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Abhisek Harh
B.Tech(C.S.E)
Brief Profile
Skills: Programmer, Business Analyst, Technology Lead

· 9 years 9 months of extensive work experience on software development across various stages of SDLC
· Currently working as a module lead for Airfield Ground Lighting Control and Monitoring System of Honeywell.
· Expertise in building enterprise application from scratch. Expertise in Spring boot and Java 8.
· Work experience at client location (UK) for 1.6 years and rest 8.3 years at offshore.
· Excellent knowledge of OSS in telecom domain and in fulfilment and assurance journeys.
· Extensive experience on requirement gathering, individual development and deployment.
· Worked as an active member of Infosys Innovation and Design Team
SKILLSET
Development: Core Java, Java 11, Web services, Hibernate, Reactive Java, Spring 5.0, Spring Boot, MicroservicesArchitecture, React Js, Javascript, Node Js, Apache Camel, Weblogic, Apache Tomcat, Oracle 11G, Oracle kvlite, Netflix Eureka, Netflix Ribbon, Netflix Hystrix, Kafka, Mysql, Cassandra, Javascript
Reporting Tool:

   Oracle Apex, Jasper Studio
Support:         

   Pre/Post Deployment, LIVE Application Support
COTS Products/ Tools:   Cyclone/Axway Interchange
Others: 


   HP Quality Centre, Eclipse IDE, Intellij
Product Areas:

   Voice and data products of BT Openreach involving copper and fiber as technology. Honeywell 


   airfield ground lighting system.
ORGANIZATIONAL EXPERIENCE
	Organization
	Designation
	Duration

	Thoughtworks India
	Senior Consultant
	Oct 2018 - Till Date 

	Happiest Minds Technologies
	Module Lead
	Oct 2017 – Oct 2018

	Tech Mahindra
	Technology Lead
	Feb 2017 – Sept 2017

	Infosys Limited
	Technology Analyst
	August 2014 – Feb 2017

	Infosys Limited
	Senior Systems Engineer
	Jan 2013-July 2014

	Infosys Limited
	Systems Engineer
	Jan 2011-Jan 2013


Project &Assignments

[image: image1]
Building Marketplace For Ecommerce

Client                  :  Online Retailer in South America
Team size
  : 6
Role

  : Tech Lead
Duration
  : Aug 2020 – Till Date
Location
  : Bangalore
Technology
  : Spring Reactive, Fastify, GCP

Working on core domains (Orders, Shipment, Logistics) with a high customer base for an online retailer.

Accountabilities:
· Inception

· Requirement gathering

· System design

· Development

· Code review and mentoring team members.
· Client communication
Web Platform For A Retail Giant

Client                  :  Biggest Online Grocery Seller in US
Team size
  : 8
Role

  : Tech Lead
Duration
  : Dec 2018 – Till Date
Location
  : Bangalore
Technology
  : React Js, Spring Boot, Spring Reactive, Hystrix, Kibana, Docker, Kubernetes

Working on multiple products (Products, Savings, Recipes, Shoppinglist) with a high customer base for an online grocery seller in US.
Accountabilities:
· Development of the user interface using React Js .
· Development of backend using Spring Boot and Spring Reactive.
· Pipeline set up in Gitlab.
· Code review and mentoring team members.
· Tech discussion with stakeholders to decide design approach.
· Facilitating retrospective discussions.
Data Transport & Transformation - Proof of concept  
Client                  :  Java practice (Company level POC)
Team size
  : 2
Role

