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 Summary 
Ms. Kelen Hung is an experienced Oracle Applications Implementation and Technical consultant.  Prior to being implementation consultant, Kelen provided both on-site and hot-line support services to Oracle’s Application customers, specializing in financial and procurement modules.  
Ms. Hung has global implementation experiences with several large scale companies, e.g. Toppan, Aromat, Serono, Photronics, Agilent, Huawei, etc.  Hung knows global company’s requirements/solutions on worldwide implementation very well including inter-company business.

Ms. Hung’s major focus has Oracle Financials, Distributions, and Technologies.  Hung is experienced in business requirement mapping, system configuration, and business process testing and troubleshooting.  She possesses strong expertise in both the functional and technical areas of AP, AR, FA, GL, CE, eBTax, PO, OM, INV, CST, SLA application modules and Taiwanese localization GUI/VAT, NM modules.  Kelen also has well developed skills in SQL, SQL*PLUS, PL/SQL, FORM, REPORTS, Discoverer, BI publisher and form personalization.   

Ms. Hung’s most recent project assignments include the Huawei  project for Improvements of ERP and technical support. She also help client to finish the integration in distribution, financial modules and eBTax.

Professional Experiences
Freelancer                                                                     Taipei City 

Oracle Application Manager (Apr. 14 – Present)

· Huawei  Telecommunication (Apr.  2014 ~ Mar. 2018) 
· Oracle R12 Deferred Revenue/COGS Solution for multiple countries 

· Oracle R12 Secondary/Reporting Legers Solution for multiple countries

· Oracle R12 eBTax Solution for China

· Support developer for OM interface customization

· Support PO customization

· Oracle R12 eBTax Solution for Intercompany business between Singapore and European Union

·  Oracle R12 Financial Modules Implementation(GL/AP/AR/FA/CE/eBTax/CST/SLA) for new company in Beijing 
· Oracle R12 eBTax Solution for multiple countries and support customization 
· E-Sun Bank (Mar.  2018 ~ Jun. 2018) 
· Customization for AP、GL、AR、GV modules 
· Zyxel Communications Corp. (Dec.  2018 ~ Mar 2019) 
· Oracle R12 Setup for new subsidiary, include PO, INV, CST, OM modules
· Opening and Closing period solution

· Support IT to solve issues

· Evergreen Aviation Technologies Corp (Mar.  2019 ~ Apr. 2019) 
· Oracle R12 Data Migration 

· Include customer/vendor/item conversion between different instance and convert to new OU

· Avatack (May.  2019 ~ Feb. 2020) 
· Oracle R12 Implementation 

· Include GL/AP/FA/CE/AR/eBTax
· Prepare Setup Document, Setup, Prepare Test Scenarios and CRP

· GV customization and integration with GateWeb to issue electronic GUI and AP Invoice upload

· Formosa TV(FTV) (May.  2019 ~Jul. 2019) 
· Oracle R12 Implementation 

· Include GL/AP/FA/CE/iExpense modules/AME

· Prepare Setup Document, Setup, Prepare Test Scenarios and CRP

· Fox Factory, Taiwan (Oct.  2019 ~ Mar. 2020) 
· Oracle R12 Implementation

· Include OM/PO modules
Oracle Application Senior Consultant (Sep. 04 – Sep. 12)

· Serono Corp.(Taiwan/Hong Kong/Korea)(Sep. 2004 ~ Dec. 2004)
· Oracle ERP Rollout for Taiwan, Korea, Hong Kong sites, Include AP, AR, GL modules 
· Support Customization

· Aromat Corp.(U.S.A)(Dec. 2004 ~ Feb. 2005) 
· Support go-live and Customization

· Taiwan Mobile Co. Ltd. (Mar. 2005 ~ Jun. 2006)
· Oracle ERP Implementation, Include AR, GV(Taiwan Local Module -- GUI/VAT) modules 
· Toppan CFI, Taiwan(Jul. 2006 ~ May 2007)
· Support Customization, Include interface between MES system and OM、INV

