Dhiresh Khare
	Date of Birth: 23rd Sept, 1989
Mobile: +91-9654160090, +91-8076060998
E-mail: dhiresh.khare89@gmail.com 

	129, Bharat Petroleum Apartment, 
B-9/5, Near B-Block market,
B-Block, Sector-62, Noida,
 Uttar Pradesh-201309


Profile:

IT Professional with overall 7.4+ years of company experience and 3.0+ years of Freelance experience in analysis, design, development, testing and implementation of various Web, Windows and console based applications. Experienced with all stages of the development cycle in agile methodology (Scrum, Kanban and FDD). Solutions are based on the Salesforce stack including Admin, Apex, Lightning, SOQL, SOSL, Visualforce for 4.9+ years and Microsoft stack including MS SQL Server, C#, VB, .NET CORE, ASP.NET, ASP.NET MVC with JavaScript frameworks, HTML, CSS etcetera for 7.4+ years, while leveraging the open source technologies such as jQuery, Bootstrap and others. Strong background in project management and multiple team handling. Proved leader with excellent interpersonal and motivational abilities to develop collaborative relationships among high-functioning teams. Exceptional problem solver with an aptitude for troubleshooting and the ability to quickly master new skill, technology or role.

Highlights:

· Extensive experience in software analysis, design, development and maintenance on
Salesforce platform (4.9+ years) and Microsoft .NET platform (7.4+ years).
· 7.4+ years in software development industry.
· Strong multi-tier experience from back-end data source through mid-level services to front-end user interfaces.
· Full software development life cycle experience and team management experience.
· Good working knowledge in Design Patterns and UML (Unified Modelling Language).
· Good Business and Functional Knowledge and Integration of Third Party Tools.
· Have a solid grasp and experience with MVC, OO design.
· Experience in Client Communication and business requirements gathering.
· Experience in developing Customer and Partner Portals in Salesforce (Classic, Lightning).
· Experience in developing web application with ASP.Net (C#.Net, VB.Net).
· Experience and Expertise with MSSQL database management and development.
· Experience in WCF, XML, REST & Web API, LINQ, Entity Framework, and SOA Frameworks desired.
· Advanced knowledge of jQuery, JavaScript & AJAX, HTML5, CSS & Bootstrap.
· Experience in using a variety of IT management tools such as TFS, Git and JIRA.
· Ability to handle a team of developers and co-ordinate smooth delivery of project.
· Ability to create and execute project plan to meet deadline successfully.
· Problem solving capability peered with strong communication skills.
· Training new member in a team and getting them productive quickly.
Skills Summary:
	
SFDC Technologies: 
Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Loader, Reports, Dashboards, Force.com IDE, VF Remoting, Import Wizard, Relationships, Validations Rules, Profiles, Roles and Security, Permission sets, OWD, CPQ, Packaging, Secure Coding ISV, Aura, LWC
SFDC Clouds:
	Sales Cloud, Service Cloud, Community Cloud, Commerce Cloud, App Cloud, Analytics Cloud.
Core Programming Languages:	
                C#.Net, VB.Net, HTML, Bootstrap, JavaScript, jQuery, Lightning, Apex, Visualforce, Force.com.
Databases:
                MS SQL Server 2008, 2008R2, 2012, 2014 and 2016, Salesforce SOQL, Salesforce SOSL.
Technologies and Frameworks:
ASP.NET, ASP.NET Core, ADO.NET, MVC, WCF, LINQ, Entity Framework, XML, JSON, Web Services, Web API, Restful Services, Ajax, MS SQL Reporting Services (SSRS), Salesforce Admin (Classic & Lightning), Salesforce Development (Classic & Lightning).
Operating System:
                Windows XP, Windows 7, Windows 10.

Development Tools:
MS Office (2003, 2007, 2010, 2016), Visual Studio (2008, 2010, 2012, 2013, 2015, 2017), Visual Studio Code, MSSQL Management Studio (2008, 2008 R2, 2012, 2014, 2016), TFS, Draw.io, Visual Studio Code, GitHub, JIRA, Salesforce Developer console Salesforce workbench, Salesforce Data loader, Jitterbit, Vlocity, Jenkins.

