Rituparna Bhunia           


                                           
	PERSONAL INFORMATION


	Mobile: +919741645637
Email ID: rituparna.bhunia@gmail.com
LinkedIn: https://www.linkedin.com/in/rituparna-bhunia-45463a70/



	JOB EXPERIENCE:


	Currently in service break due to childcare.


Company: Capgemini India Pvt Ltd.

Duration: June2019- Feb 2020
Designation: Senior Consultant

Company: Pegasystems 

Duration: December 2016 – June 2018

Designation: Solution Engineer II

Company: Accenture Services Pvt Ltd

Duration: September,2013 - Nov,2016

Designation: Senior Software Engineering Analyst

Previous Company: Cognizant Technology Solutions

Duration: September,2011- August,2013

Designation: Technical Analyst
A Pega certified CSSA professional, with 8 years of development experience in Pega PRPC. Have broad understanding of Pega PRPC including implementation, troubleshooting, and support and experience in Integration Services of PRPC Rule-Connects and Rule Service's, developing sections, harness, flow actions, developing activities, using functions, implementing Declarative Processing features, integration with external system.



	CORE COMPETENCIES:

	· Proficient in Pega PRPC versions 7.2, 7.1, 6.1, 6.2, and 5.5, with hands-on development experience in various project modules.
· I am skilled in MS Office, MS Visio, and SOAP-UI for effective project management and testing.
· Capable of detailed debugging, code review, and feature implementation to ensure project success.

· Analysis of BRD (Business Requirement Document) and HLD (High Level Design Document) to identify detailed process flows and clarify ambiguities with client stakeholders.

· Developed multiple project-specific modules using PRPC features and integrated external systems with connect and service rules.

· Proficient in performance analysis using PAL and Preflight tools, with expertise in debugging PRPC using TRACER, Clipboard, SMA, and Live UI.

· Hands-on experience with strategy rules, agents, and the design and execution of unit test cases.

· Proficient in preparing application user manuals and project-specific documents for client understanding.

· Supported QA, ST, and SIT testing phases, ensuring project quality and compliance.

· Provided production support post-code handover to clients, ensuring smooth operations.



	CERTIFICATION SUMMARY:

	· Certified Senior System Architect in PEGA v6.2

· Certified UI specialist V7.1

· Certified Customer Service System Architect 7.2

· Oracle Certified JAVA programmer

· Certified System Architect in PEGA v5.5

· Cognizant certified Professional in Pega Rules V4

· Certified Agile Professional.



	PROJECTS SUMMARY

	Project Name 
           : Valstudio MRM
Client Name
           : Morgan Stanley,US

             Environment
           : Pega Rules Process Commander (PRPC7.8)                                                  
             Duration
           :  Sept 2019-Feb 2020
            Project Details               : It is a Pega Project which is used to give ratings to various other companies and created the PDF documents based on some models.
            Responsibilities              :

· Worked in Integration.

· Several Declarative and Decisioning rules.

· Involved in Creation of responsive UI and modification, validation of UI components.

Project Name 
: CCBCC
Client Name

: CCBCC, US.
             Environment
             : Pega Rules Process Commander (PRPC7.2)                                                
             Duration

:  Jan 2018-June 2018
            Project Details               : It is a Pega field service Project which is build as a desktop and mobility Project. The objective of this project is to provide order information for the field service executives which is given by the customers and mark complete once servicing is done.
            Responsibilities              :

· Involved in creation of various reports.

· Created charts and summery reports.

· Involved in Creation of responsive UI and modification, validation of UI components.

Project Name 
: SEDGWICK
Client Name

: Sedgwick, US.
             Environment
             : Pega Rules Process Commander (PRPC7.1,PRPC 7.2)

             Duration

:  March 2017-Dec 2017
             Project Details   : It is a Insurance domain Project which is build in CPM framework. The objective of this project is to provide automobile and other insurances to the end users. The project follows agile delivery method.
            Responsibilities              :

· Worked in scrum model.

· Used several services and connector rules to interact with various other systems and tested them via soap-UI.

· Created several Agent rules for different functionalities.

· Involved in Impact analysis ,Design discussions and estimation.

· Created survey rules.

