Tumul Raj


                              Contact No: +91-9818811591 
Consultant – KPMG -Supply Chain Advisory      Email           : tumulraj89@gmail.com
Ex- HCL, TCS                                                             LinkedIn     : www.linkedin.com/in/tumulraj
	                                                                                      Career Objective:                                                                        
To work with an organization which utilizes my skills and confers me opportunity to enhance my Functional, professional and personal growth so that I can deliver best in return.
Presently working as a Supply Consultant in KPMG Global Services - Supply Chain and Operations Advisory, Management Consulting Team.
Holding Valid US Business Visa till 2029.
Serving Notice Period in KPMG 
                                                                                 Professional Summary:

JDA Certified SCPO and S&OP Consultant having 8+ years of Offshore/Onsite Consulting, implementation, Customization, Migration, Enhancement and Support Projects Experience in multiple versions of the JDA-SCM Products I.e. 
· Demand Planning and Forecasting 
· Demand 360
· Sales and Operation Planning
· Fulfilment (Distribution and Deployment) Planning & Safety Stock
· Order Optimization
· Market Manager 
· Inventory Optimization

· Slow Movers Forecasting and Replenishment
· Enterprise Supply Planning
Hands on Experience on Supply Chain Analytics Tool – Alteryx
Sample Client Base:

· IKEA of Sweden
· Reckitt Benckiser, Poland
· ABB of Switzerland
· Walgreens, USA
· CDW, USA
· Leggett & Platt, USA
· ODL Corporation
· Mckesson Canada
Brief Profile

· Experience on JDA Demand, JDA Fulfillment, JDA IO, JDA S&OP and JDA Market Manager Modules
· Client interaction and understanding of Business Requirements
· Designing Target operating model and process flows
· Good understanding of Business Functionality in the Supply Chain Manufacturing, Retail and Automotive Domain
· Formulation of Technical and High/low level design as per solution to be 
Implemented
· Experience in the field of PLSQL Development to extend
JDA functionalities
· Skills in Platforms and Technologies like Oracle 9i/10g/11g, Toad, Alteryx, ALM
· Good Analytical & Presentation Skills
· Strong Team Player skills
· Roles: Solution Architect, Developer, Tester, Trainer, Business Analyst
Total Experience

5.5 years in HCL Technologies Ltd. 

1.75 year in Tata Consultancy Services Ltd.
1 year in KPMG Global Services Pvt. Ltd.
Education

B. Tech in Electronics and Telecomm.  Engineering.
Business Areas

Supply Chain Management, Manufacturing, Retailing, Automotive
Operating Systems

Windows, UNIX
Languages

PL/SQL, UNIX
Databases

Oracle 9i/10g/11g/12c
Tools

Alteryx, PLSQL Developer, Toad, Clear case, SQL Developer, MS Office, ARIS, Power Point, Excel
      JDA Certifications Details:
JDA Fulfillment - Order Optimization Certification Exam v2016.1

4218
JDA Slow Mover Forecasting and Replenishment Curriculum v8.2

7245
Basics of Fulfillment, Distribution and Deployment Certification Exam v7.8

4214
Fulfillment Level 2 Certification Exam v8.1

4483
Demand Project Team Exam v8.1

4612

Demand Level 1 Certification Exam v8.1

4622

Demand Level 2 Certification Exam v8.1

4631

Fulfillment Level 1 Certification Exam v8.1

4652

Fulfillment Analyst Level 1 Certification Exam v8.1

4473

Sales and Operations Planning Level I Certification Exam v2016.1
5313
JDA S&OP Level 2 Certification Exam v2018.1
5513
Alliance Demand Management and Fulfillment Technical Accreditation
8570-E
Alliance Demand Management and Fulfillment Functional Accreditation
8569-E
                                                                                 Project Details
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Project 14  : JDA S&OP Implementation
Customer : Mckesson, Canada 
Duration  :  May ’20- Ongoing

Profile      :  Senior JDA Consultant
Overview:                                                                                                                              

