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Career Objective:
       Looking for an opportunity in a progressive organization, where I can be a part of development & system analysis and have valuable additions to my knowledge by working with a team of professionals and meet the challenging environments and achieve the growth-oriented challenges.
Academic Qualification:
	COURSE
	University/Institution
	Percentage
	Month and Year of Passing

	B. tech (ECE)
	    Raghu Engineering College,

              JNTU Kakinada,

              Visakhapatnam.


	       68.25%
	       May 2017

	Intermediate
	    Sri Chaitanya Junior Kalasala,

            Old Gajuwaka,
           Visakhapatnam.

	      81.6%
	March 2013

	      SSC
	  Chalapathi Public School,

          Visakhapatnam.  
          .
	       88.5%
	April 2011


.
Technical Skills and Tools used:
· Sales Force Marketing Cloud 
· Adobe Analytics
· Dynamic Tag Manager
· Adobe Launch
· Postman
· JIRA

· FileZilla

· SQL, HTML and SSJS.
Experience: (3 years) – currently servicing notice period
1. Currently working as a Sales Force Marketing Cloud Developer in Capgemini. 
· Good hands-on experience on Email studio, Automation Studio, Journey builder, Content builder, Cloud pages, Mobile Studio and Audience builder.
· Integration of Salesforce with Mulesoft via API.
· Completed few POC’s on Salesforce domain.
2. Good knowledge in Marketing Cloud Testing.
3. Worked on Adobe Analytics, Implementation of Dynamic Tag Manager, Adobe Launch.
· Hands-on experience in generating reports, configuring variables, testing, and validating adobe tags using Omnibug, Adobe Experience Cloud Debugger.
Project experience:

I. Project (October 2019 till date):

Client name – National Grid
Technologies/Frameworks/Tools - Salesforce marketing cloud, JIRA, Postman, SQL, SSJS, HTML
Role – SFMC Developer
A development project which involves in analyzing the business requirement provided by the Client, Planning the data flow and proposing it to the architect and there by implementing the solution after required approvals.
Responsible for :

· Understand the business requirement(s) /Functional Design document.

· Analysis of the requirements.

· Preparation of Technical Design and approach.
· Coding, Modelling and Unit Testing.

· Build, Deployment and Integration with the Mulesoft.
· Solving the defects raised by testing team.
· Working on Critical bug fixes, coordinating with other teams and leaderships in order to bring it to resolution, carrying out RCA by Problem management by implementing required changes.

· Driving client meetings on daily reports, enhancements, Deliverables, Agile processing.
·  Handling Agile and Lean process in the team. 
II. Project (Feb 2019 to October 2019):

Project name - Honeywell
Client – Honeywell RC
Technologies/Frameworks/Tools – Adobe launch, Adobe analytics, Workspace, Adobe Experience cloud debugger, Omni Bug. 
Role – Senior Software Engineer
A development project, involved in implementing Adobe launch with data variables and generating reports using Adobe analytics workspace.
Responsible for:
· Developing the Website with required data elements, events, eVars and props proposed by the business.
· Configuring the variables, testing, and validating adobe tags using Omnibug, Adobe Experience Cloud Debugger.
· Pulling out the raw data from the website using developer tool, filtering them using Dimensions, Metrics and Segments and thereby generating the reports in the required visualizations.

· Tracking Adobe analytics and variables that we have configured as per given SDR and HPS testing.
III. Project (Aug 2018 to Feb 2019):

Client - Altria
Technologies/Frameworks/Tools – Adobe DTM, Adobe analytics, Workspace, Adobe Experience Cloud debugger, Omni Bug. 
Role – Software Engineer
Project includes the Tracing and tracking out data, analyzing the trends. We Deploy and manage DTM tags on the website based on the business requirement.
Responsible for:
· Fetching data from Adobe campaign using FTP into File Zilla and validating the data.

· We run few checks in the File Zilla and Incase of Empty data, we reprocess the data into the server referencing from the backend database.
· Maintaining the backup data periodically to eliminate the risk of data loss.
Achievements:

· Received appreciation from managers and Clients for quick learning and exhibiting good performance, especially during critical scenarios 

· Appreciated by Unit Leads for continued learning and efficient working 
· Academic proficiency all through schooling.

· Won certificate of appreciation in the one-day workshop �TECHNOTSAV

· 2K16� on the topic PCB DESIGN, held at GAYATRI VIDYA PARISHAD

· COLLEGE OF ENGINEERING FOR WOMEN on 26 & 27 March 2015.

· Elected twice as a SCHOOL CAPTAIN during my schooling in CHALAPATHI PUBLIC SCHOOL.
Certifications & Courses

· Certified as Salesforce Marketing Cloud Developer.
· Certified as Salesforce Marketing Cloud Consultant.
· Certified as Salesforce Marketing Cloud Email-Specialist.

· Google certified – The Fundamentals Of Digital Marketing.
· Adobe certified expert in Adobe Analytics Business Practitioner.
· Adobe qualified � Adobe Experience Platform.
· Agile Software Development Course certification offered by Coursera.
· Trained on J2EE, Adobe Analytics, Sales Force Marketing Cloud and MC-Testing.
Co- Curricular Activities:

· Participated in paper presentation in EXODUS 2K16 held at RAGHU INSTITUTE OF TECHNOLOGY.

· Appreciation from INSPIRE-2, organized by GENERATION YUVA, for the social service.
·  Visited NSTL as a school representative.
· Participated in BEACH CLEANING PROGRAM by KEN Foundation held
on September 27, 2014.
· Class representative in RAGHU ENGINEERING COLLEGE.
Strengths:

· Pleasure in working.

· Good at Listening, Written and Oral Communication.

· Adaptability.

· Leadership qualities.
· Good at Written and Oral Communication.

· Interpersonal Sensitivity.

· Technical Competence.

Languages Known:
· English

· Telugu

· Hindi