  : Lead
Duration
  : May 2018 – Till Date
Location
  : Bangalore
Technology
  : Amazon Redshift, Kafka Connector, Elastic Cache
Built a proof of concept to stream data from data warehouse i.e. Amazon Redshift  and transform the data  and push into in memory data store (Elastic cache) for frequently using them through APIs. Kafka connectors are being used to extract data from Redshift and Kafka Streams API performs the transformations. 
Accountabilities:
· Data modeling based on the business requirements.
· Design and implementation of source and sink connectors.
· Kafka cluster setup
Honeywell Airfield Ground Lighting Control and Monitoring System
Client                     : Honeywell
Team Size              : 5
Role                        : Lead Developer
Duration                 : Oct 2017- April 2018
Location
     : Bangalore
Technology            : Spring Boot, Spring Rest, Java8, Maria DB, Jasper jrxml, Electron, Angular JS, React JS
Human Machine Interface is an application, designed and developed by Honeywell which collects data from various electronics devices (using sensors), actively involved in airfield ground lighting and monitoring. A spring boot based micro service application which will generate reports from the raw data collected by various sensors. Configuration driven design is implemented to enable the framework as extensible manner.
Accountabilities:
· As we built it from scratch, understanding the requirements from client and the airport managers.
· End to end framework designing.
· Coding, unit testing and leading the backend development team. 
BT Retail Consumer Resolve Fault Diagnosis Tool
Client                     : British Telecom-  BT Retail Consumer
Team Size              : 15
Role                        : Lead Developer
Duration                 : March 2017- September 2017
Location
     : Bangalore, Pune
Technology            : Spring MVC, Spring Webflow, Apache Camel, Oracle NO SQL, Java 8, Spring boot
Resolve is a fault diagnosis tool used by BT Retail’s consumers and agents to diagnose customer’s problem. It helps the users with dynamically generated questions based on the user’s inputs and it interacts with various systems of BT though Spring boot applications to do number of system tests to find out the exact fault.  It also helps user to reserve an appointment slot with BT engineer if required. The application is built following microservices architecture and redundancy is implemented using Netfllix Eureka.
Accountabilities:
· Understanding new requirements from end to end designers as well as service managers.
· Component Designing for proposed requirement.
· Coding and Unit Testing.
BT TSO Field Schedule
Client                     : British Telecom- BT TSO (ROBT)
Team Size              : 7
Role                        : Lead Developer
Tech                       : Java Rest Base Webservices
Duration                 : Jan 2015- till date
Location
     : Mysore (India), Ipswich (UK)
Technology            : Core Java, Rest Web services, Hibernate, Oracle, Weblogic, Oracle Apex, Java 8 
Highlight                : Awarded as TO-GO person in Field Schedule Team by service offering head, ECS, Infosys.
This project involves developing a new product Field Schedule (FS) for BT which is an automated core engine for work allocation to their engineers. Various components feed FS with the required data like engineer attendance, engineers’ location, new work, work progress, engineers’ skill etc. and the core engine runs the start of the day scheduler once in a day to allocate the work to the resources. It has also given a functionality to the job controller to view the current tasks and available engineers so that they can pin (allocate), unpin (unallocated) and repin (pin to other date) the tasks at any point of time.
Rest base Web services are being used to handle the web services call from the other components and UI along with Oracle as database and Weblogic as the application server.
Accountabilities:
· Understanding the new requirements and the new functionalities from the designers and business users.
· Component designing for the proposed requirements.
· Development and Unit Testing of the code.
· IVVT deployment and coordination with the testing team.
· Investigation of the issues identified in IVVT as well as in Live and fixing them.
· Coordinating with BT R&D Team for understanding the improvement and changes made by them.
· Supporting the ASG Team during live deployment.
Additional Responsibilities:
· Guiding the team with the technical and product knowledge.
· Code tuning to improve the application performance.
BT TSO CVF Gess
Client                       : British Telecom- Openreach (OR)
Team Size               : 12
Role                        : Application Developer
Tech                       : Java based
Duration                 : Oct 2012- Apr 2013
Location
     : Mysore (India)
Technology            : J2EE, Multithreading, Oracle 
This project involved developing new functional changes in GeSS in Customer Verification Facility (CVF), a critical environment Openreach. CVF is a test environment, offered by Openreach to the communication providers of UK to test the new functionalities before they go live. 
CVF is a simulated engine where all the OSS/BSS components in Openreach stack after the CRM (Siebel) is combined in a Simulator called GeSS.
Was a key member in developing Self Help Portal of CVF for providing the CPs a easy way of testing their order and fault journeys.  
Accountabilities:
· Requirement Gathering and Technical Documentation.
· Effort Estimation and SRS for Development Work.
· Development and Unit Testing.
· Responsible for stakeholder management on a day to day with the Client and the CPs with zero escalations
· Coordination amidst all stakeholders (Product Managers), Designers (component & process) and platform.
· Coordination amidst Testing Teams and Development Teams
· Roadmap for To-Be process & journeys of these applications based upon As-Is understanding.
· Creating the necessary documents for team to understand the technical aspects of these services.
Additional responsibilities:
· Cross vendor coordination involving component &application owners.
· Coordination amidst Infosys team and BTOR stakeholders.
· Technical Knowledge Transfer to the team.
	
	


