Radhika Borate, certified Salesforce Developer

radhika.h.borate@gmail.com | 9577995640

Profession Summary:

Total IT experience of 8 years and relevant into Salesforce is of 5.5 years. B.E.
Professional with a zeal to make winning career. Motivated with Internal standards of
excellence to overachieve expectations and exceed all set goals.

Experience on Sales, Community/Experience and Service Cloud. Worked on both
Support, Enhancement and Implementation Projects. Overall Experience in Aura, Apex,
Batch Classes, Triggers, Events, SOQL, Process Builders and Workflow, Approval Processes.
Configurations also on LWC and Integrations.

Experience

Senior Software Developer [April 2021 - Present]
CGI - Michelin Project

Worked on Implementation and Enhancements in Aura and LWC from scratch.
Worked on Integration Enhancements using REST API

Worked on UI/UX in Aura to meet the requirements.

Worked on Apex, Triggers and Batch Classes enhancement.

Created Test classes.

Created Connected Apps and Required Apex Classes for Connection.
Deployment using Change Set and GIT.

SOQL, SOSL, HTML, CSS and JS.

Refresh Activities and Salesforce Releases.

Agile Methodology
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Software Developer [Nov 2019 to April 2021]
Accenture - SF Commercials Biogen Project

v One to One Interaction with Clients for understanding Business Requirements.
v" Building Solutions to Implement in Salesforce.

v" Worked on Enhancements in Lightning and Classic.

v" Worked on POC'’s to check feasibility of a business solution.
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Apex Classes, Triggers and Batch Classes.

Worked on Integration Enhancement in REST API with Oracle.

Worked on Configurations. Process Builders, Flows and Workflows.
Created Users, Profiles , Permission Sets and Sharing Rules and different
Configurations.

Worked on Support Service Now Tickets also.

Supported Testing and Regressions.

Deployment using Change Sets.
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Software Developer Analyst [June 2017 - Dec 2019]
Accenture - OMERS Project

Worked on Enhancements in Classic.

Worked on Configurations, Validations on User Forms.

Admin Activities to created Users, Profiles, Pages, Record Types and Permission Sets.
Worked on Support Tickets

Involved in Defect Fixes during Deployments.

Deployment using Change Sets.
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SKILLS : LWC, Aura, Apex Codding, HTML, CSS, JavaScript, SOQL, SOSL, SQL.

Certification :

0,

+»» Salesforce Administrator Certified.
% Salesforce Platform Developer I Certified.

Education :

» Bachelor of Engineering in Electronics and Telecommunication
First Class with Distinction. - 67%
Pune University.

» HSC - Science [S. V. Union Junior College. Pune]
84%

» SSC- [S. V. Union School.Pune]
89.23%