· GIB Implementation
· Interface between GIB and INV, GIB and OM(AR), GIB and AP(PO)
· Toppan Photomask(Toppan Chunghwa Electronics Co.,  Ltd.) (Jun. 2007 ~ May 2009)
· Oracle R11i Implementation, Include GL, AP, AR, FA, CE, PO, INV, iExpense, iSupplier, Approval Management  modules
· Oracle R12 Implementation, Include GL, AP, AR, FA, PO, INV,  GUI/VAT  modules
· Prepare SA documentation for Custom Reports/Data Conversions
· Train IT to develop report
· Huawei  Telecommunication(Turkey) (Jul. 2009 ~ Jan. 2010)
· Oracle R11i Rollout for Turkey, Include GL, AP, AR, FA, CST

· Support XML report development(BI Publisher)
· Huawei  Telecommunication(Belarus) (Apr. 2010 ~ AUG. 2010)
· Oracle R11i Rollout for Belarus, Include GL, AP, AR, FA, CE, CST

· MSIG Mingtai Insurance CO.,LTD(AUG. 2010 ~ Jan. 2011)
· Oracle R12 Business Requirement Mapping(AR)

· ManZai Industrial CO.,LTD(Feb. 2011 ~ Nov. 2011)
· Oracle R12 Implementation(GL, AP, FA, NM, CE)

· Source Photonics CO.,LTD(May. 2011 ~ Oct. 2011)
· Oracle R12 Upgrade(FIN, GL, AP, AR, eBTax, GV)

· Huawei  Telecommunication (Mar. 2012 ~ Sep. 2012 ) 
· Oracle R12 eBTax Solution for Algeria

· Oracle R12 eBTax solution for intercompany business between singapore and european union

ABeam Consulting Co.                                                  Taipei City 

Oracle Application Senior Consultant (Jun. 03 – Aug. 04)

· Common Wealth Magazine Group (Famous Publishing House)
· Oracle ERP Implementation, Include AP, FA modules

· Support Oracle ERP Implementation, Include AR, GL, GUI/VAT, NM modules 
· Photronics Semiconductor Mask Corp.
· Oracle ERP Rollout, Include AP, AR, GL modules 
· Train Client IT to develop  reports
· Serono Corp.(Taiwan/Hong Kong/Korea)
· Oracle ERP Rollout for Taiwan, Korea, Hong Kong sites, Include AP, AR, GL modules 
· Support developer to Customize reports and interfaces
Deloitte Consulting Co.                                                  Taipei City 

Oracle Application Senior Consultant (Apr. 01 – May 03)

· Common Wealth Magazine Group (Famous Publishing House)
· Oracle ERP Implementation, Include AP, FA, OIC modules
· AP, FA customization Include Spec Writing and programming
· Spec writing for AR, GV  
· Wintek Technology
· Support Oracle Finance Implementation 

· Agilent Technology, Malaysia
· Discoverer Reports Development for distribution and manufacturing modules
· Macrotech semiconductor
· Oracle Finance Implementation, include AP、AR、FA、GL、NM、GV modules
· Support Distribution Implementation
· FarEasTone
· Support ERP go-live.

· Special Advisor for FET MIS for system development.

· Support Customization.
Oracle Taiwan                                                         Taipei City 

Application Engineer (Mar. 00 – Apr. 01) 

· As a  Application support, Include hot-line and on-site support for AP, FA, GL, PO
President Enterprise Corporation                                         Tainan
MIS (Jun. 90 – Mar. 00)

· As a engineer in MIS Department 

· Responsible for system development and maintenance, include cost, purchasing, fixed assets
· Responsible for ERP Implementation and customization, include FA, AR
 Skills 

· Skilled problem-solver who combines technical and functional knowledge with substantial business experiences to assist customers in defining and refining business processes, and manage internal and external expectations to meet their goals.

· Expertize in Oracle Applications : General Ledger, Account Payables, Account Receivables, Assets, eBTax, Purchasing, Cash Management, Inventory, Order Management, GUI/VAT, NM
· Expertize in SQL*plus, PL/SQL, Oracle D2k tools(Form & Report), Discoverer, BI Publisher(XML Report)
 Education 

· Tamkang University : Associate degree in Information management.

