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● 4.6 years of professional experience in SFDC development & implementations with experience 

in lightning app. 

● Experience in Development, Administration, Configuration, Implementation of Salesforce CRM based on 
Apex language. 

● Hands on experience in Programmatic features like Apex Triggers & Classes, Test Classes, Asynchronous 
Apex (@future, Queueable, Batch, Schedule). 

● Good experience in Lightning Web Component, Lightning Data Services, Server call by @wire and 
Imperatively, Custom Event, Pub-Sub Model.  

● Have worked on configuration and customization of Administrative tasks like Objects, Custom Apps, 
Page layouts, Record Types, Reports and Dashboards, Roles and Profiles, Custom Setting, Custom 
Metadata Types, Data Security Model, automation tools like Work flow, Process Builder. 

● Experience in analyzing business requirements and implementing specifications to Salesforce custom 
objects, master-detail relationships and lookup relationships.  

● Dedicated team player with excellent Analytical and Presentation Skills. 

● Worked on small projects and also on large public releases for large companies. 

 

 
EDUCATION 

 
G.L. Bajaj Institute of Technology & Management, Greater Noida — M.C.A 

2016 - 2018 

I have completed my M.C.A from G.L. Bajaj Institute of Technology & Management, Dr. A.P.J. Abdul Kalam 

Technical University, in the year 2018 with an aggregate of 72%. 

 

M. D. College, Patna — B.C.A 

2012 - 2015 

I have completed my B.C.A from M.D. College, Magadh University (Bodah Gaya) in the year 2015 with an 

aggregate of 63%. 

 

TECHNICAL SKILLS  

 

 
Salesforce — Salesforce lightning, Salesforce community, Apex controllers, Apex classes, Apex triggers, 

Visualforce pages, Apex web services, SOQL/SOSL, Batch classes, flow, Basic knowledge process 

builders & workflows. 

Salesforce tools — Eclipse, Change set, IntelliJ idea, AppExchange. 

Other tools — Jira, GitHub, Data Loader, GoToMeeting, Zoom. 

Web technologies — Html, CSS, JavaScript (Basic), jQuery (Basic). 

mailto:avnish11895@gmail.com


EXPERIENCE 

AWARDS  

 
● Ninja Award (May-2019) for the development. 

 

 

CERTIFICATION  

 

● Platform Developer I (PDI). 
● Copado Administrator 

 
 

 
360 degree cloud technologies pvt ltd — Senior Salesforce Developer 

July 2020 – Present 

PROJECTS  

 
Project Name — 360 SMS Aap (Product) 

Description — This 360 SMS is an easily implemented integration of inbound and outbound Text Messaging 

(SMS) and MMS (sending pictures and files) capabilities within Salesforce. The solution works in Salesforce 

Classic, Salesforce Lightning and Salesforce 1 automatically without any additional configuration. 

Technology— Lightning, LWC, Visualforce pages, Apex, webservice class, Rest API. 

Role — Senior Developer 

Responsibilities — 

● Salesforce Integration with Facebook Messenger: Send Inbound and outbound (SMS and MMS) 
conversion on the Facebook to the client. 

● Salesforce Integration with WeChat: Send Inbound and outbound (SMS and MMS) conversion on 
the WeChat to the client. 

● Salesforce Integration with Syniverse: Syniverse is provider which is implemented the Inbound and 
outbound (SMS and MMS) functionality with 360 SMS App. 

● We are developed AI features under the Salesforce as well as developed OTP generator functionality. 

● Responsible for requirements gathering by coordinating with the business analysts, developers and 
Project managers, in order to better customize, and utilize the full functionality of the Salesforce.com 
SRM solution. 

● I'm managing the two team members and assign the task of the team member. 

 

 

Cloud Analogy Softech pvt ltd, Noida Sector-63 — Senior Salesforce Developer 

March 2018 – Jun 2020 

I was Salesforce developer from March_2018 to Jun_2020 at Cloud Analogy. 
 
 
 
 

 



PROJECTS  

 
Project Name — AnneStreet Partner 

Description — This was a Visualforce based Project as a financial that understands your financial situation, 

goals, and objectives and provides the knowledge and advice to clients. 

The requirement was to make changes to existing functionality and migrate the existing pages to lightning 

components. Add new charts in lightning components. 

Technology — Lightning, Apex, Future Method, Visualforce pages, Rest API. 

Role — Developer 

Responsibilities — 

● Made changes to some of the existing visual force pages. UI changes, Functionality changes. 

● Created multiple lightning component and design parameters that makes the lightning 

component look and feel better. 

● Migrated existing Visualforce pages to the lightning components (UI forms and data tables). 

● Worked on the Insurance Analysis tab, Risk and Investment Profile, ASPFactFind and Personal 
Insurance Goals tabs for tabs UI. 

