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Professional Summary
A highly dynamic and diligent Application Engineer offering 8.7 Years of experience in the IT industry with focus on Project Leadership, Documentum Administration & Development, Salesforce Administrator, PD1, Service Cloud Consultant Certified and Agile Implementation (Certified Scrum Master),  Expert in customer care/communications, problem solving, relationship building, user training and administration.
Ability to adopt well and perform in new environments and situations. An innovative and technically adept team player possessing sound communication, interpersonal, coordination, time management and team motivating skills; with strong analytical mind-set and business etiquette.

Key Skills & Responsibilities:

· 8.7 Years plus of dedicated experience as Project Leader and Application Engineer.

· CMM Level 5 exposure to work and process

· Tracking requirements, Understanding User Cases, Monitoring the system troubleshooting.

· DFC customization, creating of lifecycle, template ACL, Alias set, WDK, Documentum process builder and creation of new type from the super type.

· Involved in WebTop, D2 customization, Configuration of Content Server (Repository).

· Involved in Developing the internal project and database designed, and testing the project and deployment.

· Hands-on knowledge on Documentum Install, Upgrade, Configuration, Migration and perform maintenance tasks for Content Server, Webtop and D2.
· Perform basic troubleshooting, Configure UCF (Unified Client Facilities), Run administration methods using DQL

· Good Understanding of SDLC.

· Participating in Readiness Review meetings.

· Planning, Installation new versions Content Server, Application Server, D2 and testing with the Application Server.

· Helping user with uses of SQL and DCTM technologies.
· Expert troubleshooter with problem solving approach.

· Experience on HPSM, Lotus Notes, Service Now, Zendesk.
· Proficient Knowledge of Incident, Change and problem management.

· ITIL V3 Foundation Certified

Core Competence:
	Documentum Administrator
	EMC’s (ECM - Enterprise Content Management), Documentum xCP, Documentum D2, 
D2-Config, D2- Smart View, CARA, Aconex, eRoom (EMC- Documentum Tool), Kofax, TTT (The template tool- Cap Gemini), Teif Project Mailbox Configuration (Trinity Software), Fast and xPlore Search, OpenText Content Server.

	Tools:                    
	· Webtop, eRoom, xCP, Aconex, OTCS, ADTS, xPlore, DA, CTS
· HPSM, Service Now, Zendesk
· API Tester, DQ Man, DQL Tester, Samson
· Tomcat, WebSphere, jBoss

	Programming languages:
	Scripting, SQL, DQL

	Operating Systems:
	Windows OS: Win-XP, Windows 7, 8, 10, Linux, Unix


Professional Experience:
	Organization
	Designation
	Duration 

	Rsystems International Ltd
	Project Leader
	From Nov , 18 to Till

	Bureau Veritas, Noida
	Senior Documentum Administrator
	From June, 18 to November, 18

	Polaris Consulting, Gurgaon
	Lead Consultant
	From May,15 to June, 18

	Span Services, Chandigarh
	Senior Software Engineer
	From July,13 to May,15

	ABB Limited, Bangalore
	Application Engineer
	From Sept,11 to July,13


Education

	Degree / Date
	Institute/ University
	Year of Passing

	Bachelor of Technology (IT) 
	Rajasthan Technical University, Kota
	2010

	SSC
	RBSE, Ajmer
	2005

	HSC
	RBSE, Ajmer
	2003


Project details:
	Project Type/Name
	Documentum D2 Migration

	Client
	Rsystems (Gimmal Document & Record Management System)

	Role
	Project Leader

	Technical Environment
	Documentum Server, D2, DA, xPlore, Asset Operations, Process Engine version 20.2, DQL, Windows Server 2019, Tomcat 9, JDK 11

	Project Description
	Upgrade & Migration project from 4.7 Documentum D2 to 20.2 Documentum D2.

	Responsibility
	· Install, Upgrade & Migration of Documentum D2 and other component.

· Understand Client Process and Create Dev, QA, and UAT Environment for Documentum 20.2, Successfully Customize and Deployed Documentum D2.

· Successfully Configured D2-Config and Smart View with customization.

· Starting from scratch, Documentum Architecture and maintain all documentation related with 20.2 Migration.


	Project Type/Name
	Documentum WebTop

	Client
	Rsystems (Gimmal Document & Record Management System)

	Role
	Project Leader

	Technical Environment
	Documentum Server 6.7 SP2, 7.1, 7.2, 16.4, WebTop 6.8 , 16.4 ,DQL, IAPI, Linux, Windows, JBoss server, Tomcat, WebSphere

	Project Description
	Upgrade & Migration project from 6.7 SP2 Documentum Server (Solaris Environment) to 16.4 Documentum Server (Linux Environment).

Gimmal Contract Application & User Support and Upgrade & Migration project from 7.1 & 7.2 Documentum Server to 16.4 Documentum Server.

