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Experience Summary 
I am an associate with Tata Consultancy Services with a total of 8 years of work experience. My main area of experience has been salesforce.com. I have worked primarily in the domain of insurance and healthcare. My technological forte is salesforce.com and Exacttarget. My current role is technical lead of Generali Inc, leading a team of three.

Technology
Below is a list of important hardware, software products, tools and methods that I have worked with.

	Hardware
	Software Products
	Tools
	Methods

	· Windows Server 2003,2008

· Windows XP

· Windows 7
· Windows 10
	· Eclipse Galileo

· Salesforce Enterprise Guide

· Chatter Desktop 


	· Data Loader

· Debug Tool

· Chang set

· Workbench

· Community Builder

· ANT Migration Tool

· Report Builder

· JIRA, Rally & TFS 

· TCS Bforce
· Git
· Jenkins
	· Apex

· Visualforce

· Lightning

· SAS

· SOQL & SOSL

· JavaScript

· JQuery

· Bootstrap

· HTML5

· CSS3
· Lightning 


Qualifications
	Degree and Date
	Institute
	Major and Specialization

	Bachelor of Technology 01/06/2011
	KSR College of Technology, Anna University, India
	Information Technolagy


Professional Memberships / Certifications 
	Professional Society / Certification
	Member Since / Date Certified

	Salesforce Certified Marketing Cloud Consultant (SU17) 
	07/31/17

	Salesforce Certified Platform App Builder - Transition Exam 
	03/22/17

	Salesforce Certified Platform Developer I (WI16) 
	12/19/15

	Salesforce Certified Sales Cloud Consultant (SU15) 
	09/21/15

	Salesforce.com Certified Administrator (SU13) 
	06/07/13 


Project Thesis 
	Project Title
	Salesforce Sales cloud and Service cloud implementations

	Description
	Developed projects using Salesforce sales cloud and service cloud platform. My experience mostly covers, analysing the company process by working with multiple stakeholders, designing a solution, integrating Salesforce.com with external systems, data migration and to set up community portals using standard/custom approach. 

	Role
	I had played various roles of a technical lead, lead developer and developer

	Responsibilities
	· Involve in requirement analysis to gather user stories and document a High level design
· Develop modular applications using standard and custom Salesforce features
· Perform peer code review (IQA) of developed modules and ensure code quality

· Prepare of Project artefacts such as configuration workbook, design documents and user manual
· Lead the team from offshore and establishes a technical vision with the development team
· Analyse the user stories in the project management tool to design a solution and distribute it among developers

· Monitor all deployment activities and do regression testing so that the system does not break due to deployed components
· Analyse the bid document completely so that data mapping from source and destination is as expected

· Involve in documenting Unit Test Cases and Unit Test Results

· Support Quality Assurance team where ever needed and clarify their queries related to Salesforce

· Work on project improvements so that the system does not need manual intervention 


Assignments
The details of the various assignments that I have handled are listed here, in chronological order.

	Project
	New Agent Workplace

	Customer
	Generali Personenversicherungen AG

	Period
	11- 2017 to Till Now

	Description
	Implementation of Salesforce.com Sales Cloud CRM is a “green-field” implementation where the prospective users of Salesforce.com do not currently have any CRM system they work with. Current processes are disjointed with leverage of local MS Office suite of products and in some cases even paper-based. The design of MVP takes into account the fact that this is a green-field implementation, and proposes a value driven design model where it intends to provide substantial business value while also being careful to not overwhelm user community with too much functionality which will be difficult to manage from a change management perspective.
In addition to delivering all feature requests documented as user stories to be in-scope for the MVP, this project will also focus on enabling a scalable CRM platform to accommodate for business growth. 