● I have created a component for showing opportunities related to accounting and showing payment 

data. 

● Have created UI and Functionality for Inquiry Service record page. 
 

● Salesforce Integration with Amazon S3: Amazon Integration was my first Integration project for me in 
which the requirement was to create the Salesforce Lightning Component to upload the file to Amazon 
S3 bucket. Also, added the functionality of creating the folder in the AWS bucket. 

 
 

Project Name — Easy Financing 

Description — It’s a web application for applying the Loan to AU and NZ user. Worked on creating MIN- 

IT(Loan Management System) API migration tool for migrating MIN-IT data into the PRIZM APP (Loan 

Management System). 

Technology — Lightning, Apex, Integration (Rest API). 

Role — Senior Developer 

Responsibilities — 

● Created multiple lightning component and design parameters that makes the 

lightning component look and feel better. 

● Worked on the Consumer Application tab and Business Application Goals tabs for UI and configuration 
part. 

● Salesforce Integration with AWS SNS: I have worked on sending messages on 

subscribers  mobile. We have to create a topic, which is an access point for subscribers 

who are interested in receiving notification about a specific subject via apex method. 

 

 

 



Project Name — Wonder Loans: 

Description — It can provide for terms of up to 6 months. You can even apply on any device – mobile phone, 

tablet or laptop. You can upload all the documents you need to provide online, via our secure application 

process. You also provide your bank statement securely via Credit Sense, which connects you to your bank. 

Technology — Lightning, Apex. 

Role — Developer 

Responsibilities — 

● Worked on the scoring rule tabs for UI and configuration part. 

● Created multiple lightning component and design parameters that makes the lightning 

component look and feel better. 

● Helping the QA team to write proper test cases. 

 
Project Name — CA-Portal 

Description — This is for tracking employee attendance, leave and other functionality like leave application, leave 

approval/ rejection. It also tracks the appraisal meeting of a particular employee. 

Technology — Lightning, Apex, Integration (Rest API) 

Role — Senior Developer 

Responsibilities — 

● Created multiple lightning component and design parameters that makes the lightning component look 
and feel better. 

● Worked on appraisal tab for HR, Employee, and TL. HR can create an appraisal form and create meeting 
slots. TL can schedule, reschedule meetings, cancel the meeting with HR with their team members and 
slots will be created by HR. An employee can fill the appraisal form. 

 
● It keeps the track of the devices that the device allocated to who, is that is the device is damaged of 

kind of stuff about a device. 
 

● Created custom calendar where we can see attendance with punch-in and punch-out time. 
 

● It has the functionality to calculate the salary acc to the salary calculator. 
 

● Salesforce Integration with Google Drive: It keeps the tracks documents which are uploaded in 
the google drive-through portal itself. 

 
 

Project Name — NPI Click 

Description — NPI Click is one of the leading dental marketing companies in the USA. Which have years of 

experience helping dentists and dental practices. The requirement was built portal which is manage the 

mailer campaigning and number of mail drop. It generate report and dashboard of the campaign. 

Technology — Lightning, Apex, Integration (Rest API), Trigger. 

Role — Senior Developer 

Responsibilities — 

● Created multiple lightning component and design parameters that makes the lightning component look 
and feel better. 



DECLARATION 

● Provide technical guidance or support for the development and troubleshooting of the project. 

● Coordinate with the test team and provide the application flow demo before the test team start 

the  system testing. 

 

● Created report and dashboard which show the detail of number of mail drops and generated 

mailer campaigning. 

 
● Salesforce Integration with Google calendar: It send calendar invite notification at the mail of the end 

user. 

 
 

 
Project Name — TriMed 

Description — TriMed is my last project. TriMed is one of the leading pharma companies in the USA. The 

requirement was built portal which is to manage the patient conversation and schedule and reschedule the 

patient pickup date and show the detail as a dashboard. It's using a google map that tracks the location of 

the patient so that help of the patient. 

Technology — Lightning, Apex, Integration (Rest API), Trigger, Visualforce-page, Batch Apex Class, Email 
Templets. 

Role — Senior Developer 

Responsibilities — 

● Created multiple lightning component and design parameters that makes the lightning component look 
and feel better. 

● Worked on a mass email, When the lead is created then automatically send mass emails of all the active 
user. 

● Salesforce Integration with Twilio: It send SMS notification at the mobile number of the patient and 
active user. 

● Created Inbound and outbound SMS conversion with the patient by using lightning component, And 
have stored all the conversion in SF org. 

● With the help of google map, It tracks the location of the patient so that help of the patient. 

● Coordinate with the test team and provide the application flow demo before the test team start the 
system testing. 

 
 

 

I hear by declare that the above-mentioned information is correct up to my knowledge & I bear the 
responsibility for the correctness of the above mentioned. 

 
 
 
 

Place: Noida Avnish Kumar 