Enhancements  of JDA Demand, Fulfillment and Order optimization
Application :   2018.1
Module        :  Demand and FF
Languages   : NA
Database     : 12c
Roles & Responsibilities: 
· POC for new features of 2018.1
· Design and development of both Demand and Supply Side new features
· Responsible for UT, SIT, UAT/BAT and training materials
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Project 13  : JDA S&OP Implementation
Customer : Leggett & Platt, USA (Onsite Location : Joplin, MO) 
Duration  :  Oct ’19- Mar’20
Profile      :  Supply Chain Consultant
Overview:                                                                                                                              
Implementation of JDA Demand and S&OP Module

Application :   2018.1
Module        :  Demand and S&OP
Languages   : NA
Database     : 12c
Roles & Responsibilities: 
· Solution Architect for JDA S&OP module

· Design and development of both Demand and Supply Side including RCCP Modelling

· Responsible for UT, SIT, UAT/BAT and training materials

Project 12  : JDA Demand and Fulfilment implementation 
Customer : CDW, USA
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Duration  :  Mar ’19- Oct’19

Profile      :  Supply Chain Consultant
Overview:                                                                                                           
Implementation of JDA Demand, Demand 360

Implementation of Fulfilment and Order Optimization

Safety Stock Model on SCM Analytics Tool - Alteryx
Application :   2018.1
Module        :  Demand and Fulfilment
Languages   : NA
Database     : 12c
Roles & Responsibilities: 
· Responsible for process mapping for Current and Future state Demand and FF planning

· KPI identification and scorecard development

· Data Analysis using Alteryx tool, identification of gaps and Remediation plan
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Project 11  : JDA 2018.1 Upgrade
Customer : Walgreens Pharmacy, USA
Duration  :  Aug ’18-fFeb’19

Profile      :  JDA Consultant
Overview:                                                                                                                             
Upgrade of Walgreens Fulfillment and Order Optimization to 2018.1

Upgrade of Inventory Optimization from 8.2 to 2018.1

Implementation of Dynamic Allocation
Application :   2018.1
Module        :  FF, IO and DA
Languages   : Pl/SQL
Database     : 12c
Roles & Responsibilities: 
· Responsible for upgrade to 2018.1, including server installation in instances, SRE setup

· KDV and Sync Script development

· New Enhancement Pre study and IO mapping from abppmgr to scpomgr DB
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Project 10  : Quintiq Scheduler, Germany
Customer : Lufthansa, Frankfurt and Munich
Duration  :  May ’18-July’18

Profile      :  Quintiq Specialist and Business Consultant
Overview:                                                                                                                            
Defining QBA (Quintiq Business Analysis Document)
Application :   Quintiq 5.6
Module        :  Production Planning and Scheduling
Languages   : Quill   

Database     : NA
Roles & Responsibilities: 
· Responsible for meeting with Business and framing the requirement into QBA

· Responsible for defining the objects model in Quintiq to be used in Cargo handling

Project 9  : JDA SRE and PL/SQL Tuning
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Customer : Walgreens, USA
Duration  :  Feb ’18-Apr’18

Profile      :  JDA performance Expert
Overview:                                                                                                                         
Performance tuning of SRE and PLSQL Batches.
Application :   JDA V8.2
Module        :   i2 IO, JDA Fulfillment, JDA Order Optimization
Languages   :   PLSQL, UNIX
Database     :   Oracle 11g, Oracle 10g
Roles & Responsibilities: 
· Responsible for FF and Order Optimization SRE Tuning

· Responsible for Orders Export with in SLA by bringing benefits in runtimes of SRE and PLSQL Jobs

Project 8  : JDA 2016.1 Implementation (Demand and supply Planning)  
Customer : ABB, Switzerland
Duration :   May 2017-Jan 2018

Profile     :   JDA Technical and Functional Consultant.                                                           
Overview:                                                                                                            
Implementation of JDA Demand, Demand 360, S&OP, ESP on 2016.1 version.
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Application  :  JDA V2016.1                                                                               
Module        :  JDA Demand, JDA ESP, Demand 360, S&OP
Languages   :  PLSQL, UNIX

