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Seeking a challenging career where I can integrate my technical and analytical skill with a growth-oriented organization in software development industry that offers professional growth while being resourceful, innovative, and flexible in a technology driven organization of repute.

PROFESSIONAL SYNOPSIS
· A competent professional having overall 10+ years of experience and 6+ years of relevant experience on Salesforce CRM and currently spearheading efforts with PERSISTENT SYSTEMS as a senior engineer Lead (Team Lead).

· Hands on experience across gathering information from clients, leading the team, System analysis, implementation, development and maintenance of enterprises Applications using Force.com, Salesforce.com, Apex, ASP.NET, C# and SOQL and SQL Server as back end.

· Good at customization like Apex, Trigger, Integration using lightening component (Aura Component).
· Hands on experience in creating Validation Rules, Approval Processes, Profiles, Roles, Sharing Rules, Flow, Scheduler, Batch apex and Workflows, report & Dashboard.
· Having good knowledge in administrative activities: Creating Profiles, Roles, User, Permission Sets, Record Types, Page Layout assignment, Field-Level Security, Custom Tabs, Validation rules, Formula Fields, Workflows, Approval Process, Reports. 
· Experience in deploying the source code and configurations across the salesforce environments.

· Implementing best practices and providing best recommendations for integration and application development, deployment, and iterative refinement.
· Excellent communication & interpersonal skills, multi-tasker with an ability to interact with a wide range of people.
· Strong analytical, interpersonal, debugging and problem-solver. 

· Proven ability to quickly learn and apply new technologies and have creativity, innovation and ability to work in a fast-paced environment.

· Have ability to work under pressure and independently. 
PROFESSIONAL QUALIFICATIONS
Certification 
· Salesforce Certified Administrator
·  Salesforce Certified Platform Developer – I 
·  Sales Cloud Consultant
· Service Cloud Consultant

· Community Cloud Consultant  
· SF Maps Accreditation 


Technical Skill Set

· Language and tools: 

Apex, Trigger, Process builder, Workflow, Flow, Workbench, Apex data loader
· Web Component

Lightning Aura Component, LWC, Visual Force, ASP.Net, Rest API Web services,


HTML 5, CSS, SLDS
· Scripting:

Java Script, jQuery
· Database: 

SOQL, SOSL, SQL Server 2012 / 2008 R2 / 2008
· Development Tool:

VS Code, Eclipse, Force.Com IDE 
· Platform: 

Force.Com, Salesforce.Com, Dot net Framework 4.5 / 4.0 / 3.5
Academics
· Master of Computer Application from Sikkim Manipal University.
· Bachelor of Art (Honours) from T.M Bhagalpur University.

PROJECTS EXECUTED
With Persistent Systems, Hyderabad (Nov 2015 to till date)
Hero Housing Finance (LOS) 
Client


:
Hero housing finance, Delhi 
Duration

:
Nov’20 to till date
Team Size

:
10 members 

Solution Environment
:
Sales cloud, Rest API, Batch Class, Data Archive, SOQL, Amazon s3.
Description

: 

· HHF is Loan originating project. In this project dealing with Home Loan and Personal loan. In LOS application journey start with application initiation till loan disbursed. After Loan disbursed there is separate system (LMS) which will be take care further journey. Have multiple type end user and profile to use this system like portal community and salesforce user.
· Responsibilities
: 
· Leading the team

· Understanding the existing application and their functional overview. 

· Involved in design document, development approach strategy discussion.
· Performing development and Deployments of the application in various environments. 

· Involved in code review, Unit Testing. 
LTFS Refactoring (LOS) 
Client


:
L&T financial Services, Mumbai 
Duration

:
Oct’19 to Nov’20
Team Size

:
6 members 

Solution Environment
:
Apex, Rest API, Platform Event, Batch Class, Data Archive, SOQL
Description

: 

· LTFS refactoring is Loan originating project. They have three LOB like Two-wheeler, Home Loan and Farm loan. The refactoring is all about optimization and reduce API limit. There are two modules like API optimization and Storage optimization. As part of API optimization, we reduce the API Limit introducing Platform Event, middleware database and some composite API. And part of storage we archived and purge the data from database.
Responsibilities
: 

· Understanding the existing application including UI Layer, Business Layer and Data Layer. 

· Involved in design document, development approach strategy discussion.
· Performing development and Deployments of the application in various environments. 

· Implanted Platform event functionality and modified the existing API response.  
· Involved in code review, Unit Testing and Integration Testing. 
Sales Management (Sales Cloud) 
Client


:
Birla Carbon, US 
Duration

:
Mar’17 to Aug’19
Team Size

:
6 members 

Solution Environment
:
Aura Component, Apex, SOQL, jQuery, HTML                                                                                                                                                                   
Description
: 

· Birla carbon is very big manufacturing company in business of raw carbon. This Project is all about sales management system. From capturing the lead to sailing the product. Initially this is migration project, we migrated classic to lightning. And going further added many modules and functionality as per business requirement.  
Responsibilities
: 

· Understanding the existing application including UI Layer, Business Layer and Data Layer. 

· Involved in design document, development approach strategy discussion.

· Worked on building custom Lightning Components, apex classes and triggers.
· Worked on Process automation tools like process builder, workflows, and approval process functionality
· Involved in test class and Unit Testing.
· Attending client calls and understanding the business requirements.
Order Management (Sales Cloud) 
Client


:
Verifone
Duration

:
Aug’16 to Jan’17
Team Size

:
9 members 

Solution Environment
:
Aura Component, Apex, SOQL, jQuery, HTML                                                                                                                                                                   
Responsibilities
: 

· Worked on Visualforce Pages, Apex Classes, Triggers. 
· Reports & dashboards, and other customizations. 
· Worked on building custom Visual Force Pages, apex classes and triggers.  
· Working on Process automation tools like workflows, and approvals. 
· Worked on Test classes.

