



OBJECTIVE

To work in a stimulating & challenging environment that would facilitate the maximum utilization & application of my broad skills and expertise

SUMMARY OF QUALIFICATIONS 

· [bookmark: OLE_LINK2]Competent & result oriented IT Professional having 15 years of experience in IT industry that involved development of complete system life cycle from analysis to implementation of various business applications in ServiceNow, JAVA and related technologies; currently spearheading efforts with Accenture Solutions Private Ltd. 

· An ambitious IT professional having around 7 years of experience in different applications of ServiceNow. My eagerness to always learn and try new things has helped me to innovate and transform organization business towards digitization and automation. Over the time, I have worn many hats i.e. from being a software engineer, technical IT engineering manager to Staff Software Engineer; I have led high-risk company-wide initiatives like using API to Automation of IT platforms using Workflows/Web Services. The major challenge/learning was merger of Xerox and Autodesk where we took best of both the companies and tried to move ahead.

· Software development experience involving Analysis, Design, Development and Testing of Core business applications including Client-Server and Web-based n-tier Architecture with exposure to diverse business domains.

· Involved in Full Software Development Life cycle (SDLC) process for projects; Strong Experience in developing solutions using Rational Unified Process

· Database Programming using RDBMS databases like Db2 Expertise in writing Stored procedures, triggers and DTS packages; Version Controlling tools such as  Subversion

· Excellent Interpersonal and Communication skills, coupled with strong technical and problem solving capabilities; Proven effectiveness working across teams/disciplines

· Quick learner, excellent in learning new technologies and quickly adapting to new environment; thrive under the challenge of delivering in demanding projects in both independent and collaborative milieu; ethical & trustworthy


CORE COMPETENCIES
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· ServiceNow
· ITSM, Complex integrations, Custom App 
· Core JAVA
· [bookmark: _GoBack]Agile
· J2ee(SERVLET,JSP,JDBC)
· Struts
· Web Services(Rest/SOAP)
· XML
· DB2/Oracle
· Design Patterns(Singleton, DAO-DTO,Factory)
· Apache Tomcat  5.5
· Eclipse 3.4, Win-CVS ,SVN 
· Quick Learner /Analytical and Articulate
· Team Building, Mentoring and Leadership
· Detail oriented /Flexible/Inquisitive









TECHNICAL QUALIFICATIONS 

Operating Systems:		Windows 95/2000
Service Management Tools:      ServiceNow, JIRA, RALLY
Languages:			java, j2ee and C++
Framework:			Struts framework, Hibernate
WEB Technologies:  		HTML, Java Script.
Data Bases:			IBM DB2
Web Servers:			IBM web sphere, Jboss 4.0, Tomcat 5
Tools:                                         Toad, SQL developer,WinSCP, WinSVN.CSFV, SubVersion,Mat.
Reporting tool:	           Crystal Reports XI.
ORM Tool:                             Oracle Toplink.

BUSINESS DOMAINS 

· Banking and Finance Services
· IT Infrastructure Services (ITIS)
· Healthcare Services

KEY TECHNICAL SKILLS

Deep technical and functional knowledge of the Service Now platform and its architecture.
Excellent knowledge for implementation of:
•	Incident management
•	Problem management
•	Change management
•	Service catalog
•	Knowledge management
· ITSM	
· Various Integrations


Highly conversant with all components of Service Now development like modules business rules, email notifications, UI Pages, UI Macro, Scheduled Jobs, Script Includes, Events, forms, SLAs, reports, Access Controls, Workflow, Homepage Administration, User Administration, Update sets, Wizards, Notifications.
Good experience JavaScript, HTML, SOAP, REST, and CSS
Excellent knowledge and working experience in various Service Now integration's using web services, B2B tools, MID Servers, Data Sources, LDAP Servers and import sets:

•	Sailpoint provisioning and deprovisioning Integration
•	SNOW-RCT Integration for XEROX
•	Mid-Server migration process in AWS

Excellent knowledge on Work flows, Automation of approvals.
Extensive experience in MS-SQL server, Oracle.