	Responsibility
	· Working as a Project Lead, where I handle 6-member team of Documentum Administrators & Developers.

· Install, Upgrade & Migration of Documentum Server and Repositories.
· Understand Client Process and Create Dev, QA, and UAT Environment for Documentum 16.4, Successfully Customize and Deployed Documentum WebTop.

· Convert DocApp Artifacts to Documentum Composer and Deployed on WebTop 16.4.

· Handle daily calls with client to understand Requirement and assign tickets to respective team members.

· Handle all Incidents, Changes & Problems with the clients, maintain Service Now and Zendesk tool for Reporting.


	Project Type/Name
	Documentum WebTop, Captiva, xCP

	Client
	Bureau Veritas

	Role
	Senior Documentum Administrator

	Technical Environment
	Documentum 7.1, Documentum 16.4, WebTop 6.8 ,Captiva Input Accel 6.7, Task space 6.7sp2 ,DQL, IAPI, Linux, Windows, JBoss server.

	Project Description
	Bureau Veritas is using the Documentum as Enterprise Content Management solution for its business requirements across the globe. Documentum as a core ECM entity is integrated with Siebel as front End and Adobe Live cycle.
The project involved enhancement of existing Verification process of Bureau Vertias (Captiva xCP application).There were requirements of new Object types to be added as a part of Verification Process Upgradation process and corresponding change in the process template and the forms and Task space configurations from Documentum Side as well as from Captiva side.


	Responsibility
	· Migration of Documentum Repositories for Data refresh.

· Upgrade of environment as and when required

· POC done for upgrade of Documentum 7.1 to 16.4

· Migration of Application server from windows to Linux.

· Worked on Jboss as application server

· Maintenance of Documentum Environment

· Production Support for EMEA and APAC Regions

· Incident Management and handling P1 and P2 tickets.

· Handling Deployment and releases to production and lower environments


	Project Profile


	Project Type/Name
	Documentum Webtop, Open Text Content Server, Aconex

	Client
	Bechtel India PVT Ltd

	Role
	Documentum Administrator

	Technical Environment
	ECM Webtop

	Project Description
	InfoWorks is customize application with respect to Documentum in Bechtel, we are supporting all over the globe for Documentum issues. We are the first point of contact as well manage all Documentum servers. Managing application at larger level like Through CITRIX servers, 400+ docbases, multiple content servers and providing support for approx. 10000+ users. Engaged with lots of admin activity like configuration, upgrading Documentum server (Content server, Index Server, DTS server), configuration of docbase, installations of application on multiple environment.

	Role
	Working as Documentum Administrator, Change and Incident Management Specialist. Understanding customer specific business requirements, applying product knowledge to meet those requirements and offer the best solution to the Business, and delivering in on time. Installation, Configuration, Administration of Documentum Suite of Products on various operating systems with various databases. Working with Tomcat application server. Designing and creating the Cabinet/Folder structure, Custom Types, ACL, GROUP and USER. Respond to production issues, arrive at a solution with inputs from stakeholders, test and implement the solution in order to enable the application availability as per agreed service Levels. Interacting with product support team (EMC) to resolve major issues.

	Responsibility
	Specialized experience in Content Management with EMC Documentum and Imaging Solution which includes Autovue and Brava

· Documentum Administration, maintenance, support and Enhancement i.e. run administrator jobs, configure customizations and integrations, complete changes to system as directed by customers and maintain Documentum and SQL tables

· Customization, maintenance and support of WebTop and Documentum Various Products.

· Migration of existing Documentum platform to the latest platform.

· Customization, installation and Configuration of tool as per Client Requirement.

· Users, groups and Job management.

· Change Request implementation, validation and Regular status update calls.

· Citrix Server Handling.

· Complex issue investigation to find root cause and to suggest permanent fix.

· Regular status update calls.

· Maintaining trend reports of the supported applications for better control of running environments.

· Initiatives for automations and for providing better service to customers

· Hands on experience in configuring the docbases, Index Agents, DTS Instances, Deployment server configuration files & Patches and various Suits of Documentum.
· Monitor critical server processes and disk usage, Maintain servers, Docbases, and web clients.


	Project Profile


	Project Type/Name
	Documentum Web Publisher, Captiva Input Accel

	Client
	EVRY Norge

	Role
	Senior Application Engineer

	Technical Environment
	Documentum Webtop

	Project Description
	Web Publisher is a browser-based application that simplifies and automates the creation, review, and publication of web content. It works within Documentum, using Documentum Content Server to store and process content. It uses Documentum Site Caching Services (SCS) to publish content to web.  Web Publisher manages web content through its entire life: creation, review, approval, publishing and archiving.
The project involved enhancement, support and maintenance of existing account payable system. There are change requests(CR) and defects fixes coming from the client due to changes in the business worldwide.

	Role
	Manage the Web publishing process from creation to approval and then archiving through lifecycles that automatically promote content to the correct stage.