Client                        : BT Retail, BT Global Services, BT Wholesale (Consultant from Openreach)
Team Size                 : 4
Role                          : Technical Liaison Consultant – Customer Engagement 
Duration                   : Jan 2014-Jan 2015
Location 
       : London (UK)
The role involved working along with the major telecom players in the UK market like BT Retail, BT Global Services, BT Wholesale, Harlequin, Third Party Integrator like Union Street, Strategic Imperatives, Kofax, AKJL, Upshot and providing them technical and domain information for consuming Opereach products and also provide them with key business ideas to get benefit from the functionalities offered by Openreach. This also included mutual collaboration with the Client and driving key business decision about upgrades, roadmap and future plans for the Communication Providers, providing Customers’ feedback to Openreach and also acting as a liaison between Openreach and the CPs.
Accountabilities:
· Collaboration with major CPs and dedicated technical and domain support 
· Understanding the needs and requirements of the CP, arrive at plan for the future and and also pick up the issues faced by the customers and drive resolutions to the same within the client’s team.
· Manage the Customer interactions and engage with the key stake holders to ensure the optimal support is provided
· Engage with Solution Designers, Component Designers , ASG’s and arrive at solution to issues faced by customers by prioritizing them based on the impact
· Continuously engage with the CPs for feedback on the services and drive operational measures for further benefits ( e.g. consumption of new services, reduction of rejections, measurement of SLA’s , etc)
· Establish and defines measures to improve the customer satisfaction and ensure that the solutions/products being delivered cater to the needs of the market.
Additional responsibilities:
· Have created new areas of collaboration for BT and the CPs which in turn drives revenues to the customer. This has been acknowledged by BT on multiple occasions.

Client                      : British Telecom- Openreach (OR)
Team Size              : 06
Role

     : Technical Support Engineer
Duration 
      : June 2011- Aug 2012, Apr 2013 – Jan 2014
Location
      : Mysore (India)
A B2B application is front end gateway via which communication providers transact their Provisioning, & Trouble Management request. The application uses HTTPS protocol and uses ebXML for the transactions.  A unique solution to tunnel the request from the Communication Providers via an Infosys gateway was developed and deployed thereby providing the access for the test servers via Internet. This was the first time such a solution was proposed and implemented by BT.
Provided dedicated support to GeSS as a POC.
Accountabilities:
· Worked as single POC for the DMZ servers
· Have worked for 6 months as B2B developer and further for about 1 year as a team lead providing application support for B2B and have a thorough understanding of B2B Cyclone which includes Communication Provider (CP) set up, order/fault tracking via B2B database
· Carrying testing support at offshore and establishing and thereby maintaining connectivity to the client
· Understanding of the core needs and the flexibility within the COTS package – Cyclone to implement the same
· Configuring the Sentry (Web Services) after each heartbeat releases.
· Development and Enhancement of Web Applications, Bug Fixing, Deployment of application
· Ticket investigation, analysis, defect Management  and coordination with component development teams
Additional responsibilities:
· Designed and developed Proactive Database Monitoring Tool to decrease the issue injection ratio.

Client                       : British Telecom- Openreach (OR)
Team Size                : 10
Role                         : Test Engineer
Duration                  : Aug 2012-Jan 2014
Location
      : Mysore (India)
The project involved testing of the services deployed in all major and minor release on production environment as ProxyCP to ensure that the services being deployed were consumable to the customer. The sign off of ProxyCP was a gating criterion for most CPs for the upgrade to that release and hence this was extremely critical. The reports of the testing were shared with the entire industry with statistics and hence this was the measure of success of the release for BT.
Accoutabilities:
· Analysis of CR’s and new functionality in the release
· Requirement Analysis and Test case preparation
· Identifying test scope and Test schedule creation
· Engage with key stake holders to validate all the scenarios and test cases
· E2E management of test schedules, test plan, Test execution, reporting and sign off with the industry
Additional responsibilities:
· Automation of the existing manual practices for increasing the productivity by saving time
· Working with components having high defect injection ratio in order to reduce the same.
Rewards and recognition
· Completed 10 Harvard Manage Mentor certifications in order to improve skills professionally.
· Awarded ‘Most Valuable Player’ of the quarter. 
· Awarded ‘Bravo’, performer of the month twice.
· Won Insta Award from service offering head, ECS, Infosys.
· Won Spot Award from Happiest Minds for the excellent work in Airfield Ground Lighting and Monitoring project.
TRAinings
· 6 months professional IT training at Infosys Center Of Excellence

· Non-technical training at Infosys Leadership Institute

· 1 month summer training on core Java from Globsyn Practice School, Kolkata

· 1 month summer training on J2EE from Globsyn Practice School, Kolkata

ACADEMIC PROFILe
	Qualification
	Institution
	Year
	Percentage

	
	
	
	

	B.Tech(C.S.E)
	W.B.U.T, West Bengal                                            
	2010
	76.00%

	12th
	W.B.C.H.S.E, West Bengal
	2005
	74.00%

	10th
	W.B.B.S.E, West Bengal
	2003
	86.50%


Personal PROFILE
	Name
	:
	Abhisek Harh

	Date Of Birth
	:
	April 04, 1988

	Sex
	:
	Male

	Mobile
	:
	+91-9611727707

	E-mail
	:
	Abhisek.harh1988@gmail.com

	Languages Known
	:
	English, Hindi, Bengali

	Passport
	:
	Available and Valid

	Passport Validity
	:
	28th Nov, 2020

	Nationality
References                   :  
	:
:
	Indian
Will be furnished on request
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