PROFILE

· Software Engineer at Shell India Markets Pvt Ltd
· 3x Salesforce Certified
· Master’s degree in Computer Application from B.V.B college of Engineering and Technology.

CONTACT DETAILS
kiran.patil_18@yahoo.com
+91 9738344102
Bengaluru
www.linkedin.com/in/kiran-patil-498a1a105


CERTIFICATIONS

· Salesforce Platform Developer I
· Salesforce Certified Administrator
· Salesforce certified Platform App Builder
    
SKILLS
· Development - Apex class, Batch class, Schedulable class, Queueable class, Apex Triggers, Aura Component (Lightning), JavaScript, SOQL, Visualforce, Governor limits, Apex Enterprise Design pattern

· Administration - Lightning App Builder, Process Builder, Workflow Rules, Profiles, Permission Sets, Roles, Users, Page Layouts, Approvals, Reports and Dashboards
· Tools - Eclipse, VS Code, Data Loader, Import Wizard,SQL Server management, DBAMP
· Pardot – Pardot implementation, Prospect Lists, Automation Rules, Segmentation, Lists, Rules, Email Templates, Forms, Landing Pages, Engagement Studio. 
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EXPERIENCE
	
	

[image: ]	October 2019 – Till Dater                   


	APRIL 2018 – August                       2019
Bengaluru

SOFTWARE Engineer 
Shell India Markets PVT LTD


SOFTWARE DEVELOPER
Consleague Consulting PVT LTD




Oct 2016 - MAR 2018
Bengaluru

ASSOCIATE SOFTWARE DEVELOPER
Consleague Consulting PVT LTD






KEY SKILLS
	
· 4.5 years of Professional IT experience on Salesforce.
· Technically competent and result-oriented with strong problem-solving skills.
· Commitment to perform quality work and excellent team player.
· Logical, analytical & good interpersonal skills.
· Ability to work in pressure situation.
· Strong attention to detail.
· Successful planning and execution of projects.
· Self-motivated and able to take initiatives and implement independently.
· Innovative in approach, enjoys learning new methods and ideas and putting them into daily practice.
· Ability to work both independently and as part of a team.
· Motivating, inspiring & knowledge sharing abilities.

	Project Title 1
	Demurrage Application(T&S) Shell 

	Environment
	Salesforce.com, Apex, Aura component,LWC, Visual Force, Data Loader, SQL Server management ,DBAMP

	Responsibility
	· Worked on configuration of salesforce.com CRM for Shell Business .

	
	· Involved in creating lightening aura components, LWC,VF Pages and classes to track their complete sales process,

	
	
	campaigns for their accounts and opportunities.

	
	· Custom Reports and Workflows

	
	
	Deployment and Documentation.

	Project Title 2
	PSG Sales Process Automation

	Environment
	Salesforce.com, Lightning 

	Responsibility
	
	Developed application as per client requirements.

	
	· Development of workflows as well as approvals involved as part of the application’s

	
	
	functionality.

	
	· Creating Standard and Custom Reports, Dashboards.

	
	
	Unit Testing.

	
	
	Deployment and Documentation.

	Project Title 3
	Sales Process and Product Life Cycle Management

	Environment
	Salesforce.com, Apex, Visual Force

	
Description
	· It is an application which is used for keeping track different kind of feedback from there
users using their different types of forms.

	
	· Application is also used to automate the needed Email alerts.

	Responsibility
	
	Analysis of business requirement.

	
	· Responsible for development in major areas of the application.

	
	· Building of Visualforce pages and Triggers.

	
	· Unit and Integration Testing.

	Project Title 4
	Disguise (Support Project - Enterprise Edition)

	Environment
	Salesforce.com, Apex, Visual Force

	Responsibility
	
	Case Management.

	
	· Working on raised support ticket.

	
	· Code Enhancement and new feature development.

	
	· Unit and Integration Testing.

	
	
	Deployment to production




PROJECTS HANDLED

· Shell Trading and Supply Demurrage Application   

· DISGUISE


· E - carrier
(Converting to Lightning)

· SAULTEM

· SPT Labs
          (Converting to Lighting)

· Pardot for clients  – Yapily, Symatrix, Data Inter Connect

ONGOING PROJECT

· Demurrage Application(END TO END Project) Shell
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