	Responsibility
	Allow users to participate in Web publishing processes without leaving their familiar portal environments or learning a new application with three out-of-the-box port lets that are also fully customizable: My Web Publisher, Submit Content, and Published Content. Empower nontechnical business users to create, manage, and publish Web content with easy-to-use tools that require no special training.
· Working on the Change Requests, Defects and EMC release patches.
· My work involved developing custom Documentum Jobs/Methods, making changes is process template as a part of CR, Task space
· configurations and customizations, Also worked on a WDK customization(Import)

· I have also worked in changing/updating the IA process in Captiva

· Process Developer.

· Leading offshore team and Coordinating with the onsite team on issues,

· Project status and deployment.




	Project Profile


	Project Type/Name
	Documentum D7, Xcp

	Client
	Evry Norge

	Role
	Senior Application Engineer

	Technical Environment
	Xcp, Webtop

	Project Description
	EDMS is a Web Based Electronic Document Management System fully integrated with The Template Tool (TTT) enables providing automated Company, Personal and Project information to your documents. Versioning, revision handling, publishing and collaboration of documents are present in EDMS. 

	Role
	Responsible for maintaining the Production Documentum system and ensuring system availability. Responsible for the re-architecture of the Documentum environment based Windows platform, including rebuilding of the entire Production and Pre Production environments. Identify system needs and faults, and make efforts to reduce errors and improve performance.

	Responsibility
	· Coordinate troubleshooting,

· Call/contact Statoil teams/on-duty personnel

· Send status-information to Statoil and EVRY personnel

· Create Standard Log Changes in Statoil SC if restart of Documentum services.

· Open and check 'Jobs and Operation Survey report'


· Check: DTS-server, PDF queue, locked jobs and full text search status

· Assess project requirements through client meetings.

· Coordinate with team members to come up with novel documentation strategies, solutions and improvements.

· Assist team in assembling, testing and fixing technical components. 

· Coordinate on issues and aid deployments and transitions between departments. Attending the daily status report meeting.


	Project Profile


	Project Type/Name
	Documentum Webtop

	Client
	ABB , Internal

	Role
	Application Engineer

	Technical Environment
	Webtop

	Project Description
	The ECM is the base platform for enterprise-wide document management. ECM is a document management program, where we can store ABB documents. This provides an efficient system for the engineering company to store all documents in the most appropriate/correct way making information/documents available to all the assigned persons without any chance of redundancy, duplicity and obsolete documents.

	Role
	Comfortable with administrative part in Documentum i.e. creating users, assigning ACLs, sufficient knowledge of Documentum Content Server, Documentum WebTop, Documentum Administrator (DA), Tools DQL, IDG, TTT (The Template Tool), Teif lotus database (Project Mailbox Configuration) and error tracking. Exposure to HP Service Manager Client an incident management tool.

	Responsibility
	Primary Responsibility:  Responsible to Implement Services with the agreed timeframe. Responsible for maintaining SLA target of >98% on Response/Resolution. Responsible for maintaining satisfaction survey score between in excess of 4.5, in a range of 5. Responsible for Maintaining first Time fix >95%. Responsible for handling weekly meeting with global teams. Responsible for handling for production support project team.
Secondary Responsibility:  Technically responsible for execution of    services as per OLA. Responsible for maintaining technical support 24/5 for ABB users who are using their tools across the world. Providing L2 - L3 support for ECM/eRoom to all ABB users across the world. Responsible for incident management and its weekly reporting.


Accolade:
· Paper Presentation on Jobseeker.com.

· Participated in AMCAT examination conducted by INSPIRING MINDS.

· Participated in Carom competition in Annual sports competition in IET, Alwar.

· District Level Champion In Badminton In Inter School Competition In 2003.

· Member of College Editorial board.

· Member of stage committee in the college.

· Member of NCC & NSS.

Personal Vitae

Why select me? (My strengths): 

· I am a self-disciplined and resilient enough to work under pressure.

· I have ability to accept challenging assignments.

· I have ability to think clearly and logically to interpret data.

· Quest for personal growth and development.

· Self motivated with excellent communication and interpersonal skills.
Personal Details

	Name
	Arvind Kumar Jajoo

	Father’s Name
	Sh. Bhanwar Lal Jajoo

	Mother’s Name
	Smt. Kiran Devi Jajoo

	Date of birth
	09/07/1988

	Nationality
	Indian 

	Hobbies
	Playing Cards, listening music, watching movies and Reading Novels

	Gender
	Male 

	PAN
	AOOPJ7358G

	Email Id 

	akj.arvind@gmail.com

	Passport No.
	J5904253                      
	Valid Up to: 21/03/2021

	Current Location
	Delhi, (India)

	Contact Number
	Mobile : +91-8288805504

	Notice Period
	30 Days


Declaration 
· I pronounce that all the information is true to best of my knowledge. 
Date:










   (Arvind Kumar Jajoo)
Place: Delhi 