PROFESSIONAL EXPERIENCE 


Organization:  Accenture Solutions Private Ltd
Technology:     ServiceNow
Scope:               Underwriting is the most important process in the any commercial lending bank. 
                         The decisions taken by the underwriter directly correlates with the risk bank is taking in 
                          providing a loan to the borrower. It involves assessing myriad of financial & non-financial data 
                          of the borrower and judging borrower’s capability of repaying the loan by calling out the 
                          underlying risks. The processes is exhaustive with average handling time of 6-10 hours. 
                          It involves multiple interactions with different applications, excels, PDFs, & word files with a mix 
                          of structured & unstructured data. It involves high judgmental component. As the interpretation
                          of data may vary user to user, it is prone to non-standardization. 
                          Looking at the importance, complexity & replicability across multiple clients, the Underwriting
                          Process Automation qualifies for INDUSTRY ASSET. 

Role:                 Associate Project Manager

PROJECTS 


#Project-1:   Underwriting Process Automation	
Client:		TRUIST	
Duration:	Since October 2019			
Team Size:	10		
Platform:	ServiceNow,		
Packages:	SNOW Core module	


Description:  iUnderWriting is a holistic solution in credit services space like commercial lending process that will 
                      enable banks with automated approach to gather all the required data for analysis & providing insights to 
                      assist underwriters in taking a credit decision.
                      An Intelligent Platform with a smart Workflow module, Digitization engine powered by AI., to interface the 
                      core banking system and external systems to help build a ‘one-stop solution’ to improve the quality, 
                      productivity of back-office teams handling commercial underwriting processes
.



Responsibilities:	

· Requirement analysis
· Designe
· development 
· Unit Testing
· enhancement activities




[bookmark: OLE_LINK1]PROFESSIONAL EXPERIENCE 


Organization:  Cognizant Technology Solution India Private Ltd
Technology:     ServiceNow
Scope:               SailPoint is an identity and access management solution for enterprise customers that delivers a
                         wide variety of IAM processes-including automated access certifications, policy management, 
                         access request and provisioning, password management, and identity intelligence.
Role:                 Lead Developer



Software Engineer
Key Deliverables 
· Understanding requirements and contribution to program specifications.
· Ability to provide technical expertise to team members and consult with application developers and testers to tune and increase performance of new and existing code base.
· Leading different releases, Understanding production issues and contribution to solutions with guidance.
· Build expertise in Domain knowledge for project and share them with others whenever required.
· Attending individual/conference calls with counterparts for prompt communication and maintain release through different environments.
· Maintaining Documents, Tracker.						     


[bookmark: OLE_LINK3]PROJECTS 


#Project-1:   IIQ integration – automate provision/de-provisioning Modification requested	
Client:		LPL Financial 	
Duration:	Since March 2000			
Team Size:	2		
Platform:	ServiceNow,		
Packages:	SNOW Core module, Web Services	


Description:  Build a integration between ServiceNow and Sailpoint for automated provision/de-provisioning of access requests. LPL has over 150+ items solely for access provisioning using complex workflows. The average time to provision is 5 days. Waiting for access and status on provisioning also generates a large volume at the helpdesk and well as frustration to the requesters.



Responsibilities:	

· Requirement analysis
· development 
· Unit Testing
· enhancement activities

#Project-2:   ServiceNow MDP integration
Client:		Xerox 	
Duration:	one year			
Team Size:	5		
Platform:	ServiceNow,		
Packages:	SNOW Core module, Web Services	


Description:  ServiceNow would directly consume data from the MDP for the initial “seeding” of the data – subsequent delta updates of data should be provided by the MDP publish/subscription services•	ServiceNow would directly consume data from the MDP for the initial “seeding” of the data – subsequent delta updates of data should be provided by the MDP publish/subscription services.



