	Sahil Singh
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OBJECTIVE: Looking forward for challenging and rewarding position where my analytical, trouble shooting skills, business process knowledge can be put in for the successful execution of the projects and be a part of the team that excels in work towards the growth of the organization and gives the satisfaction thereof.

	
SUMMARY



· Have hands on experience on Salesforce CPQ.
· Have hands on experience on Salesforce development.
· Have hands on experience on Oracle CPQ.
· Have hands on experience on Oracle PL\SQL, creating packages, procedures, functions, triggers, sequences, cursors etc.
· Have hands on experience on SQLPLUS, SQL Developer, Toad and SQLLDR tools.
· Have hands on experience in Fine Tuning SQL queries.
· Have hands on experience on UNIX scripting.
· Have hands on experience on Siebel Enterprise Integration Manager.

	
TECHNICAL SKILLS 

	· Salesforce CPQ – 5 Years
· Salesforce Development – 5 Years
· Oracle-PL/SQL – 5.3 Years
· SQL Loader/SQL Plus - 5.5 years
· UNIX - Shell Scripting - 4 years
· Siebel-Enterprise Integration Management (EIM) - 5.5 years

Total Experience – 10.5 Years

	
CERTIFICATIONS



	



· Salesforce Platform Developer 1
· Salesforce CPQ Specialist
· Conga Certifications






	PROFESSIONAL EXPERIENCE

	Project: Alcon Global
Project Duration: July 6th  2020  - Present 
Assigned Role: Software Developer

	Project & Assignment Description

	- Worked on Analyzing, Estimating and Designing the Salesforce CPQ user stories.
- Developed various Salesforce CPQ user stories related to Quote to Cash process.
- Lead the requirement gathering session with the client and provided them training required to  onboard into Salesforce CPQ.
- Managed and guided team in completing the user stories on time.
- Reviewed the user stories for best practices and performance related issues.


	Project: Google Vector
Project Duration: October 2019 – July 2020
Assigned Role: Software Developer 

	Project & Assignment Description

	-Worked on identifying and fixing the performance related issues in Salesforce CPQ implementation.
-Coordinating with Salesforce Product team to resolve the identified performance related bugs. 
-Analyzing, Estimating and Designing the business requirements of Salesforce CPQ.
-Developing user stories related to salesforce CPQ which includes configuration as well as customization.
-Reviewing the user stories developed by team members.
-Guiding Dev-Ops team during deployments and fixing related bugs.


	Project: Synopsys Inc.
Project Duration: April 2019 to October 2019
Assigned Role: Team Lead

	Project & Assignment Description

	- Worked on Analyzing, Estimating and Designing the Oracle CPQ user stories.
- Co-ordinated with client and onsite team to get the requirements.
- Assigned work and helped team in completing the user stories on time.
- Reviewed the user stories for best practices and performance related issues.
- Developed various user stories related to Oracle CPQ configuration, commerce and integration with salesforce application.
- Deployed the code from Development environment till Production.
- Guided Salesforce team with their development of user stories.






	Project: Kraft Heinz
Project Duration: August 2018 to April 2019 
Assigned Role: Team Lead 

	Project & Assignment Description

	- Worked on Analyzing, Estimating and Designing the Salesforce CPQ user stories.
- Co-ordinated with client and onsite team to get the requirements with all required details.
- Assigned work and guided team in completing the user stories on time.
- Reviewed the user stories for best practices and performance related issues.
- Developed various Salesforce CPQ user stories related to Quote to Cash process.
- Deployed the code from Development environment till Production using change sets, data loader and ant migration tool.






	Project: Solistica  
Project Duration: April 2018 to August 2018
Assigned Role: Software Developer 

	Project & Assignment Description

	-Worked as a developer for Oracle Sales Cloud and delivered user stories successfully within time.
- Migrated the code from dev environment to other higher environments.
- Did a POC for the client on using Oracle CPQ cloud as against excel sheet being currently used.




	Project: Dell Technology 
Project Duration: May 2017 to April 2018
Assigned Role: Software Developer 

	Project & Assignment Description

	-Worked on various interfaces to load bulk data (more than 5 million records) into Siebel (Oracle database) and have built those using Sqlldr tool, PL/SQL, EIM and Shell Scripting.
- Have done Requirement and Impact Analysis.
- Worked on identifying Siebel Solution for the requirement.
- Implementing the Solution Role Description.
- Preparing Technical Design.
-Involved in defect fixes, Enhancements, Issue identifications, E2E testing and delivered effectively.




	
		Project: France Telecom 
Project Duration: January 2013 – March 2017
Assigned Role: Software Developer 

	Project & Assignment Description

	-Worked on various interfaces to load bulk data (more than 5 million records) into Siebel (Oracle database) and have built those using Sqlldr tool, PL/SQL ,EIM and Shell Scripting.
-Built various types of Sqlldr control files, PL/SQL packages (using procedures, functions, cursors, sequences etc) , ifb files, shell scripts(automation) to load data into Siebel database.
-Have done performance tuning of EIM/SQL load having more than 5 million records.
-Have Implemented Parallel Processing using PL/SQL for the EIM jobs (to insert data into Siebel tables).
-Have Implemented Dynamic Batch Range calculation process using PL/SQL for the EIM jobs.
-Worked on data transformations as per the business requirements between legacy systems and Siebel.
-Have interacted with the client to get the requirements and have built the interfaces end to end as per the requirements.
-Involved in defect fixes, Enhancements, Issue identifications, E2E testing and delivered effectively.





	Project: Nextel 
Project Duration: September 2012 - January 2013 
Assigned Role: Software Developer 

	Project & Assignment Description

	- Worked on various business requirements and achieved those through Siebel configuration, e-scripting, business services, workflows, PL/SQL and shell scripting.
- Involved in defect fixes, Enhancements, Issue identifications, Production support, Shakeout testing, E2E testing and delivered effectively.




	Project: Patriots 
Project Duration: August 2012 - September 2012 
Assigned Role: Tester 

	Project & Assignment Description

	-Done functional testing.
-Worked with various entities like contacts, accounts, customer portal etc. 






	
EDUCATION 



  B.Tech in Information Technology, 2012
  Graphic Era University
  Dehradun, Uttarakhand

	
Personal Information



  Date of Birth: 24-04-1989
  Permanent Address:      93, Chanakya Marg, Subhash Nagar, Dehradun, Uttarakhand-248001
  Current Address:  Tower 4, 1002 Oceanus Vista, Off Sarjapura Road, Kasavanahalli, Bangalore - 560035
