and Apex development in creating Custom Objects, Custom Tabs, Triggers, Apex 

Classes, Controllers, Batch apex and migration tools like Apex Data Loader. 

 
 

 

 
 

• Tools: VS Code, AZURE, Workbench, Data loader, Service now, Data 
Import Wizard 

• SFDC 

Environment(Configuration) 

Relationships (Master-Detail, Lookup, Many to Many, Self), 

Validation Rules, Workflow Rules, Process Builder, Approval 

Processes, Security & Sharing Settings, Email 

Template, Data import wizard, Data Loader, Reports and 
Dashboards 

• SFDC 

Environment(Customization) 

Apex classes, Triggers, SOQL, Batch Apex, Schedulable Apex, 
Test Classes, LWC 

• Web Technologies HTML, CSS, JavaScript. 

• Deployment Using Change Sets, CICD with VS Code and AZURE 

 
 

PROFESSIONAL SUMMARY 

TECHNICAL SKILLS 

mailto:arpitshah5143@gmail.com


 
 

❖ Mindtree (Aug 2021 - Present)   

       PROJECT NAME: Messer, US 

 ROLE: SENIOR SALESFORCE DEVELOPER 

 

   The Messer Group is a supplier of industrial gases. Business is focused on 30 European and Asian 
countries. The company headquarters are located in Bad Soden(Germany). 

      Messer is selling gases for industrial use like oxygen, nitrogen, argon, carbon dioxide, hydrogen,         
       helium, shielding gases and gases for medical use. 

       RESPONSIBILITIES: 

▪ Created LWC components. 

▪ Developed Apex classes, Apex Triggers, Test classes for various functional need in the 
application. 

▪ Worked on deployments.  

▪ Created Custom fields, Custom Objects, Validations, Record Types, Page Layout, Buttons to 
reproduce out of the box functionalities.  

▪ Participate & Provide recommendations on how to improve our Salesforce operational 
performance. 

▪ Worked in an Agile Environment to deliver Monthly releases. 

▪ Created custom report types and generated report using the report types for Standard and custom 
objects and associated them to Dashboard. 

▪ Analyzed and Created Custom Profiles as required for the business needs and implemented Object 
level, Field level and Record level security. 

▪ Working on Administrative tasks like creating Profiles, Roles, Users, Email Services, Approvals, 
Workflows, Process Builders, Validation Rules, Reports, Dashboards, Tasks and actions. 

▪ Worked on tools like Service now and Azure and VS code 

▪ Used debug logs to debug apex scripts 

▪ Used Data Loader for data Migration 

▪ Worked on Support and Maintenance tickets 

▪ Worked on User Management, OWD, Sharing Settings 

▪ Worked on Batch Classes, Scheduler Classes 

▪ Worked on SOQL 

▪ Prepared technical document for business use 

 

 

 

 

 

EXPERIENCE 

https://en.wikipedia.org/wiki/Industrial_gas
https://en.wikipedia.org/wiki/Bad_Soden
https://en.wikipedia.org/wiki/Germany
https://en.wikipedia.org/wiki/Oxygen
https://en.wikipedia.org/wiki/Argon
https://en.wikipedia.org/wiki/Carbon_dioxide
https://en.wikipedia.org/wiki/Hydrogen
https://en.wikipedia.org/wiki/Helium


❖ MindInfo Services PVT LTD (JULY 2018 – SEPT 2020) 

PROJECT NAME: CARGILL, USA 

ROLE: SALESFORCE ADMIN/DEVELOPER 

Cargill is one of the world's top producers and distributors of agricultural products such as 
sugar, refined oil, cotton, chocolate, and salt. Responsible for the Salesforce.com global 
implementation and support of Cargill Sales, Service. 

 
RESPONSIBILITIES: 

▪ Created Page layouts, Search layouts to organize fields, custom links, related lists and other 
components on a record detail and edit pages. 

▪ Implemented Custom tabs, Objects, pick lists, dependent pick lists, lookups, master detail 
relationships, validation and formula fields to the custom objects. 

▪ Created email templates and inbound emails for clients and customers. 

▪ Designed and documented about – Custom Tabs, Objects, Picklists and Dependent picklists, 
Validation Rules, Workflows. 

▪ Created custom report types and generated report using the report types for Standard and custom 
objects and associated them to Dashboard. 

▪ Analyzed and created Custom Profiles as required for the business needs and implemented Object 
level, Field level and Record level security, OWD, Sharing Settings. 

▪ Working on Administrative tasks like creating Profiles, Roles, Users, Email Services, Approvals, 
Workflows, Process Builders, Validation Rules, Reports, Dashboards, Tasks and actions. 

▪ Worked on Defect Management tool Jira for Support and Maintenance tickets 

▪ Worked on Test Classes 

▪ Used Data Loader, Import Wizard 

▪ Worked on Batch Classes, Scheduler Classes 

▪ Worked on Deployment using Change Set and Ant Migration tool. 

 

 

I have done BE in 2016 from PCE (Priyadarshini College of Engineering, Nagpur), affiliated to Nagpur 

University. 

 

 

 

 

EDUCATION 



 

I hereby declare that the above written information is true and correct to the best of my knowledge and 

belief. 

 
 

Date: 

 
Place: (Yugant Jumde) 

DECLIRATION 
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