Qualifications:

· 2013 - Rajiv Gandhi Technical University.
Degree: Bachelor of Engineering in Computer Science & Engineering (CSE), from Laxmipati Institute of Science & Technology (Bhopal, Madhya Pradesh) with an Aggregate of 64%.
· 2008 - Madhya Pradesh Board of Secondary Education.
Secondary School Certification (SSC) from Adarsh Higher Secondary School (Bhopal, Madhya Pradesh) with an Aggregate of 55%. 
· 2005 - Madhya Pradesh Board of Secondary Education.
High School Certification (HSC) from Good Shepherd Convert Higher Secondary School (Shahdol, Madhya Pradesh)  with an Aggregate of 61%. 
Professional Certifications:

· CISCO Certified in System Networking. 
· Microsoft Certified in C#.Net.
· Microsoft Certified in ASP.Net.
· Microsoft Certified in MS-SQL.
· Oracle Certified in Oracle 11g.
· Salesforce Certified Platform Developer 1.
Project Summary  

· Web Enabled Applications							Duration

SFDC Applications
· HHSC (Perinatal Hepatitis B Program Management).				July 20 to Present
· Good Sam campground (Camping App).					August 19 to March 20
· Camping World (RV Sales Online Store).					July 19 to March 20
· Quicken Loans Mortgage Services (QLMS).					April 18 to March 19
· Quicken Loans One-reverse Mortgage (ORM).				September 17 to April 19
· Quicken Loan Business Development (QLMS Biz-Dev).			January 17 to March 18
· iHR Business Development (iHR Biz-Dev).					January 16 to December 16

.Net Applications
· Customer Service Integration (CSI).						June 18 to March 19
· Order Management System (OMS).						January 18 to Present 
· Reconciliation Reports System (RRS).					April 18 to Present
· E-Khanij (www.mpsc.mp.nic.in/e_khanij)   					June 14 to January 16
· State Business Register (MPBR) (www.mpsc.mp.nic.in/desebr)		June 14 to January 16
· EXPRESS (www.mpsc.mp.nic.in/express)					June 14 to January 16
· NIC Training Portal (www.mpsc.mp.nic.in/training)				June 14 to January 16

· Windows Enabled Applications							Duration
· Thera Call 2.0 (CRM).							January 16 to December 16
· Speciality Distribution Services (SDS).					March 16 to June 18
· Manage Job Utility							January 20 to Present
· Bot Automation								March 20 to Present 

Company Exposure:

	1.GalaxE Solutions India, Pvt. Ltd.
	18th Jan,2016 - Present

	(Permanent): Noida, Uttar Pradesh
	

	Senior Developer
	



	2. Strategic Outsourcing Services Pvt. Ltd.
	1st June,2014 to 15th Jan,2016

	(Client site): National Informatics Centre, Bhopal
Assistant Programmer
	


	
3. Cognize Technology Pvt. Ltd.
	
21st June,2013 to 31th May,2014

	(Permanent): Indore, Madhya Pradesh
Software Engineer

	

	4. Dwesom Infotech Pvt. Ltd.
	07th July,2011 to 31th March,2013

	(Freelancer): Bhopal, Madhya Pradesh
	

	Application Developer

	


[bookmark: _GoBack]Project Details:

1. Perinatal Hepatitis B Program Management (Peri Hep B)
Project Abstract: Salesforce Lightning (CRM) Tool.
Project Abstract: Hepatitis B Perinatal Program provides the screening of pregnant women and vaccination of high risk infants and household contacts. Perinatal Hepatitis B Program is created to eliminate the perinatal and household transmission of hepatitis B.  This confidential project follows cases of HBsAg + women to ensure that:
· Children receive HBIG and their first dose of hepatitis B vaccine within 12 hours of birth
· Subsequent hepatitis B vaccines are administered at age 1 month and age 6 months
· Household contacts are offered the opportunity to learn more about hepatitis B and be vaccinated
· Post-vaccination serology is conducted to ensure seroconversion

Key Technologies: 
SOAP API integration, Rest API integration, Data Loader for Data Migration, Visual Studio Code, JIRA, Confluence, GIT, Triggers, Workflow, Process Builder, Validation Rules, Data Security, Salesforce - Admin, Apex, Visual force, Lightning Events, Aura Component, Lightning Web Components, SOQL & SOSL.

