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CAREER OBJECTIVE

To use my technical skills in innovative ways and thereby contribute to the advancement of the company, in a challenging environment that is conducive to learning, personal and professional growth.
PROFESSIONAL SUMMARY

· Having 9 years of IT experience with 6+ years of experience on Salesforce.com CRM.
· Good understanding on Sales Force Architecture.
· Experience working with Force.com IDE in design and development of Custom Application for Complex Business Processes in both Sales and Service Cloud Modules.
· Administration, Configuration, Implementation and support Experience Salesforce.com CRM.
· Skilled in customizing standard objects and develop Custom objects, Page-Layouts, and Record-types to distinguish between various requirements.
· Experience in implementing the Master-Detail, Look-up, Many-to-many relationships and Automate the business Process using Workflow rules, Approval Process.
· Hands on experience with client interaction and understanding the client requirements    and translating them into detailed software specifications.
· Expertise in controlling the data access across the Application using Field-level security and Organization-wide Defaults, creating Profiles, Queues, Setting up Role Hierarchy, Company profile and writing the Sharing Rules as per the Requirements.
· Experience in validating the data using Validation Rules, and Creating Debug logs for users.
· Hands-on experience in Data Loader & Import Wizard.
· A very good team player and team leader with the ability to work independently, a competent, co-operative and result oriented IT consultant possessing excellent interpersonal, written and oral communicational skills.
· Skills in defining Workflow Process and approvals Quickly and efficiently.
· Worked on few Aura lightening components
· Having good experience on SAP integration via informatica .



EDUCATION QUALIFICATION

· B.Tech from Electronics and Communication Engineering in 2010 with 73.3% from JNTU University.
· M.Tech from Embedded Systems in 2012 with 8.1 CGPA from K.L.University

PROFESSIONAL CERTIFICATIONS
· Salesforce.com certified Force.com Platform Developer 1.


TECHNICAL SKILLS
Packages/Products	: Salesforce.com, Force.com.
Operating Systems	: Windows Family.
Languages		: APEX (Sales force), SQL
Tools			: Apex Data Loader, Eclipse.
Web Technologies     : HTML, Visual Force, java script.
Sales force Features	: Apex, Triggers, Workflows & Approvals, and Standard 			                 Custom Reports, validation rules, dash boards, SAP Integration, SOAP UI web
                                   Services.
Data Base	           : SOQL, SOSL.

WORK EXPERIENCE
· Currently working in Infinite Computer Solutions from June 2020 to till date
· Worked in Nice systems from May 2019 to June 2020
· Worked in MEDTRONIC from Nov 2015 to May2019
· Worked in KPIT Technologies from Jan 2013 to November 2015

PROFESSIONAL PROFILE:

· Working as a Senior software developer at Infinite computer solutions Bangalore. 
AccessHope
Client			: COH
Project title		: AccessHope
Role			: Developer
Technology		: Apex, Visual force pages, Validation rules, Process builders,
Workflow rules, Triggers, Sap Integration, Reports, customization, configuration, Lightning components
Duration		: June 2020 – Till date

Project Description: (Development and maintenance project)
                  
· AccessHope remotely connects patients to expertise from world-renowned national comprehensive cancer center, providing unparalleled decision support to patients and their treating physicians.

· Responsible for developing apex classes, triggers and workflows,Formuals.
· Designing Roles/ Profiles to ensure data accessibility to authorized users.
· Created Validation Rules and customization as per client requirement. 
· Involved in data migration activity using Data Loader.
· Moving code to production from Sandbox.
· Customization includes development of visual force pages, apex controller.
· Customization includes lightning components

NPX
Client			: External clients
Project title		: NPX
Role			: Developer
Technology		: Apex, Visual force pages, Validation rules,Process builders,
Workflow rules, Triggers, Reports, visualforce page componnets, customization, configuration, Lightenening handson
Duration		: May2019 – June 2020

Project Description: (Development and maintenance project)
                  
NPX system called as Net promoter system where we can see customer feedback and data with graphical representation.
· Worked on Nomination process capability
· Worked on closed loop integration capability
· Worked on reverse integration capability
· Involved in data migration activity using Data Loader.
· Moving components  to production from Sandbox.
· Customization includes development of visual force pages, apex controller.
· Developed SOQL Queries for Insert & update the Fields of Custom Objects   As well as S-object based on the requirements.

mPower/ Accountview
Client			: Medtronic
Project title		: Medtronic
Role			: Support/Developer
Technology		: Apex, Visual force pages, Validation rules, SOQL and SOSL,
Workflow rules, Triggers, Reports, visualforce page componnets, customization, configuration, Lightenening handson
Duration		: November 2015 – Till date



Project Description: (Development and maintenance project)
                  
The CVG businesses are replacing their legacy CRM capabilities, with a consolidated CVG wide Business Execution platform.  This platform will deliver core Sales & Marketing capabilities to individual business units, while providing Sales & Marketing leadership with a comprehensive view of the CVG business.
mPower is using service now tool to track support issues and also have dedicated support team.



