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PROFESSIONAL SUMMARY
· Overall experience of 8+ Years in developing ecommerce and in development of web applications.
· [bookmark: _gjdgxs]Have an experience of 3 years majorly in CloudCraze (B2B Commerce Cloud) and Salesforce (SFDC Development) and trained by Salesforce for CloudCraze (B2B Commerce Cloud).
· Have an experience of 5+ years in Drupal Ecommerce CMS.
· Comprehensive experience on Force.com platform, salesforce.com customization, Configuration and implementation. Worked as Salesforce , CloudCraze Developer & Trainer and Deployment Manager, experienced with DevOps tools like Bitbucket, Azure Devops for defining the CI-CD Process using pipelines & branching policies to automate the deployment. 
· Experience in implementing custom solutions using Visualforce pages, Subscriber Page and apex classes, effective accounts setup and other integrations with ERP systems.
· Experience in implementing and automating Business Processes with salesforce platform features – Workflow rules, Approval process, Process builder, Validation rules, Custom settings, Custom metadata, Field sets, Page layouts, Case Creation and assignment rules 
· Have experience in writing SOQL, SOSL queries, Security model. Also worked on various integrations with ERP and SFMC/Heroku.
· Experience in implementing the Salesforce Batch jobs and Schedulers.
· Have knowledge on setup of Cybersource payment for credit card payment.
· Hands on SFDC data load tool and workbench to load data from Sandbox to higher org/Prod. 
· Hands on experience on Web Technologies (HTML, CSS, JavaScript). Have a good understanding of Object-Oriented design and programming concepts.
· Worked in different aspects of application development life cycle, from requirement gathering to analysis, design solutions & implementation, production maintenance and support. Experience with Agile based development methodologies.
· Extremely enthusiastic and have proven record of success in meeting project milestones and developing long-term relationship with clients. Have delivered high quality work within the timeframe with high page performance and minimal/no defects.
· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments.
· Have experience in Deployment of CC using SFDC Change set, ANT and Gearset deployment tools to different Sandboxes and production environment. Also have experience in sandbox setup like Installation of CC and Upgrading to 4.10. Importing config settings from lower sandbox to higher orgs and Prod env. Part of the Production environment setup.








 
TECHNICAL SKILLS	
	· CRM/CMS
	CloudCraze (B2B Commerce Cloud), Salesforce, Drupal

	· Process
	Software Analysis, Designing, Customization, Development, Testing & Maintenance

	· Language
	Apex & Visualforce (SFDC platform languages), Java, J2EE, PHP, HTML, JavaScript, CSS

	· Tools: 
	Eclipse, Apex Dataloader, WorkBench, VSCode, Force.com IDE (Eclipse plugin). Sublime, Mavensmate.

	· Version Control
	Git, Gearset

	· Agile tools
	JIRA, Azure Devops

	· Database
	MYSQL



EXPERIENCE & EMPLOYMENT HISTORY
	Company Name
	Role
	Date

	Deloitte India consulting Pvt Ltd as Consultant
	Salesforce/cloudcraze developer
	November 3, 2017 to Till Date

	HTC Global Services Pvt Ltd.
	CloudCraze Developer
	March 05, 2017 to Nov 2, 2017

	Mindtree Ltd
	Drupal Developer/CloudCraze Developer
	Nov 3, 2014 to Feb 28, 2017

	Specbee Consulting Pvt Ltd
	Drupal Developer
	Aug 3, 2011 to Oct 31, 2014



PROJECT EXPERIENCE & DETAILS

	Company
	Deloitte India Consulting Pvt Ltd

	Duration 
	June ,2019 to Till Date

	Role
	Salesforce/Cloudcraze developer

	Project: Ecolab NALCO water.
Ecolab (NALCO Water), headquartered in St. Paul, Minnesota, is an American corporation that develops and offers services, technology and systems that specialize in water treatment, purification, cleaning and hygiene in a wide variety of applications.
Responsibilities: 
· Involved in requirement analysis, estimation of user stories, suggesting best Technical approach without compromising the Performance and Best practices of CC.
· Features worked upon: Involved in development of website from scratch involving Cloudcraze B2B Commerce implementation and Salesforce Configuration activities such as Creating Workflows, Triggers, Process builder, Validation rules, Record Types and Page Layouts, Case creation and assignment rules, security model. Also experienced in Overriding CC service and logic classes to suit the requirement. Have also worked on effective account setup.
                Worked on writing SFDC Batch jobs and Schedulers, which was to load the information the product data loaded by client into a custom CC object to our CC Product and its related objects like Pricelist item, Product media etc.
· Integrations & Team Lead: Leading a team of 4 members for various integration across different systems (LN – ERP system and MDM). Major integrations involved are Order and quote update status, Shipment update for order Items from ERP system to Cloudcraze, non-CC order creations (Orders placed in ERP to CC). Contract Pricing.
· [bookmark: _GoBack]Deployment: Was involved in building package.xml for various metadata components and deploying using different tools like SFDC change set, ANT tool and Azure Devops.
· Code Reviews: Involved in Code Reviews for the team members before moving them to higher Orgs.
· Production/Sandbox setup: Was involved in the Production env setup (Installing Cloudcraze and Upgrading to 4.10 version). Also involved in Dataload activities and migrating the configuration settings and the overridden service classes. 
· Experience in SOSL and SOQL queries.




