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SUMMARY:

● I have a total of 8.10+ years of experience in IT and 7+ years of experience as a Mule ESB

Developer/Architect including Ciena (Current Employer), UnitedHealth Group and Infosys.

● Strong Hands-on experience on various Anypoint Mule Connectors, API development, Anypoint MQ,

Salesforce Integration, SOA Architecture, Microservices, API LED Connectivity, Cloudhub Deployment,

On-Premises Deployment.
● Strong experience in implementing API - led connectivity by creating APIs with a fast approach for

connecting and exposing assets.

● Developing and Managing multiple projects from end to end as a Lead Integration Engineer.

● Managing and helping several junior MuleSoft developers to grow exponentially in the field of MuleSoft

Excellence.

● Leading Multiple platform initiatives like Github Actions CICD, Externalizing Log Management using

DataDog, Common Credentials Management using Azure Key Vault.

DESIGNING & ARCHITECTING SKILLS:

● Having a good knowledge in phases of software development life cycle, Agile/Scrum methodology which

includes system study, analysis, testing and maintenance.

● Creation of platforms, frameworks and reusable assets to improve quality, productivity and reduce time to

market and production.

● Suggested the architect several RFPs to help provide the best solution and best practices in coding.

● Proposed and deployed designs and architecture to meet business needs, to achieve desired results.

● Provided with cost effective and competitive solutions in the form of POCs and prototypes.

● Mentoring team on the best techniques to debug and troubleshoot design and

implementation defects and issues.

● Delivered proposals, Architectural Diagram, Deployment Diagrams and other architecture artifacts.

● Having exposure to Core Java.

● Having Good Knowledge on Unix/Linux Platform.

● Strong analytical and problem-solving skills with good interpersonal and communication skills.

CERTIFICATIONS:
Mulesoft Certified Integration Architect - Level 1(Mule 4)

MuleSoft Certified Developer - Level 1 (Mule 4)

MuleSoft Certified Developer - Integration and API Associate (Mule 3.9)

MuleSoft Certified Developer - API Design Associate (RAML 1.0)

Azure Fundamentals AZ-900



PROJECT SUMMARY

Project Title Quote Management (Ciena)
Role Lead Integration Engineer
Tools Anypoint Studio, Jenkins, Github, BitBucket, Cloudhub,
Programming Languages RAML, Dataweave 2.0, Mule 4, ETL

DESCRIPTION
The project is to help the Sales team to quickly and accurately generate the quote process for the orders which

involve services related to hardware assets.

ROLES AND RESPONSIBILITIES IN THE PROJECT

● Directly interact with Service Owners to understand the requirements and provide the complete solution

as per the best practices.

● Requirement analysis and Implementation development using Mule.

● Planned, Designed and Developed Mule Flows as per sprint planning.

● Troubleshoot and fix defects for planned releases and production issues.

● Cloudhub Deployments/on premises deployments.

● Application Monitoring.

Project Title Mavenlink Project Management (Ciena)
Role Senior MuleSoft Developer
Tools Anypoint Studio, Jenkins, Github, BitBucket, Cloudhub,
Programming Languages RAML, Dataweave 2.0, Mule 4, ETL

DESCRIPTION
The project is for the Projects management between the Salesforce and Mavenlink which includes basically

workstreams, JCO, Tasks, Stories, Sales orders, Sites to be integrated with mavenlink.

ROLES AND RESPONSIBILITIES IN THE PROJECT

● Directly interact with Service Owners to understand the requirements and provide the complete solution

as per the best practices.

● Requirement analysis and Implementation development using Mule.

● Planned, Designed and Developed Mule Flows as per sprint planning.

● Troubleshoot and fix defects for planned releases and production issues.

● Cloudhub Deployments and application monitoring.

Project Title Customer Service Portal (Ciena)
Role Senior MuleSoft Developer
Tools Anypoint Studio, Jenkins, Github, BitBucket, Cloudhub,
Programming Languages RAML, Dataweave 2.0, Mule 4, ETL

DESCRIPTION
The project is for the Customer Service Portal where customers get the information for all the products related to

updates like Purchase orders, Invoices, Packslip. In this project, We have integrated multiple systems like Oracle

EBS, Salesforce.



ROLES AND RESPONSIBILITIES IN THE PROJECT

● Directly interact with Service Owners to understand the requirements and provide the complete solution

as per the best practices.

● Requirement analysis and Implementation development using Mule.

● Planned, Designed and Developed Mule Flows as per sprint planning.

● Troubleshoot and fix defects for planned releases and production issues.

● Cloudhub Deployments.

● Application Monitoring.

Project Title Harmony Integration Project(FARO)
Role MuleSoft Developer
Tools Anypoint Studio, On-Premises Deployment, Jenkins,

Github, Rally, ServiceNow
Programming Languages RAML, Dataweave, MEL, Core Java, Spring Batch, ETL

DESCRIPTION
The project is for the Health Savings Account of the customers maintained on the UHG portal. Customers maintain

their accounts on a portal involving Wallet to add money and earn benefits by choosing the plan for Health care.

ROLES AND RESPONSIBILITIES IN THE PROJECT

● Directly interact with Customers and SA’s to understand the problem statement and provide end to end

solution using mule.

● Requirement analysis and Implementation development using Mule.

● Planned, Designed and Developed Mule Flows as per sprint planning.

● Troubleshoot and fix defects for planned releases and production issues.

● On-Premises Deployment

● Application Monitoring

Project Title MasterCard Integration Project
Role MuleSoft Developer
Tools Anypoint Studio, Cloudhub , JIRA
Programming Languages RAML, Dataweave, MEL, Core Java

DESCRIPTION
Client made an Agreement with Mastercard to use Card Transactions to perform the transactions. AA as one of the

distributors will act as a Target system and CSDP as one of the sources needs to be enhanced to integrate with AA

requirements. This project is designed to submit, check the status, and cancel the orders invoice and change the

orders invoice charge provided by a distributor through particular outlets.

ROLES AND RESPONSIBILITIES IN THE PROJECT

● Business requirement Gathering

● RAML Creation

● Application Development

● Cloudhub Deployment

● Application Monitoring



Project Title Kellog's Production Support

Role System Admin
Tools/Applications Putty, ServiceNow, CMDB

Operating Systems Linux, Solaris, Windows

DESCRIPTION
Supporting Linux Servers as a Senior Linux System Administrator.

ROLES AND RESPONSIBILITIES IN THE PROJECT

● User Administration, creation/deletion and permission setup using LDAP.

● Creating, Troubleshooting and Maintenance of LVM.

● Adding/expanding swap space.

● Server Performance monitoring using TOP, PS, iostat, vmstat.

● Maintaining SLA of the requests.

● Analyzing the root cause of issues by checking system logs and working with vendors for Hardware

replacement.

● Monitoring Disk Space, CPU, system process, user process activities

EMPLOYMENT HISTORY:

Company Tenure

Ciena Oct 2020 to Present
United Health Group(Optum) Aug 2018 to Oct 2020
Infosys Jan 2015 to Aug 2018

TECHNICAL SKILLS

Technologies: Mule ESB and Mulesoft Integration, SOAP, REST, RAML, Maven, Jenkins, Github Actions,, Unix/Linux

Tools: Any point Studio, Eclipse, WinSCP, SOAP, POSTMAN, Putty, Splunk.