2. Good Sam Campground (Camping App)
Project Abstract: Salesforce Lightning (CRM) Tool.
Project Abstract: Camping App is an application of Camping World Holdings, Inc. (specializing in selling Consumer Services and Plans). It includes sale of the products, including emergency roadside assistance, property and casualty insurance programs, travel assist programs, extended vehicle service contracts, co-branded credit cards, vehicle financing and refinancing, club memberships, and publications and directories.
Key Technologies: 
SOAP API integration, Rest API integration, Data Loader for Data Migration, Visual Studio Code, JIRA, Confluence, GIT, Triggers, Workflow, Process Builder, Validation Rules, Data Security, Salesforce - Admin, Apex, Visual force, Lightning Events, Aura Component, Lightning Web Components, SOQL & SOSL.

3. RV Sales online Retail Store (ORS)
Project Abstract: Salesforce Lightning (CRM) Tool.
Project Abstract: RV Sales online Retail Store (ORS) is the online sales and services store of Camping World Holdings, Inc. (specializing in selling recreational vehicles, recreational vehicle parts, and recreational vehicle service). ORS include sale of the products, including new vehicles, used vehicles, parts and service, including RV accessories and supplies, and finance and insurance.
Key Technologies: 
SOAP API integration, Rest API integration, Data Loader for Data Migration, Visual Studio Code, JIRA, Confluence, GIT, Triggers, Workflow, Process Builder, Validation Rules, Data Security, Salesforce - Admin, Apex, Visual force, Lightning Events, Aura Component, Lightning Web Components, SOQL & SOSL.

4. Quicken Loan Mortgage Services (QLMS)
Project Abstract: Salesforce Classic (CRM) Tool.
Project Abstract: Loans Mortgage Services (QLMS) is the Mortgage Services branch of Quicken Loans Inc. (the nation’s leading Veteran Affairs (VA) lender and the largest FHA lender). QLMS is mortgage Partner it works not only with lenders also a lender solely provides funds and provides a myriad of services and support. In this project QLMS used the standard functionalities of salesforce along with customization as Soft Phone Integration (CTI Services), Adobe E-sign integration etc.
Key Technologies: 
Adobe E-Sign, CTI Service integration, Data Loader for Data Migration, Visual Studio Code, JIRA, Bit Bucket, Apex Classes, Triggers, Flows, Workflow, Process Builder, Validation Rules, Salesforce - Admin, Apex, Visual force, Triggers, Web Services SOAP & REST, SOQL & SOSL.

5. Quicken Loan One Reverse Mortgage (ORM)
Project Abstract: Salesforce Lightning (CRM) Tool.
Project Abstract: One Reverse Mortgage provides Loan. In this project ORM used the standard functionalities of salesforce along with customization as Zoom in, Adobe integration, YouTube, Lightning component etc. It’s a system in salesforce which is used to gather all the data related to loan scenarios, manual loan process, loan process through fannie-mae file. Also it comprises of pipeline which shows the history of loans created and it also contains resources that contains all the documents related to one reverse mortgage.

Key Technologies: 
Data Loader for Data Migration, Visual Studio Code, JIRA, TFS, SharePoint, Apex Classes, Triggers, Flows, Workflow, Process Builder, Validation Rules, Salesforce - Admin, Apex, Visual force, Triggers, Web Services SOAP & REST, SOQL & SOSL, Salesforce Lightning Components.

