[image: jadeglobal-logo_150x69]

                                                                                                                                                        Email:nagarjunasfdck@gmail.com
   Nagarjuna K                                                                                                                                  
                                                                                                     Mobile: 6302435978
	NAGARJUNA K
Salesforce Developer

Availability
· Full time

Roles
· Administrator
· Developer

Functions and Specializations
· SalesCloud
· Service Cloud
· Salesforce Lightning

Representative Clients
· Eminent Health Care Org
·  Ellie Mae
· Jean Martin Inc
· Adwap
· Web_Res
  Education&Certifications
· Master of Computers Application
· Salesforce Certified
Administrator (ADM-201)


	Summary
Nagarjuna has around 3 plusyears of Salesforce.com CRM experience across various industries. Heis specialized in CRM implementations.He has designed and developed highly scalable Force.com applications using visual force, Lightning, Apex Code and native Force.com platform features.
He has delivered four projects from full-blown implementation to enhancement and heavily involved in customization and configuration for the clients across Salesforce.com product for Sales Cloud.
Professional and Industry Experience
· Has good experience in the Development as SFDC developer
· Around 5 plusyears of Experience in IT industry Involving as a software developer on Salesforce.com
· Good experience with Administration, Configuration, Implementation, Lightning and support  experience with Salesforce CRM
· Good experience in writing Lightning Application, apex classes, Creating Visualforce pages and Hands on experience on writing apex trigger.
· Experience in REST APIs, Force.com Callouts, as well as Batch and Schedule Apex Programs.
· Good experience in writing Salesforce Object Query Language (SOQL) Queries.
· Good experience in Workflows and Approval Process
· Written Apex Test methods to maintain code coverage
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization. Created various profiles and configured the permissions based on the organizational hierarchy
· Have hands-on using workbench for SOQL, DML and metadata retrieve and deployment
· End to end exposure of developing apps, deploying apps, issues and limitations with in the SFDC platform, Salesforce Governor Limits
· Proficiency in programming using Salesforce.com (SFDC), Force.com and their use in the development of CRM solutions
· Experience working with Data Loader and Salesforce Sandbox environments. Data migration from traditional systems to the SFDC platform using the API and data load techniques and through Command Line Interface
· Experience in deploying Force.com applications using Change sets and VS Code
· Worked on Lightning design system

Experience Summary
Working  as Consultant for Jade Global, from Nov 2019 to till.
Working  as Consultant for HCL Technologies, from Jun 2017 to Nov 19.
Worked as Developer  for Jean Martin, from July 2015 to May 2017


Technical Skills
Cloud:Salesforce Sales Cloud, Service Cloud, Force.com, Apex, VisualForce,Lightning Aura framework
Tools:Data Loader, Workbench, Visual Studio Code for Salesforce,jenkins
Languages: C, SOQL, JavaScript
Web:HTML, JavaScript, CSS


	
	



WORK EXPERIENCE


Project #6
Project Title: Pandora
Client: Pandora.
Tools:  Salesforce Sales Cloud, Service Cloud, Salesforce lightning, VS Code,Jenkins
Description: Pandora is an American subscription-based music streaming service owned by Sirius XM Holdings. Based in Oakland, California, the service carries a focus on recommendations based on the "Music Genome Project" — a means of classifying individual songs by musical traits. They are using two different instances for the SiriusXM and Pandora sales/services. Currently, there is not any plan for the merging of two instances. We will be supporting the Pandora sales/services cloud. Pandora sales cloud is where you know key functions include forecasting. For Sales Lead, contact, account, customer management, managing the customer credit status, Service Level Agreements, and upfront contracts.

Roles &Responsibilities:
· Requirement gathering from the clients.
· Worked on the technical documents and technical design of requirements.
· Worked on Lightning Admin activities.
· Worked on Trigger scenarios and Batch Apex.
· Provides mentorship to junior programmers.
· Ability to read code and identify issues.
· Automated business processes using Workflow and Process Builder.
· Working on ESS Sales and Service Tickets.
· Worked on validation rules.
· Involved in Deployments through Jenkins.


Project #5
Project Title: Life Sciences CRM implementation
Client:Eminent Health Care Org.
Tools:  Salesforce Sales Cloud, Salesforce lightning, VS Code
Description:This project has focus on building/enabling Sales and Marketing capabilities for users. Salesforce Sales Cloud is customized to meet the requirements for the users. This CRM implementation enabled single CRM platform across Hospital Products with enhanced mobile capabilities for managing sales, marketing, forecasting, orders, contracts and content using Salesforce .com as the underlying platform.