Database     :  Oracle 11g, Oracle 10g
Roles & Responsibilities: 
· JDA Demand and S&OP Technical and Functional Consultant

· JDA Foundation Security Architect

Project 7  : JDA 2016.1 Migration (Demand and supply Planning)  
Customer : IKEA, Sweden
Duration :   September 2016-April 2017(Onsite in Sweden)
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Profile     :   JDA Technical and Functional Lead.
Overview: 

JDA SCPO Suite 8.1 version to 2016.1 version.                                                                        
Application :   JDA V2016.1
Module        :   JDA Demand, JDA Fulfillment, Demand 360, Market Manager
Languages   :   PLSQL, UNIX

Database     :   Oracle 11g, Oracle 10g
Roles & Responsibilities: 
· JDA Migration Lead supporting Technical Changes in new version

· JDA Functional lead analyzing Enhancements in newer version for Demand and Demand 360

Project 6  : Initial Forecast Improvement Study DSP (Demand and supply Planning)  
Customer : IKEA, Sweden
Duration  :  April 2016 –August 2016 (7 months onsite in Sweden)

Profile      :  JDA SCPO Consultant.
Overview: 

An analysis project to find opportunity areas for a better and accurate Initial Demand Forecast.
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Application :  JDA V8.1                                                                                                       
Module        : JDA Demand
Languages   : PLSQL, UNIX
Database     : Oracle 11g, Oracle 10g
Roles & Responsibilities: 
· Understanding the Business pain area and challenges faced with Initial Forecast of New Articles or New Stores

· Analyzing and proposing solution approach for better starting Forecast

Project 5  :Demand360 Implementation DSP (Demand and supply Planning)  
Customer : IKEA, Sweden
Duration  :  September 2015-Mach 2016 (4 months onsite in Sweden)

Profile      :  JDA SCPO Consultant.
Overview: 

An implementation project to enable Demand 360 Worksheet for retails users to work on lowest level DFUs.
Application :  JDA V8.1
Module        :  JDA Demand
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Languages :    PLSQL, UNIX
Database   :    Oracle 11g, Oracle 10g
Roles & Responsibilities: 
· Design and Development for Demand 360 implementation

· Providing support to the Business by solving their issues and bug fixing in functionality as well as code level

· Providing support to Business during BAT and UAT phase

· Responsible for driving meetings for issues with JDA Team

· Onsite (Sweden) support to clients for 4 months related to issues, bug fixings, new requirements, analysis and code changes 

· 24*7 on call support, supporting batches which are a critical aspect of the project

· Business/Technical benefit assessment of new functionalities
· Writing testing scenarios

Project 4  :CDS Implementation DSP (Demand and supply Planning)  
Customer : IKEA, Sweden
Duration  :  March 2015-August 2015 (1 month onsite in Sweden)

Profile      :  PL/SQL Software Engineer
Overview: 

An implementation project to bring performance improvement in Standard and Nonstandard JDA processes by using compressed data storage concept and PLSQL capabilities.
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Application :  JDA V8.1
Module        :  JDA Demand/JDA fulfilment
Languages   :  PLSQL, UNIX
Database     : Oracle 11g, Oracle 10g
Roles & Responsibilities: 
· Design and Development for CDS implementation

· Providing support to the Business by solving their issues and bug fixing in functionality as well as code level

· Providing support to Business during BAT and UAT phase

· Responsible for driving meetings for issues with JDA Team

· Onsite (Sweden) support to clients for 1 month related to issues, bug fixings, new requirements, analysis and code changes 

· 24*7 on call support, supporting batches which are a critical aspect of the project

· Business/Technical benefit assessment of new functionalities
· Writing testing scenarios

Project 3  : DSP (Demand and supply Planning)  
Customer : IKEA, Sweden
Duration :  February 2014-February 2015 (11 months at Onsite Location Sweden)

Profile     :  Business Analyst.
Overview: 

