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PROFESSIONAL SUMMARY 

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes & Triggers to suit to the needs of the application.
· Worked with functional leads to transform and develop new requirements into design, implementation. Good knowledge in Object Orient Programming concepts (OOPs).
· Working Knowledge on Vlocity tools and processes , Salesforce CPQ, Sales Cloud, Service Cloud, Custom Cloud and Apex Programming on Force.com Platform. Worked on Sales force Lightning Components for building customized components replacing the existing ones.
· Worked on Sales force Community cloud like how to engage with employees, customers, partners.
· Implementation of Sales force Service Cloud from Business case to operation.
· Defined the lookup relationship and master-detail relationship on the objects that helps in associating the record and defining a parent-child relationship in which the master object controls certain behaviours of the detail object respectively.
· Used Data Loader  to insert, update and bulk import & export of data from Salesforce.com SObjects. Developed SOQL and SOSL queries to get data from different related objects
· Effectively created the pick lists, dependent pick lists and junction objects to establish the connectivity among objects. Developed various custom Objects, Tabs, Components and Visual Force pages and Controllers.
· Developed Web Service Callouts from Sales force to External Applications using SOAP and REST API.
· Expertise in aura framework, Lightning Components and Sales force Lightning Design System(SLDS).
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Worked on migrating components using Change sets, from DEV to UAT and production instances.
· Writing test classes and checking the code by covering more than 75% lines of the apex classes before pushing them into the production


PROFESSIONAL EXPERIENCE 

· Working on Kloudrac Software Pvt ltd. as Software Engineer, Noida since April 2019 – Till now.

· Worked on Congruent Solution Pvt ltd. as Software Engineer, Delhi since July 2018 – Mar 2019

· Worked on Sensible Mobiles Pvt ltd. as Software Developer, Delhi since May 2015 – Jan 2017





TECHNICAL SKILLS
CRM TOOLS: Salesforce.com

SALESFORCE TECHNOLOGIES: Apex Classes, Test Classes, SOQL, SOSL, Visual Force, Lightning pages (Pages, Component & Controllers), Triggers, Custom Objects, Web services, Validation Rules, Work Flows, Dashboards, Reports, Sandbox development and Testing

SALESFORCE API TOOLS: Eclipse, Apex Explorer, Data Loader

LANGUAGES: Java, Apex, C#

OPERATING SYSTEMS: Windows ,Linux

WEB TECHNOLOGIES: Web Services, XML, HTML, CSS Java Script, Bootstrap, JQuery

Version Control Tools: Git

Web services: SOAP, WSDL, XML, JSON, REST

Databases : MS SQL Server



EDUCATION

Master of Computer Application (M.C.A)  from H.B.T.U Kanpur in 2014.
 





FUNCTIONAL SKILLS SET

· Ability to work as team of developers and co-ordinate smooth delivery of the project.
· Guiding the new team members and getting them productive quickly.
· Strong client facing skills.
· Can able to find issues and fix as early as possible.
· Problem solving capability peered with strong communication skills.



PROJECT 1:

Title		:  Customer Portal
Client           :  US Based
Role		 : Sales force Developer, Administrator 
Team Size	:  3
Technology	: Apex Class, Visual force Page, Apex Trigger.
		

As a Developer Responsibility Includes:

· Involved in designing Sales force solutions and come up with effective 
project execution techniques. 
· Developed Visual force Pages for different type of Standard and Custom Objects.
· Developed Workflows, Email Alerts and Approval processes. 



Description	:

1. This is a project where client wants to create a portal where the External users can see the data related to different Objects and also they can download or create Case from portal.



PROJECT 2:

Title		:  Customer Community (Sales force Lightning)
Client           :  US Based
Role		 : Sales force Developer, Administrator 
Team Size	:  3
Technology	: Apex, Lightning Aura Components, Workflow Rules, Validation Rules, Custom Setting.
		

As a Developer Responsibility Includes:

· Developed various Lighting Components. 
· Create Various Workflows and validation rule as per needed .
· Use of Apex classes and triggers for account, contact, cases and Custom Objects.



Description	:

1. Client wants to Setup a community where he and his customer can see 
different type of data at a single screen and they can use that data in an effective manner.












PROJECT 3:

Title		:  COREDC 
Client           :  Lincoln Financial Group.
Role		 : Team Member (Developer).
Team Size	:  10
Technology	: Asp.Net, C#.Net, ADO.Net.
Environment: Visual Studio 2017, SQL Server 2008.

		

As a Developer Responsibility Includes:

· I achieved working experience of Visual studio and ASP.NET Web Application.
· I achieved working experience of writing JavaScript Validations and ASP.NET validations.
· I understood and implemented the application to database connectivity using ADO.Net.
· I achieved working experience of writing C# coding with 3 Tier Architecture model, Database stored procedures.

Description	:

1. COREDC® is built on modern web technology, based on the US          retirement industry standards.


2. COREDC® is a flagship product solution for Retirement Plan Providers and record keepers in the US.COREDC® supports the entire recordkeeping and plan administration life cycle for plan providers, administrators, sponsors and participants. It is an integrated system of record and supports the core functions of the DC recordkeeping and plan administration, including plan configuration, census management, eligibility processing and auto-enrolment, contributions processing, loans, withdrawals, cash and fees management and reports.










PERSONAL INFORMATION

	Name 	
	:   Pankaj Kumar Singh

	Father’s name 
	:   Raj Bahadur Singh

	Date of birth 
	:  17.12.1988

	Languages 
	:  English, Hindi

	Hobbies	
	:  Playing Cricket
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I hereby declare that all the above furnished information is true and correct to the best of my knowledge  

Place: Noida				                           Pankaj Kumar Singh
Date: 
