
SahilDalal
+91 9034802962 | sahildalal78@gmail.com | Linkedin-sahildalal

EXPERIENCE

BIRDEYE, INC | Senior Salesforce Engineer
Sep 2021 – Present | Gurugram, HR

BIRDEYE APP | Lwc, Aura, Cpq, Integration, Managed Package
• Lead the salesforce development, automated CI-CD deployment,
integration, and framework design, presented Code Reviews, and
performCode Reviews.

• Worked directly with stakeholders to understand the business
requirements and provide the optimal solution.

• Designed and developed of CPQ+Billing (sfdc), managed package
(BIRDEYECHECK-IN), reusable AURA/ LWC components, and complex
business requirements.

MIRKETA SOFTWARE | Senior Salesforce Developer
Jan 2019 – Sep 2021 | Noida, UP

ELIXER | Emr / Ehr for Salesforce, Appexchange
• Built complex lightning screens of Aura/ LWC related to EMR and have
been participating in designing the overall architecture of the product.

• Implemented several enhancements on the top of the product and
supported by different clients.

Sambanova AI | Cpq Implementation, Lwc, Netsuite
• Leading a team of 4 developers andmanaging client relationships as a
trusted advisor.

• Understanding the CPQ complex requirements and Integrations of
CPQ andNetsuite.

Zovio | Education/ Service Cloud Implementation, Integration
• Worked as technical lead and was responsible for leading 4 developers.
• Developedmultiple Aura/ LWC components, RESTful web services/
callouts like Five9/ Possible-Now, apex, asynchronous apex, and
deployment using Flosum/ Azure/ GIT.

• Drove client demos and technical design discussions ensuring
cross-team.

Finacast | Finacial Cloud, Jenkins, Aura, Visualforce Page
• Developed the finacast from Java app to Salesforce aura lightning from
scratch and built multiple Lightning Aura components and Integrations
related to goals, health chart, stock market, and payment.

• Creating and configuring Jenkins jobs for automatic SFDC deployment
in GitHub using Ant and Java.

Habour Life | Security, Flow, Schedulable, Community Cloud
• Code implementation of very complex business requirements as the
client hadmillions of transactional records at a time and ensure
high-quality deliverables in accordance with technical as well as
functional scope.

• Implemented security and various apex, flow, and approval processes,
sharing rules, email alerts with outBound calls, and schedulable jobs.

SKILLS

BACK ENDDEVELOPMENT
Apex • Java • Javascript • SOQL • Design
Patterns

FRONT ENDDEVELOPMENT
HTML •CSS •Bootstrap

SALESFORCE.COM
LWC • AURA • Visualforce • Flow • Data
Sharing

DEPLOYMENTCI-CD
ANTMigration • SalesforceDX• Jenkins •
GIT • Changeset • Copado • Autorabbit

INTEGRATION
REST API • SOAPAPI

CLOUD IMPLEMENTATION
Sales • Service • CPQ •Health • Commu-
nity • Education • Finacial

OTHER SKILLS
Code Review • Team player • Deliver re-
sults

EDUCATION

THE TECHNOLOGICAL INSTI-
TUTE OF TEXTILE AND SCI-
ENCES
B.Tech, Computer Science
May 2019 | Bhiwani, HR

AWARDS

2020 Mirketa Spot Award
2021 Mirketa Pat on Back
2022 Birdeye Yearly Award
2023 BirdeyeQuater ofMonth

CERTIFICATION

Certified Salesforce PlatformDeveloper 1
Certified Salesforce Administrator
Certified Salesforce PlatformDeveloper 2
Certified Sales Cloud Consultant

mailto:sahildalal78@gmail.co
https://www.linkedin.com/in/sahildalal/

	Experience
	Skills
	Back End Development
	Front END Development
	Salesforce.com
	Deployment CI-CD
	Integration
	Cloud Implementation
	Other Skills

	Education
	The Technological Institute of Textile and Sciences

	Awards
	Certification

