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Summary

Experience

Skills

Education

Sowbarnika S

Motivated Individual with technical expertise and business acumen necessary to translate
business requirements and objectives to scalable and successful system solutions. Quickly grasps
business priorities to identify optimal solutions.

Intellect Design Arena

Product Analyst, Chennai, Tamil Nadu
03/2019 - Present

« Working as a Business Analyst and configured critical changes gathering and
understanding user requirements for Middle East clients (BBK and BURGAN).

. Onsite experience at Bahrain for 7 months (Nov’19-Jun’20) for SIT, UAT and Go-live
support.

. Interacted with clients to ascertain requirements and expectations for multiple Banking
solutions.

« Worked one on one with client by setting up regular calls, meetings, testing along with
the client and understanding improvements required to move it for further change if
required.

. Adhering to high-quality design principles while delivering solutions on-time and on-
budget.

« Producing competent user stories, regular reports including work plan and testing
documentation, visualizations on the changes done. Collaboration on readiness,
acceptance tests and verified the changes meet client's needs.

. Assisted my manager and lead with analysis of client's business to uncover areas of
improvement and implement solutions to address future growth.

Karvy Data Management & Services

Software Engineer, Hyderabad, Telangana
11/2017 - 03/2019

. Worked as a Trainee Developer intern for six month and promoted to be Software
Engineer for financial web applications.

. Developed, monitored, supported and tested application performance to identify
potential bottlenecks and made required changes in the implementation.

. Involved in working with customers as well to understand the requirement better.

. Worked with both backend and front end applications.

. SQL . Tableau

. UML  Microsoft office

. JAVA . Server Management
. HTML . Jira

. CSS . Project Management

M S Software Engineering

Vellore Institute of Technology, Chennai, TamilNadu
06/2018

Graduated with 8.38 GPA



Projects INTERFACE MESSAGE HUB

. Worked on both Integrator and Olive Fabric to showcase difference in performance Level.

+ The services are configured and maintained at various environments to make sure the
response generated meets the required output. The application that generates response
can be the payments or the exchange data resource that has been under setup as per the
requirements.

WORKLOAD MANAGEMENT SYSTEM

« Business Object will be used dynamically by employee to update workload every 2 hours
from in time. Reviewer can create a generic report by clicking download option. Generic
reports can be saved and edited by the reviewer and these reports are reusable. WMS is
being migrated to workers dynamically according to their designation with access
restriction protected and acts on daily basis.

MINING CUSTOMER REVIEWS TO ENHANCE OPINION

. With IMDB review dataset, used bayesian classifier to separate positive, negative and
neutral reviews to enhance the most rated review.

Accomplishments
. With only six months of working in a solution, being asked to work for Onsite clients when

I was handling Middle East region based on Support Service Owner's appreciation.

« Received Gem Award for quick action and implementation of the solution.

. Received a BBK's Star Award from a Client himself conveying that the solution level
knowledge is really appreciable.

Certification Business Intelligent Analyst Course from Udemy

Competencies
. Aconfident, driving individual who reacts quickly to change

. Aflexible and responsive communicator

« Ability to adapt new ideas and situations

« My belief is based on quality and service along with a positive attitude
. Skilled to be productive and flexible to business needs

Personal Details
. Date of Birth : 17th February 1996

. Father's Name : Sundar S

. Mother's Name : Renuka S

. Nationality : Indian

» Passport Detail : M4460866



