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P R O F E S S I O N A L S U M M A R Y:

· Around 5 years of IT experience in various stages of Software Development Life Cycle (SDLC), which includes over 3 years of experience as SFDC Administrator on Salesforce.com platform.

· Administration, Configuration, Implementation and support experience on Salesforce.com platform.
· Extensive hands-on experience in configuration (Process builders, workflows, Flows), development (Apex triggers) and problem solving in Sales, Service clouds and Community Cloud.
· Salesforce.com Lightning development experience for Service Cloud and Community Cloud.

· Implementation & Integration experience on Salesforce.com using Apex Language (Classes, Controllers & Triggers), Web Services, Visual Force Pages, Components, Tabs, Custom Objects, S-Controls, Lightning components, lightning web components, Reports, Analytic Snapshots and Dashboards.
· Experienced in Salesforce.com CRM integration, developing and deploying custom integration solutions.
· Experienced with Continuous Integration tools GIT.
· Experience in building reusable UI components and pages with Lightning component framework.

· Experience in Lightning App Builder, Lightning Component Framework, Lightning Web Components AppExchange for Components, Design System & Lightning Connect. 

· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.

· Excellent experience working with salesforce.com sandbox, production environments

· Experience with databases and programming languages - MySQL, jQuery and PHP 
· Designed various Custom Objects, Custom Fields, Role Based Page Layouts, Custom Tabs, and Custom Reports as per the client requirements.

· Implemented various advanced fields like Picklist, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, entity relationships and Email generation according to application requirements.

· Experienced in working across various SFDC implementations covering Sales Cloud, Service Cloud and Chatter.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events

· Experience in migrating data from legacy systems to Salesforce using Apex Data Loader.
T E C H N I C A L S K I L L S:
	Salesforce Technologies
	Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force (Pages, Components & Controllers), S-Controls, Apex Web Services, DocuSign App Exchange, AJAX, Workflow & Approvals, Dashboards, Report, Custom objects, Lightning Component Framework, Lightning Web Components , Force.com

	User Interfaces
	 Apex Data Loader

	ETL Tools
	Loader, Connect offline, Salesforce-to-Salesforce, Apex Explorer


E D U C A T I O N:
· Bachelor of Technology in Information Technology, JNTU (Hyderabad, India). 
· Master of Science in Computer Science, JNTU (Khammam, India). 
C E R T I F I C A T I O N S:
· Salesforce Certified Administrator (WI21)           
· Salesforce platform developer 1  (SP21)                              
P R O F E S S I O N A L E X P E R I E N C E:
Client

:  Google.CA


                                    

         Dec 2020 – Till date  
Role

: Salesforce Developer/Admin

Responsibilities:

· Analysed the business requirements and converted them into detailed technical requirements for better understanding purpose.

· Worked closely with end users to understand and come up with requirements to meet the business needs. 

· Worked on customizing and designing console components, console layouts, Mini Page Layout and Mini Console View. 

· Experience in working with multiple teams on different applications in a fast-paced agile environment. 

· Worked on deployment using CI /CD process using version controlling in Salesforce.
· Followed best practices thoroughly in development process. 
· Developed Objects, Fields, Validation rules, Triggers, Approval processes, and custom code in various systems to address and improve new and existing business needs. 
· Developed and maintained validation rules and Triggers to maintain the quality of data and data manipulations between different objects.

· Developed Validation rules on various objects. Also, created Assignment Rules on Lead object to assign the Leads automatically to various groups of users.
· Created and Maintained the Sharing Rules for giving the access on the records individually, Role, Subordinates, and Public Groups as well.
· Developed reports and dashboards using Salesforce Reporting Feature and assigned the permission to the Custom report folders based on the roles
Environment: SaleForce.com platform, Lightning Web Components, Visual Force (Pages, Component & Controllers), Apex (Classes, Controllers & Triggers), Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Data Loader, Sandbox, HTML, Java Script, Eclipse IDE Plug-in Salesforce Developer. 
Client

:  Novartis, India. 


                                                

Jun 2018 – Jun 2020  

Role

: Salesforce Developer/Admin.
Responsibilities:

· Developed the Cipher Cloud integration solution

· Created a separate Visualforce pages for Members, Providers, Groups and Agents.

· Worked on Apex classes for the visual force pages and test classes to cover the code coverage. 

· Involvement in integration of Web Services with Salesforce to fetch the data from different sources like Facets and GDS. 

· Developed dynamic email templates and content using HTML and JavaScript. 

· Developed templates, report and dashboards to support business process. 

· Integrated the web services using Rest and Soap by generating the necessary stubs from the WSDL files for extracting the data.
· Worked closely with Sales Operation team in the process of building Reports and Dashboards.   

· Wrote Test Classes to meet the Unit Testing before migrating from Sandbox to Production environment.

· Developed complex custom module for updating multiple objects (through while viewing faxes electronically

· Developed Workflow rules, Triggers, Validation rules, Custom buttons, Custom links, Custom pages, extended controllers and Apex classes to drive the functionality.

· Deployed the changes in various sandboxes and production using ANT and Change Sets

· Provided go-live support to the Client.

· Increased the code coverage and test coverage of the existing system

· Mentored new team members in the sprint teams

Environment: SaleForce.com platform, Lightning Web Components, Communities,  Adobe Sign, TFS Visual Studio, Azure Git, Visual Force, Apex, Workflow & Approvals, Reports, Dashboards, Custom Objects, Custom Tabs, Data Loader, HTML, Java Script, Eclipse IDE Plug-in Salesforce Developer. 

Client

:  TSCAB, India 

                                    



Nov 2015 – May 2018 

Role

: Salesforce Developer/Admin

Responsibilities:

· Written apex classes, triggers, created visual force pages for various requirements.

· Developed batch class and scheduler classes for various requirements.

· Written complex Approval processes based on client requirements
· Developed Objects, Fields, Validation rules, Triggers, Approval processes, and custom code in various systems to address and improve new and existing business needs. 
· Developed and maintained validation rules and Triggers to maintain the quality of data and data manipulations between different objects.

· Developed Apex Classes and Visualforce pages to develop the custom functionality as per the requirements.

· Developed Validation rules on various objects. Also, created Assignment Rules on Lead object to assign the Leads automatically to various groups of users.
· Developed Workflow rules and created Email Alerts and Email Templates based on the business requirements. 
· Created and Maintained the Sharing Rules for giving the access on the records individually, Role, Subordinates, and Public Groups as well.

· Experience on SFDC business workflow (different entities like opportunity, leads, account, Cases etc.).

· Developed reports and dashboards using Salesforce Reporting Feature and assigned the permission to the Custom report folders based on the roles.
· Developed new Process Builders and enhanced the existing Process Builders based on the business needs. 
· Extensive experience with data migration into SFDC for objects including but not limited to accounts, contacts, cases, leads and opportunities.
Environment: SaleForce.com platform, Lightning Web Components, Communities,  Adobe Sign, TFS Visual Studio, Azure Git, Visual Force, Apex, Workflow & Approvals, Reports, Dashboards, Custom Objects, Custom Tabs, Data Loader, HTML, Java Script, Eclipse IDE Plug-in Salesforce Developer. 