6. Quicken Loan Business Development (QLMS Biz-Dev)
Project Abstract: Salesforce Classic (CRM) Tool.
Project Abstract: In this project we need to create internal processing for business development team using Salesforce standard and custom functionalities. In this project we used the standard functionalities of salesforce along with customization. It involves a broad range of services managed via the cloud that includes Service Cloud and Salesforce Chatter.
  Here are a few of the services
· Review of existing processes.
· Integration of innovative and highly customizable applications.
· Improvement of customer service.
· Analytics and dashboards.
· Remote and mobile support.


Key Technologies: 
Data Loader for Data Migration, Visual Studio Code, JIRA, Bit Bucket, Apex Classes, Triggers, Flows, Workflow, Process Builder, Validation Rules, Salesforce - Admin, Apex, Visual force, Triggers, Web Services SOAP & REST, SOQL & SOSL.
        

7. [bookmark: _Hlk1572889]iHR Business Development (iHR Biz-Dev)
Project Abstract: Salesforce lightning (CRM) Tool.
Project Abstract: In this project we need to create customers and agent’s relationship management processing for business development using Salesforce standard and custom functionalities. In this project we used the standard functionalities of salesforce along with customization. It involves a broad range of services managed via the cloud that includes Service Cloud and Salesforce Chatter.
  Here are a few of the services:
· Integration of innovative and highly customizable applications.
· Improvement of customer service.
· Analytics and dashboards.
· Remote and mobile support.
· Flowchart reports
· Adobe E-Sign
· Automated email services
· Automated generation of login credentials.
· Automated verification of E-sign. 

Key Technologies: 
Data Loader for Data Migration, Visual Studio Code, JIRA, Bit Bucket, Apex Classes, Triggers, Flows, Workflow, Process Builder, Validation Rules, Salesforce - Admin, Apex, Visual force, Triggers, Web Services SOAP & REST, SOQL & SOSL.

