Shrikant Telkar
Email: shrikant.telkar@gmail.com
                                                            Phone: +91-9096253722/+91-8380050583
Sr. SOFTWARE ENGINEER
Career Recital
· Qualifications include 7+ years of IT experience in Service-Now, BMC-Remedy and IT Operational Support.

· Experience dealing with international clients.
· Formed New ServiceNow domain in organization.
· Managing team size of upto 10 associates.

· Project Management experience including leading multiple teams of different functions across the globe, project planning, operations, staffing.
· Design Customer Spesification Technical Documents for project.

· Software Engineer with full Software Development Life Cycle experience, including designing, developing and implementing processes.
· Adoption of Agile methodology.

· Modules and application implementation.

· Understanding of ITSM and ITIL process.

· Experience in working on Incident Management, Problem management, change Management,Service Request Management.
· Implementation of end to end New Hire Onboarding process in ServiceNow HRSD.
· Support to HRSD implemented project.
· Knowledge of Customer Service Management ( CSM ).

· Knowledge of ticketing tool Service Desk, BMC-Remedy, ServiceNow
· Scripting of Client-script, Business rule, Ui policy etc.
· Experience of Glide API.

· Developed script include,Ui Pages for plateform.
· Foundation data onboarding.

· Customized Remedy Form, Active link, Filter, Escalation.

· Knowledge of BMC Remedy developer Studio, Data wizard tool.

· Execute the test plan and working closely with development team.
· Guide junior developer in best practices.
· Willing to learn & adopt.
· Experience on Automation framework design from scratch which includes Hybrid,Data Driven,Module based, Library architecture with Page Object Model design pattern
Professional Training/International Paper Publications/Certifications
· ServiceNow Certified System Administrator (CSA)

· Micro Cerificationm-Welcome to ServiceNow

· Micro Cerificationm-Automated Test Framework
· Published Research Paper “Privacy-Preserving Public Auditing for Secure Data Outsourcing on Cloud” in IJIR international Journal
Technical Proficiencies
	ITSM Tool:
	Service-Now, BMC-Remedy

	ServiceNow Module:
	ITSM, HRSD, CSM

	Testing Framework:
	TestNg, Junit, Cucumber

	Languages:
	Core Java, SQL

	Automation Testing:

	Selenium Web Driver

	Scripting Languages:
	JavaScript, JSON, HTML, XML

	Web services and API:
	REST-Assured, Glide API

	Code Repository:
	GIT

	Project Management:
	Jira, Azure-DevOps


Professional Contour
	ORGANIZATION
	DESIGNATION
	Duration

	Neutrino Advisory LLC
(client-BlackRock)
	Sr. ServiceNow Consultant
	Jan’23 - Till Date

	Nihilent Limited
	Senior Software Developer
	Aug’21 - Dec’22

	CGI Groups Inc.
	Software Engineer
	Mar’18 - July’21

	CXT Software Solutions Pvt. Ltd.
	Senior Software Engineer
	Apr’15 – Mar’18

	Vidya Vikas Pratishthan
	Technology Trainer
	Mar’10 – Mar’15


Project Experience
	Project#1
	Service-Now Implementation

	Role
	ITSM ServiceNow Developer

	Tools
	ITSM ServiceNow

	Responsibilities


	As a ServiceNow Developer, I am responsible for :
ITSM

· To build New ServiceNow domain in organization.
· Participate in client call ( USA, South Africa )

· Knowledge of ITIL Process

· Requirement analysis and gathering
· Customization of Business Rules, Client Scripts, Script Include
· Customization of UI Policies, UI Pages, Access Controls List (ACL)
· Customization of Email Notifications, Email templates, Events for notification.
· Creating custom application.
· Implemented Inbound Email action for Incident Management.

· Managing Update sets.

· Knowledge of scripted REST API.
· Implementation of SLA for Incident Management

· Automation of manual process in Incident Management
HRSD

· Implement end to end New Hire Onboarding process in ServiceNow HRSD.
· Use ServiceNow to build new capabilities that establish HR processes

· HR Now Mobile Onboarding configuration
· Identify ServiceNow HR functionalities that can be used to help client.
· Perform daily administration of the ServiceNow system, including making approved changes to processes and workflows
· Report generation.
As a team member of Operations track, I am responsible for maintenance of ServiceNow which includes support:

· Customization of Form.
· Involved in User Administration.
· Customization of UI Policy, UI Policy Actions.

· Data Load using Import sets.

	Project#2
	ServiceNow ITSM & HRSD

	Role
	Business Analyst/Consultant

	Tools
	ITSM-ServiceNow

	
	As a Business Analyst, I am responsible for :
· Interacts with Client and account teams as required to agree the Foundation Data, solutions to issues 

· Manages the development of agreed solutions required to address unique Client needs working with the technical teams to agree a resolution to delivery issues

· Act as a liaison between the customer and the development team to drive the technical implementation, translate customer requirements to internal systems and processes, and help on-board new customer accounts onto the ServiceNow platform.

