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Mr. Tanmay Kolnure

Contact: +918767187425 ~ E-Mail: tanmaykolnure22@gmail.com

Salesforce Admin / Salesforce Development / CRM / Reporting
Professional Synopsis

· A dynamic professional with over 7 yrs and 8 months of experience in Process Operations with key focus upon intense process of managing core tasks pertaining to Lead Management, Data Analytics, Process Management, Salesforce Reports and Dashboards.
· Responsible for excel/CRM reporting for clients & higher management to understand business status & progress & for defining new targets & future plans
· Understand the Business Logic of the client projects from business perspective & provide effective solutions for the business growth

· Business reporting, Dashboard preparation using SFDC & excel & preparing presentations for Quarterly Business Review (QBR), Weekly Deck

· Data Management, Team management, Process documentation (SOP, Process Flow Designs), Change Management, Quality management (FMEA Activity, Quality Audits/Checklists), Maintaining process metrics (MMS, Resource Utilization etc.)

· An effective communicator with excellent relationship building & interpersonal skills. Strong analytical, problem solving & organizational abilities.
Core Competencies
Strategic Planning

           Operations Management                             Team Management

Project Management
    Client Relationship Management

       Meetings & Presentations

Quality Assurance

           Training & Development


 Process improvements
Academics

· B.C. A from S.R.T.M. University, Nanded.(65%)

Skills:

· Well versed with Salesforce, Windows, MS Office 2007/10.

· Office Tools: MS word, MS Excel, MS PowerPoint.

Certification:

· Salesforce Platform Developer 1

· Credential ID - 2414369

Organizational Experience

1) eClerx India Limited
(Since 13-July-2013 to 08-July-2016)

Designation: Analyst (2years 11 months)

Tools & Technologies: - Salesforce.com, Hoovers, IM
Roles & Responsibilities: -

· Lead management operations using client developed tool (UNISON)
· Prepared Various reports using SFDC & MS- Excel
· Leading client engagement through calls & E-Mails as well as taking various initiatives for maintaining SLA (Service Level Agreement) and to analysis the project requirement.
· Ensuring effective utilization of team capacity planning.

· Preparation/Delivery of the Presentations for Weekly, Monthly & Quarterly reports with the clients
· Prepared QBR presentation to give business review to higher management and client
2)Screen Magic Mobile Media Pvt Ltd. (Since 18-July-2016 to 19-May-2021)

Designation: Sr. Data Quality and Reporting Analyst

Tools & Technologies: - Salesforce.com, MS- Excel.
Roles & Responsibilities: -

· Lead management operations using Salesforce.com.

· Inserting, updating, deleting Data using Data Loader.

· Involved in the process of lead nurturing, generating new leads for business.

· Database management, Cleansing and enriching the account information of company's                   details and remove the duplicate accounts for better management and validate key data, Report quality issues.

· Worked extensively on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Reports and Dashboards

· Prepared various reports using Salesforce.com and MS-Excel.

· Identify relationships and converting to sales force custom objects, lookup relationships, junction objects, master-detail relationships.

· Experience building Visual Force Pages, Visual Force Custom Controllers/ Components, Custom Objects, Reports, Dashboards, Tabs, Tags and Components.

· Creating new database using secondary research and social sites like Linked in, twitter, Google.

· Wrote several Apex Codes (Classes and Triggers) as per clients requirement.

· Created workflows and Process builders.

· Able to create Lightning Components using flows and Aura.

· Hands on experience in developing Triggers, Apex Classes, VF Pages
· Worked on designing oh custom objects, custom fields 
role based page layouts, custom reports, report folders, report extractions of various formats, dashboards and various other components as per the client and application requirements.
Professional Achievements

· Received spot rewards for operational excellence at eClerx

· Have been successful in gaining customer delights, appreciations & endorsements

· Have been part of training & development team to train new & existing resource

IT Skill Sets:-
Operating System          – Windows7, Windows 10

Programming Languages - Apex (SFDC), SQL, Visualforce, Lightning Aura, SOQL, SOSL
Technologies                 - Salesforce.com

Personal Details

· Date of Birth


:  22nd
 June, 1988

· PAN Card



:  ASXPK9082H

· Present Address

 
:  S/No.77/1/1 Sahakar Colony, Jyotiba Nagar

Kalewadi, Pune. Pin-411017

· Permanent Address

:  S/O Dnyaneshwar Kolnure, Bhagwan Photo Frame and Gift

Center, ND-1, Main Road, Cidco, New Nanded-431602

· Languages


:  English, Hindi, Marathi.

· Current Location


:  Pune

Date:-                                                                                         Signature

Place:-                                                                              _________________________
