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	Salesforce Administrator

	Executive Summary: Salesforce Certified Administrator with 4+ years of experience in Sales Cloud, providing Salesforce support to the organizational business requirements. Skilled in creating functional dashboards and reports, trained over 2500+ users on Salesforce and helping organizations to increase their revenue by integrating product tools. Having worked as a Salesforce professional in MNCs and gained experiences in Market Search, Healthcare and Relocation Company.

Academics and Qualifications:
· B.Tech. Year 2004 – 2008 from UP Technical University, India
· M. Tech. (Master of Technology, Regular Student, Year 2009 – 2011 from Banasthali Vidyapith University, India)


Professional Summary (2015 to Present)
· Since Feb 2022- Currently working, Salesforce Administrator, Toluna Gurugram. 
· Since Dec 2020 – Jan 2022, Salesforce Administrator, Xetech technologies Noida.
· Since April 2019- June 2020, Salesforce Administrator, Brainbuyers Technologies.
· Since Jan 2017 – June 2018, Salesforce Administrator, Brainbuyers Technologies.
· Since Jan 2010- Dec 2013 Assistant Professor SRMS Engineering College.



	Skills & Certifications

		Skills: 

	                         1. Technology Strategy, Evaluation & analysis
	7. CPQ 

	                         2. SOQL
	8. SQL Server Integration Service

	                         3. Workbench
	9. Requirement Analysis

	                         4.Bulk Merge(Clean- Up)-  Cloudingo
	10. SQL Server

	                         5. Rollup Helper
	11. Data Warehouse Concepts

	                         6. Automations- Flows/Workflow/Process Builder.

	12. Manual Testing and HTML





	  Certifications: 

· Salesforce System Administrator - ADM 201
· Salesforce Platform Developer 1 - PD1 (In Progress)
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Key highlights in Toluna: I am currently working as a Salesforce Administrator with the Toluna Admin team. Her proven Salesforce knowledge and experience is helping the team to efficiently understand the business cases and translating the requirements into technical solutions more productively. She understands the SFDC CRM capabilities. She has an ability to work on her own and manage multiple assignments. 

Functional Responsibilities:
· Cross-Functional: Working directly with cross-functional teams spread across various geographical locations
· Requirement Gathering: Eliciting requirements using frameworks like requirement workshops, data analysis and daily meetings
· Business Analysis: Critically evaluating information gathered from multiple sources to understand the true business needs
· Team Work: Working in a team collaborative manner with the minimal supervision
· Support: Provide support and troubleshoot integration issues
· Managing CRM platform (Salesforce) throughout their lifecycle, including user setup, user maintenance & user deactivation
· Reporting: Developing reports, dashboards, and processes to continuously monitor data quality and integrity
· UAT: Helping with UAT and training, as necessary, for new/updated functionality or system upgrades.
· Extensively worked with data loader for uploading multiple sources of data into Salesforce. 
· Managing staging to processes orders received from customers in salesforce.
· Tier 1 support via the sales ops case queue including fixing and resolving/responding to cases as knowledge and experience.

Technical Responsibilities : 
· Experience of dealing with Bulk data management using Clodingo, Data Loader.
· In depth knowledge to implement Complex Business Logic with Flows, Process Builder and WorkFlow.
· Worked on Data Analytics by creating complex reports and dashboards.
· Manage user SF account. (create now accounts and keep track if any user is not using SF credentials more than 90 days. )
· Setting up role hierarchy for an organization.
· Worked on sales cloud module such as web-to-lead, auto-response rules on standard objects like account, contact, lead, campaigns.
· Create and manage custom objects, fields, formulas, validation rules, custom workflow, and approval processes.
· Experience of Rollup Helper to implement business logic.
· Experience with Configure Price Quote (CPQ).
· Experience with Agile Development or SCRUM methodologies.


	Xe-Tech Technologies

	
Key highlights in Xetech Technologies: I have worked with XeTech on multiple assignments from simpler to having higher degree of complexity. Using Salesforce (SFDC), she worked for the automation of sales process. She is a quick learner and managed Salesforce clients & users; gathering the necessary account requirements to successfully strategize and plan each project and implement those plans to the business needs. XeTech is amongst the leading of Health Care Provider UAE based. 
Functional Responsibilities:
· Discuss new requirements and setting up the meetings.
· Plan and prepare user demos and presentations.
· Prepare the solution for the business problems.
· Work in providing the technical team with relevant data points.
· Prepare the functional documents (Based on requirements, mapping the process (AS-IS & TO-BE))
· Customize Salesforce.com objects, fields and page layout
· Create of reports and dashboards.
Technical Responsibilities: Responsible for performing following activities on a day to day basis
· User Training
· User issue resolution
· User creation
· Mass updating of data
· Data Mining and Modelling
· Setting up role hierarchy for an organization
· Data Loader, Import wizard, Email templates and Email Alert through process builder.
· Salesforce Integration into Gmail.
· Make help text document for all object
· Act as the primary point of contact for Salesforce users
Manage operational requests and troubleshoot issues, working with diverse user groups.


	Brainbuyers Technologies

	
Key highlights in Brainbuyers Technologies: I have worked as a Salesforce Admin cum Analyst. She was part of the analyst team responsible for collaborating with various other teams and perform actions to design, configure and deliver scalable Salesforce solutions based on requirements from stakeholders.

Functional Responsibilities:
· Maintain system documentation and Salesforce policies and procedures
· Discuss new requirements and setting up the meetings.
· Support and troubleshoot production issues, as needed
· Identify production risks and areas for improvement
· Prioritizes, designs, and facilitates successful implementation and adoption of new processes
· Support the Salesforce Administration team in support, maintenance, and improvement of the Salesforce platform
Technical Responsibilities:
· Customize Salesforce.com fields, objects.
· Act as the primary point of contact for Salesforce users
· Setting up role hierarchy for an organization
· Data Loader, Import wizard, Email templates and Email Alert through process builder.
· Salesforce Integration into Gmail.
· Assist in developing and maintaining documentation on processes, policies, application configuration, and help related materials
· Manage operational requests and troubleshoot issues, working with diverse user groups
· Make help text document for all object
· Making Validation rule ,workflow rule & Page Layout Assignment,
· Creating Record Type, Formula Field & Validation Rules
· Worked on data Loader, import wizard., Email templates & Email Alert through process builder.
· Salesforce Integration into Gmail.
· Make help text document for all object