Responsibilities:	

· Requirement analysis
· development 
· Unit Testing
· enhancement activities

#Project-3:   Mid-Server migration (AWS) project 
Client:		Autodesk 	
Duration:	seven months 			
Team Size:	4		
Platform:	ServiceNow,		
Packages:	SNOW Core module, Web Services
Role:               Solution Architect 	


Description:  Client using complex integration more than ten years with on prem mid-servers, which was deployed in client network, I was involve to understand current architecture plan and propose advance plan with migrate mid server into AWS.



Responsibilities:	

· Requirement analysis in client place
· Make advance architecture plan 
· Leading implementation
· Unit Testing
· enhancement activities

Organization:  CLARIVATE ANALYTICS   (Formerly the IP&Science business of Thomson Reuters)
Technology:     Java, Web Service, DB,ServiceNow
Scope:               It is an advanced source for timely and accurate life Sciences information. Provides data for 
                         Drugs, Companies, Trials, Regulatory, etc.
Role:                 Developer



Software Engineer
Key Deliverables 
· Understanding requirements and contribution to program specifications.
· Ability to provide technical expertise to team members and consult with application developers and testers to tune and increase performance of new and existing code base.
· Leading different releases, Understanding production issues and contribution to solutions with guidance.
· Build expertise in Domain knowledge for project and share them with others whenever required.
· Attending individual/conference calls with counterparts for prompt communication and maintain release through different environments.
· Maintaining Documents, Tracker and KMS with Jive Software.						     


PROJECTS 


Project:          Cortellis	
Client:		Clarivate Analytics(Formerly the IP & Science business of Thomson Reuters)	
Duration:	March 2014- September 2019			
Team Size:	35		
Platform:	Eclipse, Jenkins, JBoss, Oracle,		
Packages:	Core java, Web Services	


Description:  Cortellis is the most powerful intelligence platform for life science professionals, providing unmatched content, superior usability, search sophistication and innovative knowledge sharing solutions.



Responsibilities:	

· Requirement analysis
· development 
· Unit Testing
· enhancement activities



Organization:  ALTRAN TECHNOLOGIES INDIA PRIVATE LIMITED, BANGALORE
Technology:     Java
Scope:               Aim of the project to make Eclipse platform for embedded developers in car automotive industry. 
Role:                 Developer



Software Engineer
Key Deliverables 
· Responded appropriately to high-level direction from management and translated it into successful implementation of requested programming
· Provided project status to the Manager in a proactive & timely manner
· Performed Coding/Programming tasks to specification and in accordance with Development standards
· Performed requirements analysis, design, development, implementation, testing, and maintenance; modified and upgraded existing programs when it was necessary
· Prepared and presented software development plans and test plans/reports to ensure projects are completed on time and on budget
· Researched and resolved Coding issues								     


PROJECTS 


Project:         InfoPool3	
Client:		Continental Automotive Components (Germany)Pvt. Ltd  				
Duration:	Since 1st March 2013			
Team Size:	8		
Platform:	Eclipse		
Packages:	Core java, Toplink	


Description:  This Project is a well equipped tool for testing of engines, vehicles and their components. Infopool3 is used as a Centralized Test Center Data management Tool. This tool is used to configure and trigger the necessary test to be run on the Engine or Components.
Test Engineers Use this tool to generate the test report for the components tested.

Responsibilities:	

· Requirement analysis
· development 
· Unit Testing
· enhancement activities

Organization:  ROBERT BOSCH ENGINEERING & BUSINESS SOLUTIONS LTD, BANGALORE
Technology: Java
Scope:               Aim of the project to make Eclipse platform for embedded developers in car automotive industry. 
Role:                 Developer

Software Engineer
Key Deliverables 
· Responded appropriately to high-level direction from management and translated it into successful implementation of requested programming
· Provided project status to the Manager in a proactive & timely manner
· Performed Coding/Programming tasks to specification and in accordance with Development standards
· Performed requirements analysis, design, development, implementation, testing, and maintenance; modified and upgraded existing programs when it was necessary
· Prepared and presented software development plans and test plans/reports to ensure projects are completed on time and on budget
· Researched and resolved Coding issues								     


