
Tushar Mittal 
Contact: +91-7417364518 

E-mail: tushar.mittal196@gmail.com 

DOB: 14th June 1996 

Marital Status: Unmarried 

Passport: Available 

Trailhead ID-https://trailblazer.me/id/tmittal8 

 

 

 Roles and Responsibilities:  
 

 Engagement with Client BAs to understand upcoming interchange and other rule changes to assess business impact and actions 
required to ensure compliance.

 Evaluated change requests and update requirements gathering documents for user interface design
 Part of:

o Meetings  with Project Stakeholders like Product Owner, Scrum Master, Agile Squad 
o Solution approach discussion with Team Lead, Developers & BA. 
o Regular triage meetings to recognize and determine critical testing defects and prioritize work 
o Developed UAT test plan, test cases for specific business requirements, documented test results and 

escalated             issues/defects found during testing to project team. 
o Providing Demo to Client and its Team. 

 Developed detailed QA test plans and performed:

o System, Regression , DB, Community , Usability , Stress , Load ,UAT ,Prod Testing etc 
o Interim project reviews and obtained multi-level signoff on projects 

 Guided Software Testing Team and improved testing processes to deliver products & services as per client expectations.
 Experience in working with global teams spread across multiple regions
 Highly organized with the ability to meet deadlines and a smart worker.
 Extensive experience in handling multi-project at a time.
 Experience in working on Client’s Operational Tickets (PROD) .



Internship/Training Exposure:  
 

 Worked on Salesforce Classic/Lightning, Configuration (validation rules, workflows, process builders, Flows, security), 
Reports & dashboards, sharing rules, approval process, Visualforce.

 Worked on Sales cloud, Service Cloud & Custom Applications.
 Worked on School Management App, Online Training Management App. Project Repo-(https://bit.ly/3GTlWG9).
 Extensive work experience in E-commerce domain (Digital Marketing & Sales) for more than 6 months.



CERTIFICATIONS/ACHIEVEMENTS  
 

 Salesforce Platform developer 1 Certified
 Oracle Core Java 8 Certified
 Successfully Completed Externship at SmartInternz on Realtime Salesforce Project.
 Successfully Completed Java Full Stack Developer Internship at Capgemini
 Received Rockstar@Capgemini Award by our department
 J2S Program completed (32 Badges, 3 Trails, 49175 Points)

 

TECHNICAL  
 

Domain Experience: Financial Services & E-commerce 
Defect Management Tools: JIRA 
Languages Known: JAVA, JAVASCRIPT, APEX, SQL, SOQL UNIX, JSON, XML 

Test Management Tools: ALM, JIRA 
MS Office: Excel, Outlook & PowerPoint 
Application: Eclipse,VisualCode 
Internet Tools: Shopify, Workbench, Data Import, Data Loader.io 
Others: Salesforce CRM (Classic, Lightning) 
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EDUCATION  
 

2022 
2019 

MBA (HR & IT) -Subharti University Meerut 
B.tech (ECE) - GLA University (66%) 

2015 New St Stephen’s Collage, Agra (68%) 
2013 Delhi Public School, Agra (72.6%) 

 

PROJECTS HANDLED  
 

Title: Loan Funding 
Organization: Algoworks 
Domain: Loan 
Duration: Feb 2022 - Current 
Description:  Loan Funding is the project which majorly focuses on providing loan to the merchant who doesn’t have 

good Credit Score. 
 
Title: Warehouse   
Organization: Algoworks 
Domain: Sales Cloud 
Duration: Feb 2022 - Current 
Description:  It’s a Sales cloud based project which majorly focuses on to generate lead , managing clients , Products and its 

inventory to fulfill the need of client and support Business Process. 
 

Title: SEC on to GTRS (99.3 % Ack Rate) 
Organization:      Capgemini India Pvt. Ltd 
Domain: Investment Banking (Regulatory Reporting-Trade and Transaction Reporting) 
Duration: Mar 2021 to Jan 2022 
Description:  SEC on to GTRS is the project for the transition of SEC reports from legacy platform to GTRS. Currently we are 

working on planning for the project. We are reconciling reports of CFTC & CSA, understanding their logic and 
starting our work from acquisition, Obligation-Eligibility, Generation and Submission layer. Currently we are 
building mandate specific TRI to use them in further layer without impacting any other layer. 

 

Title: CFTC Replatforming & DTCC Re-Architecture (GTRS) (99 % Ack Rate) 
Duration: May 2019 to MAR 2021 
Description:     This Regulatory project focuses on the monitoring and analyzing reporting obligations of Business transactions 

across various asset classes (Credit, Rates, FX, Equities & Commodities) through an in house Reporting 
application. We centrally gather and maintain all records of OTC derivatives which we will go under various 
rules to determine their eligibility criteria for reporting. It is an automated system to validate the trade booked 
via the front office which follows the norms and amendments of various regulators like CFTC, CSA and SEC. 
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