	Role
	 Technical Lead

	Solution Environment
	Salesforce.com (sales cloud)

	Tools
	Data Loader, Salesforce.com, lightning App builder, Developer console, Workbench, Report Builder, Report charts, Microsoft outlook

	Languages
	Lightning Framework, Apex, JavaScript, CSS3, HTML5


	Project
	Salesforce Separation

	Customer
	AXA UK plc

	Period
	07-2016 to 10-2017

	Description
	Separation of business units Architas and Standard Life with their own instances of Salesforce

	RoleTechnical Lead
	Technical Lead

	Solution Environment
	Salesforce.com (sales cloud)

	Tools
	Data Loader, Salesforce.com, lightning App builder, Developer console, Workbench, Report Builder, Report charts, Microsoft outlook

	Languages
	Lightning Framework, Apex, JavaScript, CSS3, HTML5


	Project
	Message Hub

	Customer
	 Developer

	Period
	01-2016 to 06-2016

	Description
	Project
Business want to see messages on my Mobile App so that I am notified of important notifications & aware of the activity on my Farmers insurance policies and billing accounts.

	Role
	Technical Lead

	Solution Environment
	Salesforce.com (Sales cloud)

	Tools
	Data Loader, Salesforce.com, lightning App builder, Developer console, Workbench

	Languages
	Apex, JavaScript, CSS3, HTML5


	Project
	SARM – Siebel to Salesforce Migration

	Customer
	American General Life Insurance Company

	Period
	06-2013 to 12-2015

	Description
	It includes multiple applications like SalesForce, Wholesaler Compensation and mWholesaler. Wholesaler compensation calculates the compensation to be awarded to wholesalers based on the sales made. SalesForce system is used for managing Wholesaler’s relationships with their agents/contacts. It stores the contact details of agents and historical activities that have taken place with the agents. mWholesaler is an application on Blackberry/ iPAD which wholesalers use when they are in the field. It shows the same data as in SalesForce.

	Role
	Developer

	Solution Environment
	Salesforce.com (sales cloud)

	Tools
	Data Loader, Salesforce.com

	Languages
	 Apex, JavaScript, CSS3, HTML5


	Project
	Prudential Group Insurance Salesforce Implementation

	Customer
	Prudential Insurance Company of America

	Period
	06-2012 to 05-2013

	Description
	The Group Insurance Sales and Account Management organization has moved to a consultative, client-centric approach to selling, utilizing Miller Heiman methodology. To effectively support this new approach, integration with Salesforce.com has been requested. Integration with Salesforce.com will provide Sales and Account Management with a single application for sales and account management tracking and management reporting, and will result in long term efficiencies in daily processes.

	Role
	Developer

	Solution Environment
	Salesforce.com (sales cloud)

	Tools
	Workbench, Apex Data Loader

	Languages
	Apex, JavaScript, CSS3, HTML5


Career Profile
	Dates
	Organization
	Role

	02/02/12
	TATA Consultancy Services
	Technical Lead


Training / Continuing Education Summary 
	Program or Course
	Coverage
	Dates

	Digital : Azure Essentials_FP(v:1.0)
	Technology
	02/16/18

	Enterprise Platform & Solutions : Salesforce.com Sales Cloud Cert Prep Course_E1_iON LX_Async(v:1.0)
	Technology
	12/19/17

	Enterprise Platform and Solutions : Sales Cloud Certification Prep_Beginner_iON LX_Async_Assessment(v:1.0)
	Technology
	12/19/17

	Digital : Kafka - Premiera Ola_FP(v:1.0)
	Technology
	11/30/2017


	Process : Data Privacy_WBT(v:1.0)
	Technology
	11/24/17

	Digital : AWS Essentials_FP(v:1.0)
	Technology
	11/15/17

	Digital : Cloud-Microsoft Azure Course_E1_iON LX_Async(v:1.0)
	Technology
	08/04/17

	Enterprise Platform & Solutions : Technical Coding Standards_E0_iON LX_Async(v:1.0)
	
	03/29/2017


	Business Orientation (ILP-Common_TCS Orientation) - ILT(v:1.0)
	
	02/23/2017
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