8. Customer Service Integration (Supreme)
Application Type: Web Based Application
Project Abstract: The Aim of this project is to develop software that is used for Reconciliation of orders and inventory warehouses. Orders can be received from businesses, consumers, or a mix of both, depending on the products. Offers and pricing will be done via catalogues and websites.
The Customer will get a Reference Number, while placing the order.
Purpose of this project is to maintain the Orders and inventory tracking for Items and pricing between factory, retail stores, e-commerce web application and warehouses using web and Electronic forms, to reduce the paper and printing and distribution work. To be identified as an economical and effective Information Technology Service.
The Scope of the Order Management System includes: 
• Online tracking system provides priority and quick information for reconciliation.
• To execute orders in an efficient, secured and cost-effective manner.
• Easy Access to warehouses, factory, ecommerce application and retail stores for tracking of orders, items and pricing where they can access from anywhere 24 X 7.
• Accuracy and consistency input is accepted in project as validation rules are used.
• To stop the false order placement and delivery failures, high priority is given to Data security
• To secure data in the case of disaster, Auto backup facility is provided
• Unnecessary duplication of data is Controlled, and great priority is given for data redundancy
• warehouses, factory, retail stores and ecommerce application can get all the details about the Products, orders and pricing and can reconcile them online.
• User friendly environment is provided in software, easy to use by just some mouse clicking’s and little data entry.
Key Technologies: 
C#, jQuery, MSMQ, .NET Framework, Web API, MVC, Entity Framework, LINQ, SQL Server, JSON, TFS.
9. Order Management System (Supreme)
Application Type: Web Based Application
Project Abstract: The Aim of this project is to develop software that is used for order entry and processing. Orders can be received from businesses, consumers, or a mix of both, depending on the products. Offers and pricing will be done via catalogues and websites.
The Customer will get a Reference Number, while placing the order.
Purpose of this project is to maintain the Orders using web and Electronic forms, to reduce the paper and printing and distribution work. To be identified as an economical and effective Information Technology Service.
The Scope of the Order Management System includes: 
• Online tracking system provides priority and quick information for users.
• To execute orders in an efficient, secured and cost-effective manner.
• Easy Access to Customer where they can access from anywhere 24 X 7
• Accuracy and consistency input is accepted in project as validation rules are used.
• To stop the malicious users, high priority is given to Data security
• To secure data in the case of disaster, Auto backup facility is provided
• Unnecessary duplication of data is Controlled, and great priority is given for data redundancy
• Customer can get all the details about the Product and he can give an order online.
• Catalogues, Videos, Photographs, Specifications are given of the product so that customer can take a right choice.
• A SMS can be sent to the Customer on request to track the system.
• Multiple Order Tracking, where customer can track multiple orders at a time.
• Customer friendly environment is provided in software, easy to use by just some mouse clicking’s and little data entry.
Key Technologies: 
C#, jQuery, MSMQ, .NET Framework, Web API, MVC, Entity Framework, LINQ, SQL Server, JSON, TFS.
10. Reports Reconciliation System (Supreme)
Application Type: Web Based Application
Project Abstract: The Aim of this project is to develop reporting software that is used for reconciliation of orders, inventory and quantity of products. Orders received from businesses, consumers, or a mix of both, depending on the quantity of products in warehouses. Ordered quantities are matched with different warehouses inventory and check that same order is not sent to different warehouses. Used to dominate the conditions like mismatches between ordered quantity and warehouses quantity, oversell or undersell of products.
Purpose of this project is to maintain consistency between the Quantity of ordered Products with the quantity in different warehouses using manual and scheduled reports, to reduce the paper and printing and distribution work. To be identified as an economical and effective Information Technology Service.
The Scope of the Order Management System includes: 
• Online tracking system provides priority and quick information about inventory and orders quantity.
• To execute orders in an efficient, secured and cost-effective manner.
• Easy Access to Customer where they can access from anywhere 24 X 7
• Accuracy and consistency input is accepted in project as validation rules are used.
• To stop the malicious data, high priority is given to Data security
• To secure data in the case of disaster, Auto backup facility is provided
• Unnecessary duplication of data is Controlled, and great priority is given for data redundancy
• Customer can get all the details about the Product orders and inventory online.
• Customer friendly environment is provided in software, easy to use by just some mouse clicking’s and little data entry.
Key Technologies: 
SSRS, SSIS, .NET Framework, Web API, MVC, SQL Server, XML, TFS, File Zilla.
11. Speciality Distribution Services (Express Scripts)
Application Type: Windows Based Application
Project Abstract: A Windows Based application that provide ongoing clinical and administrative support services for the healthcare products. It provides integrated delivery solutions for the safe and efficient distribution of specialty pharmaceuticals and associated medical supplies.                                                                                                                                             It supplies biologics, branded drugs, generics, vaccines, infused medications and ancillary supportive care products for office or clinic to a wide range of medical providers, including physicians, infusion centres and long-term care facilities.                  This unique service model specializes in providing customized end-to-end distribution services to the hospital, healthcare provider or authorized specialty pharmacy to meet the unique needs of these products with small patient populations.      It provides healthcare practitioners seamless access to essential therapies and customized business solutions which enhance practice efficiency, while at the same time affording pharmaceutical manufacturers a reliable, cost-effective advocate and resource within the distribution space.
SDS is able to offer a customized solution to meet Industry needs, including:
· Diverse product portfolio
· Nationwide distribution
· Contract Pricing Assurance
· Personal Account Management
· Convenient Ordering Options
· Authorized GPO Supplier
· Flexible Shipping Options
Key Technologies: 
C#, VB.Net, SOAP, WSDL, SSRS, MSMQ, .NET Framework, WebAPI, Windows Workflow Foundation, Windows Form, Entity Framework, LINQ, SQL Server, XML, XAML.
12. Thera Call 2.0 (Theracom Pharmacy)
Project Abstract: Windows based Application
Project Abstract: TheraCall 2.0 offers comprehensive reimbursement, clinical and data collection and reporting solutions customized for the biotechnology and pharmaceutical manufacturer. TheraCall 2.0 presents a unique challenge and opportunity to provide appropriate solutions to the business problems. It also involves multiple projects with CVS Caremark to define the SOA blueprint architecture for enterprise services platform. This brings an additional unique opportunity for leveraging business solutions by CVS Caremark together, provides architecture roadmap consistent with enterprise architecture and consolidate technology stack.
      Key Technologies: 
SOAP, WSDL, X.509 (Secure certificates), SSRS, Kerberos Token Profile, BPMN (Business Process Modelling Notation), MSMQ, .NET Framework, Windows Communication Foundation, Web API, Windows Form, ADO.NET, Entity Framework, LINQ, SQL Server, XML, JSON, Telerik controls from WinForms.
13. e-Khanij (Directorate Of Geology and Mining)
Application Type: Web Enabled Application
Project Abstract: Efficient Management and Monitoring of the various mining activates in the State towards increase in mineral production, royalty collection, dead rent collection, tax collection and timely disposal of various applications.
  The web application has the following modules-
· Submission and processing of applications for granting PL, ML, QL and RP.
· Submission/ processing of application for renewal, Transfer, Termination for QL, ML & PL.
· Submission of Transit Pass (TP) request by lessee, its processing and issue of TP book by a work flow module. Calculation of royalty and dead rent deposit at the time of issuing of TP book.
· District-wise registration, processing and disposal of the cases related to illegal mining and illegal transportation.
· District-wise, mine-wise, mineral-wise monthly, half yearly and yearly submission of production by lessee and verification by department for tax assessment.
· Up-to-date information of district-wise, mineral-wise mines including location and extent of area.

