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Profile 
 

Experienced Software Engineer & salesforce developer with a passion 

for solving real-world business challenges. Proficient in Vlocity Cards, 

Vlocity Templates, Vlocity Omniscript, Vlocity Dataraptor for building 

Guided Flows and Consoles for Customers.  

Over the time, I become proficient in developing salesforce and vLocity 

business requirement and designing. 

 
Objective 

 

To work in a learning and challenging environment, utilizing my skill and 

knowledge to be the best of my abilities and contribute positively to my 

personal growth as well as the growth of the organization. 

 

Education 
 
Bachelor of Engineering 

 

G.H.Raisoni College of Engineering, Nagpur affiliated to RTMNU with a 

specialization in Computer Science and Engineering (Aggregate-9.81) in 

2014 

Educational Qualifications 

Senior Secondary School Certificate (10+2) from CBSE Board St. 

Joseph Sen  Sec School Pipariya M.P. with 73.4% in 2010 

 

High School Certificate (10th) from CBSE Board of St. Joseph Sen Sec 

School Pipariya M.P. with 75.6% in 2008 

 

Employment History (6+ Year total Exp.) 

Vodafone, Pune (Dec 2018 – Till Now) 

Manager  
Vodafone wanted to achieve this complete view of its global opportunity 

pipeline while ensuring that a customer expanding their business had 

the same great sales experience working with Vodafone no matter 

where they went.  

Project 1: Salesforce Ignite 

Project 2: DLM vLocity 

 

Responsibilities: 
  
 Working as a Developer in DLM project (implementing omniscript, DR 

& IP and configuring products using EPC). 

 Worked as a Lead Developer for Oracle CPQ program in Ignite. 

 Gathering and delivering Business requirements.  

 Squad Lead for Funded requirements where doing technical and code 
review of other developers 

 Doing Feasibility analysis of Business requirements and technical 
designing 

 
 

 
Address 

P-901, Kumar Sophronia, Near 

Dmart, Kalyani Nagar, Pune, 411014, 

India 

 

DOB: 13 Oct 1992 

Sex: Female 

Nationality: Indian 

Languages Known: 

Hindi, English 

Marital Status: Unmarried 
 

Skills 
 
Programming Languages: 
 Salesforce Admin & Custom  

Apex, Trigger, Batch/Scheduler.  

 vLocity Omniscript, dataraptor & 
Integration Procedures 

 vLocity EPC 

 REST API 

 Lightning Aura and LWC basic. 

 Data Loader and Deployment. 

 

Web Technologies: 
 HTML, Java script, AJAX 

 

Database: 
  SOQL, SQL 

Job Skills: 
 Ability to grasp and learn new 

technology quickly & accurately  

 Very enthusiastic and highly 
motivated with a positive attitude 

 Flexibility & adaptability 

 Ability to work in a team 

 Committed to work in project 
deadlines and delivers organized 
and well structure work. 

 
 

Certificates and Training 
 Vlocity Platform Dev. Essential 

 Salesforce Certified Admin 

 Salesforce Certified Adv. Admin 

 Salesforce_Certified_Platform_D
eveloper_II 

 Salesforce_Certified_Platform_D
eveloper_I 

 Salesforce_Certified_CPQ_Speci
alist 

 Salesforce_Certified_Sales 
Cloud Consultant 

 Salesforce_Certified_Service 
Cloud Consultant 
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Axenon Consultancy Services, Pune (Oct 2017 – Nov 2018) 

Salesforce Consultant  
In this company, I have worked on multiple projects and highlighting some 

of the major work done. 

 

Responsibilities: 
 
 To develop apex code as required for classes, triggers, test cases and 

scheduler. 

 To develop declarative business logic 

 Work on new User Stories logged by the Business 

 Deployment through Packages and GIT. 
 

Client: ATS-Orwak, Sweden 

Client: Digital Routes, Sweden 

Client: WeDoGolf Sverige AB, Sweden 
 

Wärtsilä, Mumbai (Jul 2017 – Oct 2017) 

Application Expert 
Finnish corporation, which manufactures and services power sources and 

other equipment in the marine and energy markets. 

        
Responsibilities: 
 
 To develop apex code as required for classes, triggers, test cases and 

scheduler for Job Safety Analysis (Working condition check for the 
Employees) 
 

 Administrative work, Solving Client issue of handling salesforce. 
 

Tata Consultancy Services, Mumbai (Jun 2014 – Jun 2017) 
 
System Engineer 

 
Responsibilities: 
 
 To develop visual force pages and apex code. 

 Handling Integration with other system 

 Deployment through Change Set. 

 Working as team lead with 1-2 colleague in all projects and looks complete 
in and out of the project. 

 

Client: ADT Security Services, USA 

Client: Thomson Reuters, USA 

Client: Bank of America (Client and Account Data – Link) 

 
 
 
 
 
 
 
 
 

 

Honors and Awards 

 
 Multiple Star of the month award at 

Vodafone. 

 Multiple appreciations from clients 
in ATS, WEDogolf project for good 
work 

 On The Spot Award at TCS for 
learning quickly and taking up the 
complex requirement in TR Project 
and BOA. 

 Multiple appreciations and Star of 
the Month Award received for 
good work in TR project. 

 Vice President of Computer Soc. 
India at G.H.R.C.E 2013-2014. 

 Award of Academic Excellence for 
throughout year BE from G.H. 
Raisoni College of Engineering. 

 National Player of Basketball 2010 
and 2006. 

 Secured second position in State 
level Basketball 2009.  

o
f 
t
h
e 
m
o
n
t
h 
a
w
a
r
d 
a
t 
V
o
d
M
u
l
t
i
p
l
e 
S
t 

https://www.linkedin.com/in/divya-rai-91a1a749/
https://www.linkedin.com/in/divya-rai-91a1a749/