Roles &Responsibilities:
· Involved in business requirement gathering sessions with business users, cross functional teams
· Participated in solution design discussions with Team, BA and Onsite Coordinator
· Created Lightning Aura Components 
· Developed OOB and custom CRM solutions using Configurations, APEX.
· Worked on Custom Objects, Custom Fields, Workflows, Process builder, Validation Rules
· Worked on Custom Reports and Dashboards
· Created of roll up summary fields based on business requirement from various levels of the object. 
· Worked on Record Types, Page Layouts, Buttons, Tabs, Email Templates, Email Alerts
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component

Project #4
Project Title: Sales Cloud Implementation
Client: Ellie Mae
Tools:  Salesforce Sales Cloud, Salesforce lightning ,VS Code
Description:Ellie Mae is a software company that processes 35% of U.S. mortgage applications. The sales are based on a software as a sales model that streamlines and automates the process of originating and funding new mortgage loans and facilitating regulatory compliance. Ellie Mae Network connects mortgage lenders, investors, and service providers.

Roles &Responsibilities:
· Participated in solution design discussions with Team, BA and Onsite Coordinator
· implemented Aura Lightning Components as per requirement
· Developed OOB and custom CRM solutions using Configurations, APEX
· Worked on Custom Objects, Custom Fields, Workflows, Process builder, Validation Rules
· Created of roll up summary fields based on business requirement from various levels of the object
· Worked on Record Types, Page Layouts, Buttons, Tabs, Email Templates, Email Alerts


Project# 3
Project Title: Furniture Sales Cloud Enhancement
Client: Jean Martin Inc
Tools:Salesforce Sales Cloud, Apex, Visualforce, Approval Processes, Reports and Dashboards, Apex DataLoader
Description:This application collecting all types of furniture items from similar sites and it provides the different types of furniture items to end users with buy option and providing registration to end users to get extra information about the items.

Roles & Responsibilities:
· Involved in requirement gathering and analysis
· Developed UI and Proof of Concept for agreed CRM solutions
· Created Apex classes, Visualforce pages according to client requirements
· Involved in Salesforce.com configuration including custom objects, fields, page layouts, validation rules, custom tabs, list views, search layouts
· Worked on Roles and Profiles and, Workflows and Approvals, Reports and Dashboards, OWD and Sharing settings
· Designed and maintained Configuration Workbook with the details of all Objects and its related entities
· Involved in deployment activities from org to org using change sets
· Performed Unit Testing
· Deployed components using change set
· Maintained code coverage of production Org 
· Followed best Salesforce practices to ensure the quality solution delivery

Project# 2
Project Title: Adwap
Client:Adwap
Tools:HTML5,CSS3,Bootstrap,Java Script
Description:Adwap is an advertising site. In this application user can able to register, login and can watch advertisement videos and have a chance to view and update profile information. Adwap collecting funds from advertiser for each watch by user, it donates part of this money to charities and random user selected by sweepstakes in every Sunday and awarded some amount of money to that user.
Roles & Responsibilities
· Participated in requirement gathering
· Development of the entire UI for the workflow using AngularJS, HTML5 & Bootstrap
· Designed the custom pages for user sign-up 
· Implemented video channel 
· Designed the custom profile pages
· Development of entire UI pages as Responsive Web pages with CSS media queries
· Integration of UI pages with Services for request and responses with MVC framework
· Building the UI pages content with response returned from services
· Integration of user-facing elements developed by front-end developers with server-side logic
· Implementation of security and data protection solutions

Project# 1
Project Title: Web_res-client
Client:Web_res
Tools:HTML5,CSS3,Bootstrap,Jquery
Description:The Webres_client main Object of this project is pickup and Drop service based in the specific flight entered by the customer.
Roles & Responsibilities
· Worked with business analyst to gather the business requirements
· Participated with client business experts to prepare the estimate document for the solutioning
· Preparing the Installation Setup Document for windows and Ubuntu
· Creating the web application components as per the requirement
· Developed the application while entering the flight timings providing valid alert messages to the customer
· Integration of UI functionalities with services
· Supported team for bug fixing and resolving theissues


1731 Technology Drive, Suite #350, San Jose, CA 95110



image1.jpeg