A support project which is supporting the business of IKEA, the main aim of this project is to create demand of the products based upon history data and then transfer it to fulfillment according to which planning, and order creation of the products occurs and thus according to need their demand is fulfilled.
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Application :  JDA V7.7 and JDA V8.1
Module        :  JDA Demand/JDA fulfilment
Languages   :   PLSQL, UNIX
Database     :  Oracle 11g, Oracle 10g
Roles & Responsibilities: 
· Providing support to the business by solving their issues and bug fixing in functionality as well as code level

· Leading the Problem Report and SLF team with both at onsite as well as offshore

· Onsite (Sweden) support to clients for one year related to issues, bug fixings, new requirements, analysis and code changes 

· Working in quality support also for the project such as maintaining KPI’s 

· 24*7 on call support, supporting batches which are a critical aspect of the project

· Educating client on functional features of newer version through demo sessions
· Business benefit assessment of new functionalities
· Providing solution for differences between the versions & test scenarios writing

· Mentoring fresher’s to be productive by providing them sessions and KT’s (knowledge transfers)

· Functional handover to support team
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Project 2    :   JDA Migration V7.8
Customer  :   Reckitt Benckiser, India                                                                                  
Duration   :   September 2012 – January 2014
Profile       :   JDA Techno-Functional Consultant
Overview:
A JDA 7.2 to JDA 7.8 migration project.                                           
Application : JDA V7.2.2, JDA V8.0
Module       :  JDA DP, Fulfillment.
Languages  :  PLSQL, UNIX

Database   :   Oracle 9i/11g
Roles & Responsibilities: 
· Gaining JDA and Retail specific knowledge and developing the supply chain competency

· Worked with client RB (offshore/onsite) to support in migration process
· Creation/Modification of codes for various CRs and deployment of same in production after getting through various stages of software life cycle (Development, unit test, UAT, and performance test etc.) for projects executed
· JDA application UI Configuration

· Functional handover to Support team

[image: image14.png]o
‘ Reckitt
Benckiser



Project 1    :   JDA Centre of Excellence (JDA COE HCL)
Customer  :   HCL Internal, India
Duration    :   April 2011 – August 2012
Profile        :    JDA Techno-Functional Consultant
Overview:
JDA HCL Centre of Excellence in an HCL internal Team that manages JDA deployment and testing of latest JDA Demand and Supply planning versions on HCL internal servers for training purposes.
Application : JDA V7.8, JDAV8.0
Module        : JDA Demand Planning and Fulfillment, JDA(i2) Transport manager
Languages   : PLSQL, UNIX

Database     : Oracle 9i/11g
Roles & Responsibilities: 
· Gaining JDA and Retail specific knowledge and developing the supply chain competency
· JDA Demand capability training and process understanding
· JDA application UI Configuration

· Team building through delivering functional trainings

· Installation, Migration script preparation and Batch support for newer versions of JDA Tool

                                                                     Basic Qualification, University and Marks:
EXAMINATION

INSTITUTE

BOARD/UNIVERSITY

YEAR OF 

PASSING

PERCENTAGE

TENTH

Pristine Children High School
C.B.S.E.
2004
89.80 %

TWELTH

St. Joseph Senior Secondary High School
C.B.S.E.
2006
69.80%

B. Tech/ECE 
Dr. M.G.R University
Dr. M.G.R University
2011
87.00 %

                                                                                   Achievements:
JDA Certified Demand and Fulfillment Professional Level 1 and Level 2.
                                                                                 Personal Details
Date of Birth

04th May’1989
Sex

Male

Father’s Name
Binay Kumar Srivastava
Nationality

Indian

Marital Status

Single

Passport Number/ Place of Issue
J8915018
Hobbies

Watching Interviews, Understanding Movie Screenplay, Novels
                                                                                    Declaration                                                                
                           I declare that the details furnished in this CV are true to the best of my knowledge.

 Place: Noida                                                                                                                                          Regards,
                                                                                                                                                                 Tumul Raj
                                                                                                                                                                 JDA SCPO and S&OP Consultant

[image: image15.png]




	`


�





�





�





�





�





�





��





�





�





�





�





�





���





��





� EMBED PBrush  ���








[image: image16.png]


[image: image17.png]


[image: image18.png]


[image: image19.png]


_1641414282