PROJECTS 

Project:         BCT	
Client:		BOSCH Germany   					
Duration:	2 Years			
Team Size:	25		
Platform:	Eclipse		
Packages:	Core java, Xml		

Description: The smallest software components in Eclipse are plug-ins. The Eclipse IDE allows the developer to extend the IDE functionality via plug-ins.
BCT (Basis software Configuration Toolkit) is a tool to configure the AUTOSAR conform Basis Software (BSW) of Bosch, named CUBAS (Common UBK Basis Software). In fact, just the part of CUBAS which deals with communication via bus systems (CAN, FR, LIN) is configured by BCT.
In each category mentioned above my tasks included development of modules as well as further modification of the same to fulfill all its functionalities and to reach the required output standards. 
I have also been an integral part of unit testing and integration testing.

Responsibilities:	
· Requirement analysis
· Designing
· development 
· Unit Testing
· enhancement activities




Organization:  MISYS SOFTWARES SOLUTIONS                                                           
Technology:     Java, J2EE
Scope:               Aim of this project is to create Banking Software for Core Financials Module.
Role:                 Developer

Software Engineer
Key Deliverables 
· Responded appropriately to high-level direction from management and translated it into successful implementation of requested programming
· Provided project status to the Manager in a proactive & timely manner
· Performed Coding/Programming tasks to specification and in accordance with Development standards
· Performed requirements analysis, design, development, implementation, testing, and maintenance; modified and upgraded existing programs when it was necessary
· Prepared and presented software development plans and test plans/reports to ensure projects are completed on time and on budget
· Researched and resolved Coding issues
								     
Software Engineer
Key Deliverables 
· To analyze issues, expedite innovative solutions and consensus-driven environment that contributes to on-quality, on-time project delivery
· To understand the requirements and converting them into application requirement documents
· Involvement in technical design makings like database designing and framework, etc
· Responsible for helping the team in debugging and testing the applications
· To interface with clients on technical matters and escalate issues that will affect the success of the project or the relationship with the client
· To prepare and present software development plans and test plans/reports to ensure projects are completed on time and on budget
· To design and code superior technical solutions and perform code conversions
· To recognize system deficiencies and implement effective solutions


PROJECTS 

Project # 1:		
Client:		South African Banks 					
Duration:	1 Year			
Team Size:	20		
Platform:	Bank-Fusion (platform build in Java)		
Packages:	Core java, Xml and development on the application Bank Fusion		

Description: The team works in the field of Universal banking:


In each category mentioned above my tasks included development of modules as well as further modification of the same to fulfill all its functionalities and to reach the required output standards. 

My work within Core Financials consisted of creating new Core Financials and modifying the already existing Core Financials module. 
I have also been an integral part of unit testing and integration testing.

Responsibilities:	
· Requirement analysis, designing, development and enhancement activities


Project #2:						
Duration:	1 Year 10 Months 									
Team Size:	15							
Platform:	Bank-Fusion (platform build in Java)								


Responsibilities: Development and enhancement activities	



Description: The functionality I developed marks various delinquency stages on bank’s customers and accounts depending on the loan, credit status of the customers. This is very important for the bank to take further actions to recover its assets.



Responsibilities:	
· Development and enhancement activities	
		

ACADEMIC PROFILE 

	Education
	

	
	Degree
	Institute
	Board/
University
	Percentage/
CGPA
	Year of Passing

	
	B.Tech
	Bankura Unnayani Institute of Engineering
	WBUT
	7.5
	2007



PAPORT DETAILS

               Passport No:    J0783493 
        Place of Issue: Bangalore
        Date of Expiry: 10-06-2020 

PERSONAL VITAE

Sex:	Male
Languages known:	English, Hindi, Bengali 
Hobbies:	Reading, Chess
Address:                  No – 202,SMS residency BTM 2nd stage, Bangalore - 560076         
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