	Company
	Deloitte India Consulting Pvt Ltd

	Duration 
	March 3 ,2018 to May 2019

	Role
	Salesforce/Cloudcraze developer

	Project: Solar Turbines Incorporated.
· Solar Turbines Incorporated, a wholly owned subsidiary of Caterpillar Inc., designs and manufactures industrial gas turbines for onshore and offshore electrical power generation, for marine propulsion and for producing, processing and transporting natural gas and oil.
        Project was developed from scratch in cloudcraze.

Responsibilities: 
· Involved in requirement analysis, estimation of user stories, suggesting best Technical approach without compromising the Performance and Best practices of CC.
· Features worked upon: Involved in development of website from scratch involving Cloudcraze B2B Commerce implementation and Salesforce Configuration activities such as Creating Workflows, Triggers, Process builder, Validation rules, Record Types and Page Layouts, Case creation and assignment rules, security model. Also experienced in Overriding CC service and logic classes to suit the requirement. Have also worked on effective account setup.
                Worked on writing SFDC Batch jobs and Schedulers, which was to load the information the product data loaded by client into a custom CC object to our CC Product and its related objects like Pricelist item, Product media etc.
· Integrations & Team Lead: Leading a team of 4 members for various integration across different systems (LN – ERP system and MDM). Major integrations involved are Order and quote update status, Shipment update for order Items from ERP system to Cloudcraze, non-CC order creations (Orders placed in ERP to CC), Sending PDF attachment of Purchase order from CC to ERP system. 
                Worked on triggering SFMC/Heroku email for product sharing, order acknowledgement and failure cases.
· Deployment: Was involved in building package.xml for various metadata components and deploying using different tools like SFDC change set, ANT tool and Gearset.
· Code Reviews: Involved in Code Reviews for the team members before moving them to higher Orgs.
· Production/Sandbox setup: Was involved in the Production env setup (Installing Cloudcraze and Upgrading to 4.10 version). Also involved in Dataload activities and migrating the configuration settings and the overridden service classes. 
· Experience in SOSL and SOQL queries.




PROJECT EXPERIENCE
	Company
	Deloitte India Consulting Pvt Ltd

	Duration 
	March 05 ,2017 to March 1 ,2018

	Role
	Salesforce/Cloudcraze developer

	Project: F5 Networks, Inc - MarketPlace
F5 Networks, Inc. is a transnational company that specializes in application services and application delivery networking. F5 technologies focus on the delivery, security, performance, and availability of web applications, including the availability of computing, storage, and network resources. 
Responsibilities:
· Sandbox setup: Worked on setting up working sandbox (Installation, data setup and other related config changes) for the project.
· Involved in requirement analysis, estimation and technical approach of user stories.
· Cart customizations: Majorly worked on customizing cart page by overriding the service and logic classes wherever required. Also have created custom controllers and subscriber/VF pages to suit the requirement.
· Integrations: Worked on the following integration calls on Cart page as the project was majorly on Cart Customization:
· Real time pricing call for the products on load 
· ATP calls to get inventory updates from the third-party system to Cloudcraze.
· Integration call to get the information if a SKU is configurable and make the changes accordingly based on response. 
· Call to ERP system to get the discount related information for a SKU based on Cart Item groups (LLI) of the SKU in the request during checkout.
· Performance: Involved in increase the performance of the cart page from 15 to 45-line items in the cart page as it involved too many customizations on the same cart page.  
· Customized OOTB terms of the page to show different T&C’s based on few conditions.




PROJECT EXPERIENCE:
	Company
	Mindtree Ltd

	Duration
	Nov 3, 2014 to Feb 28, 2017

	Role 
	Module Lead - Drupal

	Projects
1) Developing and theming Website for Time Inc. Travel & Leisure (http://www.travelandleisure.com).
2) Developing and theming Website for Time Inc. Health (http://www.health.com).
3) Developing and theming Website for Time Inc. Food&Wine (http://www.foodandwine.com).
4) 
Responsibilities:
· Creating Views and blocks with respect to the design using Drupal CMS tool.
· Developing custom modules and implementing it.
· Responsive design. Pattern labs. 
· Search Engine Optimization.



	Company
	SpecBee Consulting Pvt Ltd.

	Duration
	Aug 3, 2011 to Oct 31, 2014

	Role
	Drupal Developer

	Projects:
1) Developing and maintaining a E-magazine website named UX-Magazine (http://www.uxmag.com).
2) Web Site for Mechanical Engineering department of IISc (Cyber Physical System).
3) Building and Maintaining job portal website. ( http://www.didus.com/)
4) Building and maintaining design and experience website. (http://awards.designforexperience.com/)
5) Building and Maintaining ShopEdel an E-commerce site.
Responsibilities: 
· Creating Views and blocks with respect to the design using Drupal CMS tool.
· Developing modules and implementing it.
· Styling the pages. Checking Data base connection.
· Search Engine Optimization.
· Custom Module development.
· Custom Theme development.


Other Websites: 
http://specbee.com/
http://spurthiindustries.com/
http://spurthigroup.com/
http://regentclub.in/



QUALIFICATION: Graduated in Information Science & Engineering from MITE (Mangalore Institute of Technology & Engineering), Moodbidri – 2011 batch. (VTU)
PERSONAL DETAILS 
	Name 
	Email Id
	Contact details
	Languages Known

	Bharath Kumar KN
	bharathmaniyani@gmail.com
	9964007752
	Kannada, Tulu, Malayalam, Hindi, English
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