·  Performed Data load operations
With HCL Technologies, Hyderabad (Dec 2014 to Nov 2015)
My Account (ecommerce) 
Client


:
Wolters Kluwer, Chicago 
Duration

:
Dec’14 to Oct’15
Team Size

:
4 members 

Solution Environment
:
ASP.Net, C#, SQL Server 2008, WCF, Window Service, SQL Developer, Jquery, HTML,                                                                                                                                

                                                CSS, SSRS    
Description

: 

· My Account is a suite of self-service tools and supporting administrative features that allows us to provide customers with passive support options for issues covering a range of account-related topics. 
• Manage address and contact information 
• Get copies of invoices and make payments 
• Check the status of your order 
• View subscription inventory and standing orders 
• And more! The purpose of the application is to enable customers to resolve issues for themselves, without the need to contact Customer Service Representative. 

Responsibilities
: 

· Designing and developing applications including UI Layer, Business Layer and Data Layer.
· Performing Builds and Deployments of the application in various environments. 

· Support for Production Deployment and Maintenance.
· Involved in writing of SQL Server Stored Procedures, function, Views.
· Created Window Service for Email notification task.
· Involved in Unit Testing and Integration Testing.

· Bug fixing for as the defects are reported by the testing team after each iteration cycle.

With Xenosoft Technologies, Hyderabad (India) Private Limited (Feb 2013 to Nov 2014)
XTBills (Customer Portal) 
Client


:
Company own product
Duration

:
March’13 to Nov’14
Team Size

:
16 members 

Solution Environment
:
ASP.Net, ASP.Net MVC, C#, SQL Server 2008, WCF, Window Service, ACH, Quick                                                                                      

Book, Zendesk, Mailgun, Credit Card Payment Gateway
Description

: 

· XTBills are a cash flow command and control system that manages accounts payable for business of all sizes. It’s offering online bill pay, custom invoicing service, unlimited documents storage and collaboration tools. XTBills services easily sync with customer accounting software programs to better control for company financials like QB. 
XTBills have module such as Vendor Management, Bill & Vendor Credit Module, Payment, Bank, Data Entry, Data Extraction, Report, Audit log, Customer Support module.
XTBills have an option to setup a recurring facility for a bill / VC and payment. XTBills user can pay all bills using one of the registered bank accounts. XTBills have two type of bill payment mode (ACH and Credit Card) to pay the vendor. XTBills data sync with Quick Books and vice versa. 

Responsibilities
: 

· Worked on Vendor Management Module.
· Worked on Bank Module.
· Worked on Support Module (Using MVC).
· Write business logic for above modules.
· Created Store Procedure, function, Views for above modules.
· Created Window Service for Email notification and Invite vendor for Bank registration Task.
· Created Custom Controls.
· Worked on Customer Support Module using Zendesk (Did R&D and integrated with XTBills Portal).
· Worked on Email service using Mailgun (Did R&D and integrated with XTBills Portal).
· Implemented Customer feedback and internet survey using SurveyMonkey. 
With Wincor It Solution PVT Limited, Hyderabad (March 2012 to Feb 2013)
Online School Management System (OSMS) 
Client


:
Sr Digi School, Krishnaveni Talent School, Kakatiya Techno School,
Vaishnavi Techno School
Duration

:
Jun’12 to Feb’13
Team Size

:
5 members 

Solution Environment
:
ASP.Net, C#.Net, SQL Server 2008, Crystal Report, Telerik Control
Description

: 

· OSMS is web-based application. OSMS is maintaining the information about complete school, student, staff and sms alerts to student and parents. OSMS includes module like accountant, principal, zonal, senior accountant, exam department, stock etc. Accounts can manage student details like admission, attendance, receipt, payments, marks, report etc. In principle have transfer student to own campus to another campus, generate Tc, concession etc. Zonal in charge have an authority over some schools and manage permission to school like receipt cancellation and notification to their respective schools. Students/parents will be logged in to system and he/she will be able to see the admission details, marks details and day to day student activity. Data will be maintained by School administration, faculty as well as respected Role.
Responsibilities
: 

· UI Designing for Accountant, Exam Department, Management, Student, Principal, Stock Payroll and Senior Accountant Modules.

· Database design, store procedure creating.
· Executing coding of Accountant, Management, Senior Accountant, Student, exam Department, Stock and Zonal Modules.
Online College Management System (OCMS)
Client


:
SR Education Group (Hyderabad)

Duration

:
Mar’12 to June’12
Team Size

:
4 members 

Solution Environment
:
ASP.Net, C#.Net, SQL Server 2008, Crystal Report, (Telerik Control)
Description

: 

· OCMS is a portal for education institution.

OCMS is web-based application. OCMS will be maintained the information about administration, teaching, student, admission, examination, payroll, hostel, Attendance, mess, transportation, library etc. students/parents will be logged in to system and he/she will be able to see the admission details, marks details and day to day student activity. Data will be maintained by college administration, faculty as well as respected department.
Responsibilities
: 

· UI Designing for Accountant, Management, Zonal and Exam department Modules.

· Database design, store procedure creating.
· Executing coding of Management, Accountant, Zonal, Exam Department and Student Modules.

PERSONAL DETAILS
Address


:
House no-134, Vidya Nagar Colony
Chanda Nagar, Hyderabad-500050
Gender


:
Male

Nationality

:
Indian