· CBT (Community: Corevalve)
· CRHF 
· Coronary (Community: Cathlab)
· Aortic 
· Peripheral 
· AFS 
· Diagnostics 
· Connected Care 
· Strategic Sales 
· Structural Heart 

Responsibilities:
· Responsible for developing apex classes, triggers and workflows,Formuals.
· Designing Roles/ Profiles to ensure data accessibility to authorized users.
· Created Validation Rules and customization as per client requirement. 
· Involved in data migration activity using Data Loader.
· Moving code to production from Sandbox.
· Customization includes development of visual force pages, apex controller.
· Developed SOQL Queries for Insert & update the Fields of Custom Objects   As well as S-object based on the requirements.

SURGICAL TECHNOLOGIES
Client			:  Medtronic
Project title		: Surgical technologies(ST)
Role			: Support
Technology		 : User management, customization, configuration
			    Workflow rules
Duration		: October2017-Tilldate

Project description: (maintenance project)

The Restorative Therapies Group(RTG) provides innovative, life-changing restorative therapies and services to meet the needs of million of people world wide who suffer from a wide range  of chronic medical conditions. RTG is made up of these groups:
· Spine
· Neuromodulation
· Surgical technologies
· Neurovascular


Responsibilities:

· Responsible for fixing issues related to apex classes, triggers and workflows.
· Responsible for fixing issues related to Roles/ Profiles to ensure data accessibility to authorized users.
· Created Validation Rules and Formula fields customization as per client requirement. 
· Involved in data migration activity using Data Loader.
· Moving code to production from Sandbox.
· User management and security related issues.
· Worked on Reports and Dashboard Issues.
CARE FORCE APPLICATION
Client			: [image: ]
Project title		: [image: ]
Role			: Developer
Technology		: Apex, Visual force pages, Validation rules, SOQL and SOSL,
			    Workflow rules, Triggers
Duration		: Dec2013 – Till date





Description:
                  
Salesforce.com is a customer relationship management system which enables a 360-degree view of a customer, from the perspective of customer service. This opening section provides some background on what Care force is and why we are introducing it as the focal point of PPS consumer support. PPS call centre agents who support our consumer customer base will be transitioning from SAP CRM to the Care force application. Business process and system design have been redefined using a clean-sheet approach to optimize system interaction for our agents while enabling a customer-centric support experience. HP operates in a highly competitive environment.  We must constantly look for ways to make the HP experience unique for our customers so that they will keep choosing to buy HP products and services. Within PPS, we are working to transform how we provide support to our customers, and Care force is one of the new tools which will help us do that. Care force   is HP’s implementation of the Service component of the Salesforce.com CRM suite.
Care force   will help HP… 
· provide more responsive  customer service
· increase agent productivity
· gain more visibility into the service organization

Responsibilities:

· Responsible for developing apex classes, triggers and workflows,Email services.
· Designing Roles/ Profiles to ensure data accessibility to authorized users.
· Created Validation Rules and customization as per client requirement. 
· Involved in data migration activity using Data Loader.
· Moving code to production from Sandbox.
· Customization includes development of visual force pages, apex controller.
· Developed SOQL Queries for Insert & update the Fields of Custom Objects   As well as S-object based on the requirements.
· Involved in creating wrapper classes based the client requirement.

GLOBAL SUPPORT DELIVERY
Client			:  Global Support Delivery(GSD)
Project title		: Global Support Delivery
Role			: Developer
Technology		 : Apex, Visual force pages, Validation rules, SOQL and SOSL
			   Search, Workflow rules, Triggers
Duration		: Jan2013-Dec2013

Project description: (Development and maintenance project)
The Global Support Delivery (GSD) Transformation Program is an integral part of the TS initiative to implement the best support service experience in the industry – an end-to-end personal, proactive, and simplified service experience supporting the new style of IT for HP customers.   The primary goal of the GSD Transformation program is to modernize existing tools while transforming and simplifying the support process for customers and HP support personnel.

Responsibilities:

· Responsible for developing apex classes, triggers and workflows.
· Designing Roles/ Profiles to ensure data accessibility to authorized users.
· Created Validation Rules and customization as per client requirement. 
· Involved in data migration activity using Data Loader.
· Moving code to production from Sandbox.
· Customization includes development of visual force pages, apex controller.
· Developed SOQL Queries for Insert & update the Fields of Custom Objects   As well as S-object based on the requirements.


PERSONAL DETAILS

· Father’s Name  	  : Anji Reddy K
· Mothers Name           : Nirmala
· Date of Birth	 	 : 25-NOV-1989                                 
· Present Address        : BTM,Bangalore-560035.
· Hobbies                     : Painting, listening music
· Languages known     : English, Hindi,Telugu,Kanada                                    
· Strengths                  : Quick learner, Self-confidence, Easy adaptability
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