· Created design documents  after getting the requirement documents.
             Project Name 
: HIGHMARK
Client Name

: Highmark, US.
             Environment
             : Pega Rules Process Commander (PRPC7.1,PRPC 6.2)

             Duration

:  November 2015-November 2016
             Project Details        : It is a heathCare domain Project which is build in CPM framework. The objective of this project is to provide a customer service system to the end users. The project follows agile delivery method.
            Responsibilities              :

· Worked in scrum model.

· Used several services and connector rules to interact with various other systems and tested them via soap-UI.
Project Name 
: KPN
Client Name

: KPN, Netherlands
             Environment
             : XP, Pega Rules Process Commander (PRPC 6.2), 

                                                             Java,  Oracle
             Duration

: September 2013 – October 2015
             Project Details            : The objective of the project is to provide a business solution for the telecom system. The system will be able to handle several orders of Packages, Products and discounts based on the address of the customer and can change/move the orders if necessary. The system being engaged and seamlessly integrated with multiple legacy systems of various types, will allow a centralize solution for all forms of data handling and business logic execution. 
            Responsibilities            :

· Visited Client location to work closely with Business Consultants to get more understanding on the requeirements and functional knowledge.

· Used several services and connector rules to interact with various other systems and tested them via soap-UI.

· Used Strategy rules.

· Created different types of Decision rules during testing phase.

· Created technical design documents for several functionalities and PPTs for other team members to understand the functionality.
Project Name 
: Retail Network Management
Client Name

: Express Scripts East, NJ
             Environment
               : XP, Pega Rules Process Commander (PRPC 5.5), 

                                                             Java,  Oracle
             Duration

: November 2012 – August 2013
             Project Details              : The objective of the project is to provide a business solution for Retail Network Management. The system will be able to handle Contracts and agreements with multiple Pharmacies/Chains/Super Chains/Providers and maintain the proper hierarchy of business items. The system being engaged and seamlessly integrated with multiple legacy systems of various types, will allow a centralize solution for all forms of data handling at back end, and business item relationship in front end UI.
           Responsibilities            :

· Developed various different User Screens which are validated also.

· Smart Layout functionality set up on List View through which one can see desired information.

· Developed different functionality like: Dynamic Select, Autocomplete.

· Created different types of Decision rules during testing phase
              Project Name 
: H1 Solutions
Client Name

: Internal Innovation project

Environment
: Pega Rules Process Commander (PRPC 5.5,PRPC 6.1,PRPC 6.2), Java, Oracle
Duration

: August  2012 – October  2012
Project Details           : It is an internal innovation project. This project involves with developing different type of tools, like: CRT(Code Review Tool),NCT(Naming Convention Tool),Bulk Work object creation etc. These tools deal with standard coding practice and standard naming convention of different rules in an application.
             Responsibilities
            :

· Design, configuration and construction of activities and decision rules, data table, declare page.

· Error Handling
· Taking PAL readings and performance analysis.
· Providing technical support during testing phase.
Project Name 
: Care More Process Flow
Client Name
           : Care More,CA
Environment               : Pega Rules Process Commander, Oracle
Duration
           : February 2012 – July  2012
Project Details           : Care More Process Flow is totally a new application in PRPC. It started as a POC (Proof of Concept). Previously it was built in SFDC tool. Care More wanted to build some of their process flows using PRPC and the success of that POC would help them to finalize their decision of purchasing PEGA license. This was a one month long POC where we gathered the requirement and identified the scope of POC from Offshore only and implemented to showcase PRPC capability.

             Responsibilities            :

· Creating different types of UI with validating the fields.

· Design, configuration and construction of activities and decision rules, data table.

· Update the Flow rules and Summary View rules whenever needed.

· Create connection rules.      



	EDUCATIONAL DETAILS 

	Degree

	Specialization
	University/Board
	Year of passing
	Marks

	M-Tech
	CS
	Institute of Engineering and Management, WBUT
	2009-2011
	89

	B-Tech
	CS
	Netaji Subhash Engineering College, WBUT
	2005-2009
	80.9

	Higher Secondary
	Science
	Garhbeta High School, WBCHSE 
	2004
	72

	Secondary
	N.A
	Garhbeta Umadevi Girls’ High School, WBBSE
	2002
	86


Declaration:
I hereby declare that the information furnished above is true to the best of my knowledge.
Rituparna Bhunia



