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TANMAY PATEL
IT BUSINESS ANALYST
# +91 9427021789 _ pateltanmay29@yahoo.co.in
 https://in.linkedin.com/in/pateltanmay29 + Ahmadabad, Gujarat, India

SUMMARY
Tanmay is working as a Business Analyst predominantly in the 
enterprise web and mobile technologies with more than 70+ months 
of experience in the IT industry. He strongly believes in experiencing 
new and played a Techno-Functional role in a wide variety of 
projects. He has painted his self as a Think out of Box. 

Being a BA, he has a unique combination of skill sets where he can 
efficiently trade-off business and technology both as a single hand. 
Once he believes in an idea or project, he doesn’t give up until he 
explored all the options. He endured many failures during his entire 
journey and deem, Learning is a lifelong process - Curiosity is the 
key to success. He worked on a wide variety of domains includes 
health care (US and India), eCommerce, leisure, and finance.

He always anticipates new challenges that help to maintain 
customer satisfaction and productivity metrics above the target. He 
believes in honesty, loyalty, and ethics, which makes him a better 
him.

EXPERIENCE
Business Analyst II
S&P Global India Pvt Ltd

Ahmedabad
www.spglobal.com/

Business Analyst & Transition Manager
Gantner India (Formerly SYX Automations)

Ahmadabad
www.syxautomations.com

Software Specialist & EMR Analyst
eClinicalWorks India Pvt Ltd

Ahmadabad
www.eclinicalworks.com

Associate Software Engineer
MBAF Services Pvt Ltd

Ahmadabad
www.mbafcpa.com

Hardware & Software Consultant
Self Employed - Care Computers (Freelancer)

Ahmadabad

EDUCATION
Master of Science in Information 
Technology 
Kadi Sarva VishwaVidhyalaya

Gandhinagar

GPA

8.2 10.0

QUOTES
"IMAGINATION IS MORE IMPORTANT 
THAN KNOWLEDGE"

CERTIFICATES
Professional Scrum Product Owner I
Scrum.org - JUN 2020

AWS Certified Cloud Practitioner 
Amazon - DEC 2019

Certified ScrumMaster (CSM)®
Scrum Alliance - AUG 2019

Scrum Fundamental Certified (SFC)
SCRUMstudy - NOV 2017

Microsoft Certified Professional
MICROSOFT - ID:10294844

Querying Microsoft SQL Server 2012
MICROSOFT - FEB 2016

SQL Server 2008, Database Development
MICROSOFT - APR 2014

Web Applications Development with 
Microsoft .Net Framework 4
MICROSOFT - OCT 2013

TOOLS
DOCUMENTATIONS

WIREFRAME/MOCKUPS
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mailto:pateltanmay29@yahoo.co.in
https://in.linkedin.com/in/pateltanmay29


07/2008 - 06/2011~ +
 / 

A

B

C
D

E

F

G

H
A

B

C

D

E

F

G

H

-

-

-

-

-

-

-

-

-

-

Jira Confluence Trello VSTS

Office 365 Teamwork Agile

Scrum Waterfall Lean

Prioritization Estimation

Risk analysis Troubleshooting

MS SQL My SQL SSMS

DocumentDB NoSQL ERD

SQL Profiler Data analysis

Basic .net Basic of IIS IOT Azure

Cloud Apps Win server

Data Analytics System engineering

AWS Mobile Apps REST API

EDUCATION
Bachelor of Computer Application 
Gujarat University

Ahmadabad

GPA

71% 100

SKILLS CHART

Requirement elicitation

Project scopes & solutions 

Analytical thinking

Scrum Master

Business process 
improvement
Product Owner (Proxy PO)

Client relation building

People management

PROFICIENCY
System analysis Fervent problem-solving

Reverse engineering Functional testing - UAT

Detail-orientation Business process improvement 

Persistence thinking Benchmarking

FACTS AND FIGURES
from the last experience
Highlights are,

Diligently involve in each phase of the SDLC from requirement gathering to 
successful delivery. To-Be vs As-Is-Live
Conducted 1000+ daily stand-up meetings as a scrum master
Made 50+ different scrum ceremonies such as planning, grooming, 
retrospective, and SoS
Executed 150+ projects of 5+ different stakeholders with invasive planning
Successfully delivered/supported 12+ quarterly major releases
Increased 25% scrum team efficiency, by improving the process as 
inspection, adoption, and transparency
Reduced deviation in planned scope by <10%
Continuous improvements in the Agile metrics. Shrinkage in the Drag factor
Closely participate in proof-of-concept (PoC) 
Conducted 2+ presentations and hands-on classroom training for groups 
ranging between 5 to 100

TOOLS
DEV TOOLS & METHODOLOGY

DATABASE

ALL OTHER TECHNOLOGIES

LANGUAGES
ENGLISH Proficient

HINDI Advanced

GUJARATI Native


