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PROFESSONAL SUMMARY 

• Having 7+ Years of experience in IT industry. 

• 4 Years of experience in Salesforce.com and involving in various phases of 

application development & Admin including system analysis, design, and 

implementation of SFDC applications. 

• Experience in working with Sales cloud & Service cloud. 

• Experience with Salesforce Customization & Configuration of SFDC applications 

Security Access, creating Profiles and Roles & Permission Sets, users, page 

layouts and Record Types, Reports and Dashboards as per the Requirement. 

• Experience on PGAdmin & Heroku and implemented the application on Heroku 

platform. 

• Proficiency in SFDC Administrative tasks Validation Rules, Sharing Rules, 

Workflows, Public Groups creation, Queues Creation, Accounts, and 

Libraries. 

• Experience on Heroku CLI and Dynos. 

• Good experience on Checkmarx tool to identify the vulnerabilities on code level. 

• Good experience on Single Sign On. 

• Good experience on Jira ticketing tool.  

• Good experience on AWS S3.  

• Strong experience in – Apex Data Loader, Import Wizard and salesforce 
inspector and SQL. 

 

TECHNICAL SUMMARY:   

Primary Skills  : Development Skills: Salesforce CPQ object Configuration, 

Standard & Custom object implementations of SFDC, Data 

integrations, Apex Data Loader, Salesforce inspector, 

Workbench, Import Wizard, App Exchange Products, Reports, 

Dashboards, Force.com IDE, SOQL, and Testing. 

: Admin Skills: (Profiles, Permission Sets, Groups and Queues, 

Sharing rules, Email Templates, Approval Process, Record 

Types, Validation rules, Workflow rules, Process Builder, 
Reports & Dashboards) 

Programming Languages : HTML, SQL, JavaScript, Java/J2EE 

Tools    : Eclipse IDE, JIRA, Daemon. 

Certifications  : Salesforce.com Certified Platform Developer1 



WORK EXPERIENCE: 

• Currently working as a Senior Project Engineer in WIPRO LIMITED 

(Hyderabad) since Jun 2016 to till date. 

EDUCATIONAL QUALIFICATIONS:   

• Post Graduated in Computer Science from Sri Ramakrishna P.G College in Nandyala, 

Andhra Pradesh in 2015. 

PROJECT SUMMARY:  

Project 1: Viatris Health 

Client: Genpact  

Role: Senior Project Engineer 

Duration: Feb-2021 to Jan-2023 

 

Roles and responsibilities  

 Designed and Mapped CPQ objects to Salesforce custom objects. 

 Created Objects, Fields, validation rules, relations, Permission Sets, Sharing 

Rules, Roll up summary Fields, Visual Force Pages, Standard, Custom and 

Extension Controllers. 

 Gathered requirements and check the feasibility for key Salesforce projects and 

analysis. 

 Developed Report, Custom Reports and dashboards. 

 Created Web Tabs and Visual Force help pages as per the business requirement 

 Created Workflows, field updates, email alerts and formulas. 

 Create and manage custom objects, fields, and formulas, Creating Dependent 

pick list & Fields. 

 Creating Formulas and Validation Rules, custom label Develop page layouts, 

Creating Custom Field Relationships 

 Implement Using Custom Workflow and Approval Processes, Develop and 

maintain custom reports and maintain dashboards 

 Deliver training and communication to business users. Implement, test, and 

deploy Apex classes and triggers. 

 Individually handled the weekly calls and the monthly calls with the business to 

focus on constant enhancement for the end user using the application. 

 Interacted with clients to discuss functional requirements and business needs. 

 Provided Production Support. 

 

 

 

 

 

 

 



Project 2: Wesco Anixter  

Client: Genpact  

Role: Project Engineer  

Duration: Jan-2020 to Jan-2021 

Roles and responsibilities  

 As a Salesforce Administrator Involved in Design, Enhancement and Support for 

the Multiple Orgs using with CORA tool. 

 Involved in configuration on different standard and Custom objects.  

 Have Involved in Workflow rules, Validation Rules, process builders.  

 Implemented security and sharing rules at object, field, and record level for 

different users at different levels of organization.  

 Have created profiles and configured the permissions based on the organizational 

hierarchy and requirement.  

 Have involved in creation of profiles, profile level access, permission sets, Email 

Setting, Email alerts, Installation of new packages.  

 Have deployed components from sandbox to Production.  

 Have created reports and dashboards based on customer requirements.  

 

Project 3: Walmart  

Client: Genpact  

Role: Project Engineer  

Duration: Jun-2019 to Jan-2020 

Roles and responsibilities 

 Hands-on expertise on Force.com platform and developed in-house custom 

applications too based on Company needs.  

 Designing and implementation of dashboards & Reports for different departments 

across Company  

 Gathered requirements and check the feasibility for key Salesforce projects.  

 Salesforce configuration and validation of rules, custom label, settings 

permissions etc.  

 Interacted with clients to discuss functional requirements and business needs.  

 Designed interactive UIs and various business apps with Salesforce.com platform  

 Integration of SFDC workflows with third-party apps  

 Involved in configuration on different standard and custom objects.  

 

 

 

 



Project 4: BPM Savvion ProFlow – Java Application Maintenance 

and Support project 

Client: Genpact  

Role: Project Engineer  

Duration: Jun-2016 to May-2019 

Roles and responsibilities 

 Efficiently and effectively collaborate with Functional, Technical, QC teams 

comprising of both internal and customer stakeholders to manage project 

deliverables, comprising of multi-tiered enterprise applications, against scope and 

within stipulated time, quality, and cost. 

 Due diligence of the portfolio to identify critical-to-business apps/services for 

transition, and metrics driven acceptance criteria to enable greater predictability 

and consistency in transition deliverables 

 Report project progress periodically including resource plans, risks along with 

mitigation plan, issues, and resolution plans. 

 Responsible for publishing bi-weekly and Monthly status reports to customer & 

Wipro leadership 

 Collaborate with resource management teams with respect to Resourcing as per 

project requirements 

 Conduct regular delivery reviews to prevent cost and schedule overruns, meet 

the targets of operational parameters and to enable the delivery teams in 

ensuring high customer satisfaction for automation and enhancements. 

 Responsible for managing and maintaining KM portal. 

 

 

Declaration  

I hereby declare that the above-mentioned information is correct up to my knowledge 

and I bear the responsibility for the correctness of the above-mentioned particulars.   

  

    Place: Hyderabad (Sekhar K) 