Key Technologies: 
  MVC 4, HTML, WebAPI, JavaScript, jQuery, AJAX, MS SQL Server 2008, CSS, SSRS.
        
14. State Business Register (MPBR) (Directorate of Economics and Statistics)
Application Type: Web Enabled Application
Project Abstract: Business Register (BR) is a list of establishments and enterprises. It serves as a statistical tool for the preparation and coordination of surveys. It is an important source of information for the statistical analysis of the business population and its demography. Business Register essentially means the list of all establishments pursuing various economic activities relating to production and or distribution of goods and or services at a place. In reference to Madhya Pradesh, details of various establishment and enterprises have been collected for the preparation of Business Register and are being made available for reference & use.
Key Technologies:
Asp.Net, VB.NET, Ajax, JavaScript, JQuery, SSRS, MS SQL Server 2008 R2, ADO.NET.
15. EXPRESS (Directorate of Sainik Welfare Organisation)
Application Type: Web Enabled Application
Project Abstract: It is an application for the implementation of executing and monitoring various programmes for the welfare and resettlement of ex-servicemen, their dependents and war widows.      All the ex-servicemen, who are willing to be re-employed /resettled, register their names for re-employment against vacancies notified in the Government Departments/ PSU etc. Formulation of schemes for re-orientation training and rehabilitation of ex-servicemen.                   Organise various forms of orientation training and welfare measures to help and support of ex-servicemen.
Key Technologies: 
Asp.Net with VB.NET, Ajax, JavaScript, JQuery, Bootstrap, SSRS, MS SQL Server 2012          

16. Training Management System (TMS) (National Informatics Centre)
Application Type: Web Enabled Application
Project Abstract: NIC conduct various training in timely fashion for-
1. Employee of Central Govt.
2. Employee State Govt.
3. Employee of NIC.
TMS enables client to efficient management of Training with following features-
· Creation of Training Calendar.
· Faculty engagement.
· Hall Booking.
· Decision making to choose the participant for training.
· Participant approval at different level.
· Online Payment of Training.
· Online attendance.
     
     Key Technologies: 
Asp.Net with VB.NET, Ajax, JavaScript, jQuery, SSRS, PhotoshopCS3 (Tool), MS SQL server 2012.

	Place: Noida
	

	Date:
	Dhiresh Khare



