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Experience Summary

e 3.1 years of experience in Salesforce.Com Administration and Development.

e Currently working as Software Engineer in from
Jan 2020 to till date.

Professional Summary

° Salesforce Developer with 3.1 years of total experience in Application

Development, implementing and/or administrating Salesforce.com.

e Experience with Lightning Web Components / AURA Framework, VisualForce.

e 4 Months experience in LWC.

e Experience in integrating the salesforce with Another External Salesforce Org by
Developing the Apex Restful Web Services and also outbound calls to external
systems with the Http Classes and Methods.

e Integrating the salesforce system with Postman with the help of RestApi.

e 2 Months Hands-on Experience in Integration with REST Api.



Worked Apex Class, Restful WebServices, Triggers, Unit test Class.

Good work experience in designing of Custom objects, Custom fields, Custom
settings, Role-based page layouts, Custom Tabs, Custom Reports, Report
folders & Dashboards.

Hands-on Experience in Asynchronous Operations, Future methods, Queueable
Apex, Batch Apex and Schedulable Apex with best practices and taken care of
Governor Limits.

Worked on Process Automations using Workflows, Process Builder, Flow Builder

& Approval Process.

Worked on Formula Fields, Validation Rules, Rollup Summaries, Profiles,

permission set, OWD, Roles & User Management.

Played a composite role comprising of Salesforce Developer, Deployments,

Administrator, Migration, Business Documentation and SFDC Testing.

Customization of Salesforce according to client requirements.

Experienced software developer with knowledge Java script, CSS, VisualForce,
APEX Batch jobs and Scheduled jobs & just know for SOQL, SOSL.

Experience working with Sales cloud & Service Clouds.
Experience in different data tools — Apex Data Loader, Data Import Wizard, Data
Export Wizard, Postman, Sandbox environments & Force.com IDE tools,

change sets, ANT Migration tools And Bitbucket with Jenkins for deployment.

Working with onsite counterparts to gather requirements and execute it to

development.

Ability to work well on own initiative and as part of a team excellent organisational

skills and Ability to adapt quickly to challenges and changing environments.

Experience in working both Service & Product oriented organisations.

Strong written and oral communication skills.

Having 2X certifications Salesforce Administrator and PD-1.



Educational Qualifications

Degree / Certificate University / Institute Percentage (%)

B. Tech (ECE) Saveetha

Engineering, Chennai.

School of | 76%

Intermediate (M.P.C) Andhra Pradesh Board of | 93.5%

Intermediate Education

SSC Board of Andhra Pradesh for | 92%

Secondary Education

Technology experience & Skills and Summary

Salesforce

Custom objects, Custom fields, Custom tabs,
Validation rules, Formulas, Data Security,
Profiles, Permission sets, Roles, User
Management, Workflows, Process builder,
Approval  process, Flows, Reports &
Dashboards. Lightning Experience, Lightning
Web Components, Lightning Aura Components,
VisualForce Pages, VisualForce Components &
Controllers, Apex Classes, Batch Class,
Schedule Class, Future Class, Triggers,
Changesets Deployments, SOSL, SOQL, Data
Loader,HTTP classes, PostMan,

Integration, Web Service Callouts,RESTApi.

Deployment Tools

Change Sets, ANT Migration Tool, VS Code
and BITBucket with Jenkins.

Web Technologies

HTML, CSS, JavaScript and jQuery,Chrome

DevTools.

Operating Systems

Windows & Linux.




Project: -1

Title : Sales Automation Process (SRS).
Client MotherSon Sumi System Limited.
Period : May 2021 to till 2022.

Role : Salesforce Developer.
DESCRIPTION:

This project aims to convert all classic versions to lighting versions while in this process we
have created lighting components for all the apex, visual force and triggers. The company
provides payment and technology services to merchants and financial institutions in the U.S.
and processes more than 20.1 billion payment transactions and approximately $726 billion in
volume annually. The company's merchant base includes customers in vertical markets such
as retail, restaurant, government, e-commerce, supermarket, drug store, business to
business and consumer services. Its financial institution base includes a diverse set of
financial institutions, insurance companies, including regional banks, community banks,

credit unions.

Role & Responsibilities:

e Attending functional requirements sessions and brainstorming meetings with clients
directly and providing the solution with implementation.

e Maintain and develop the Custom objects, Custom fields, Custom tabs, and
Validation rules.

e |nvolved in requirements gathering.

e Worked on Apex Classes, Apex Test Classes, Triggers, Aura and LWC.

e Salesforce Application Testing.

e Involved in creating objects, Fields, Page Layouts and Validation Rules etc.

e Creating Visualforce pages, apex classes.

e Involved in HTML email templates, Visualforce templates.

e Involved in creating custom components.

e Developing the integration between two salesforce Systems to exchange the data
with REST Api.

e Developed Reports and Dashboards for products Object.

e Deployed the Project from Sandbox Environment to Production Environment.



Project: -2

Project :  Salesforce Automation.
Client . GBC, Switzerland.
Period :Jan2020 to May 2021.
Role . Salesforce Developer.
DESCRIPTION:

The Customer Centric Marketing Program is focused on delivering standardised and global
marketing automation technology capabilities, for supporting marketing teams across all
regions and segments. The goal will be met using a three pronged approach. (i) Deliver
appropriate changes and enhancements to existing capabilities, tools & Processes. (ii)
Deliver new capabilities, tools & processes and (iii)Integrate relevant capabilities, tools &
processes to offer a holistic technology & process solution to meet marketing’s needs that

support them in running their business.

Role & Responsibilities:

e Involved in functional requirements sessions with clients directly and providing the
solution with implementation.

e Worked on Salesforce.com configuration, Administration, Development.

e Worked on Apex Classes, Apex Test Classes, Triggers, VisualForce.

e Salesforce Application Testing.

e Interacting with the business team on a regular basis on the progress of the project.

e |Involved in the deployment process and handling production defects.

e |dentified root cause for issues for defects Writing configuration steps to system

admins for implementing functionality.