· Design Use cases and sprint task

· Design case study and Blogs

· Design technical Build documents and write Test-Script
· Responsible for Sprint demos and delivery of additional development artifacts, documentation, and knowledge transfer activities if purchased by the client
· Work collaboratively with Engagement Manager to monitor for scope creep and resolve critical path technical issues and challenges

· Help mentor Developers, Technical Consultants, and other Solution Architects in relation to technical design standards and implementation of best practices

· Maintain expert knowledge of the ServiceNow platform and products

· Perform research into technology partner or other vendor solutions in context of client requirements for integration

· Provide mentorship and guidance to other members of the team

· Other duties and responsibilities as assigned


	Project#3
	ServiceNow Support

	Role
	ServiceNow Administrator

	Tools
	ITSM ServiceNow

	Responsibilities


	As a Service-Now Administrator, I am responsible for,
· Understanding the user requirements and involved in call to gather the requirements.

· Involved in Review of requirement documents.

· Involved in service catalog activities.
· Worked on Role, Group and form design
· Data load using Import Sets.

· Customization of UI Policy, UI Policy and UI Pages.

· Involved in User Administration activities.
· Provided technology training on Service-Now to fresher.


	Project#4
	BMC-Remedy Administrator

	Role
	System Engineer

	Tools
	ITSM BMC-Remedy

	Project description


	As a Remedy Support, I am responsible for:
· Monitoring the ticket till the service is restored
· Installation and configuration of Remedy MyIT Digital Workplace.
· Responded to requests for customization and improvement activities in Remedy MyIT 3.x
· Resolved issues and defects in MyIT application by troubleshooting.

· Testing MyIT application and prepare test case.
· Provided technical support to team for development & administration of Remedy applications as per business requirement
· Granting access to users in remedy system
· Running Data wizard.
· Creating end user/support user and assigning permission to them.

· On-Call resolution with L1, L2 and critical care support.
· To continuously improve the Efficiency and Excellence of Service
Delivery as measured by Client Satisfaction ratings


	Project#5
	ServiceNow Quality Analysis

	Role
	Quality Analysis

	Tools
	ServiceNow ITSM, HRSD, FSO, ATF

	Project description


	As a Quality Analyst, I am responsible for:
· Develop, maintain and execute test plans, test scenarios, and test scripts to validate the proper implementation of user requirements.

· Provide feedback to Business Analysts on artifacts created during the Analysis phase of projects.

· Coordinate and participate in reviews of test cases and scripts with stakeholders as required.

· Maintain documentation of test results to assist in debugging and modification of software.

· Identify and document defects and participate in the prioritization of correcting defects.

· Work to improve QA processes and procedures.

· Gather and report QA performance metrics that identify QA activities efficacy and QA process meetings.

· Responsive to emerging issues with a high sense of urgency.

· Identify risks and recommend process improvements.

· Recognize upstream and downstream impacts; communicate effectively (verbally & in writing).

· Learn the business process your application supports so your testing will better support the business.

· Decrease incidents and increase uptime of the department’s products.
As a ATF Administrator, I am responsible for:
· Perform test automation using Automated Test Framework.
· Develop, maintain and execute test step, test suit, and test scripts to validate the proper implementation of user requirements.

· Experience in testing various modules within ServiceNow (e.g. Service Catalog,Change, Incident,Knowledge, Problem)

	Project#6
	IT Operational Support

	Role
	Software Engineer

	Tools
	Oracle Database, Linux, HPSM, Weblogic,Wireshark

	Project description


	As a System Engineer, I am responsible for:
· Support tools like SQL Developer, Putty
· Proactive in system server and application support including file transfers, restarts, and system adjustments which lead to increase system availability
· experience in writing SQL Queries in support activities.
· Understanding of the Network management domain
· Diagnose and resolve problems using documented procedures and checklists (where available) in the performance of most responsibilities
· Provide prompt first and second level support to resolve end user access and software issues

· Understand team and department service level agreements and follow team guidelines and procedures to manage open issues in an efficient manner to help ensure these service levels are achievedWork alongside team leaders and managers to implement changes in processing procedure.
· Provide deployment and technical service for Network Monitoring systems

· Provide technical advice, guidance and informal training to users on hardware and applicationsImprove and maintain monitoring of platforms and services

· Plan and execute project related work, including server, network and database operations

· Troubleshoot network communications and solutions using various platforms

· Install, configure, update and troubleshoot services for customers, such as OS level concerns, web server, database server

· Document reported issues in system support log. Investigate re-occurring issues and develop solutions
· Work closely with application team to support the install of various application


Academic Credentials
Master of Engineering(Computer Science) from Solapur University in 2021
Bachelor of Engineering(Computer Science) from Solapur University in 2009
HSC from Pune Board in 2005
SSC from Pune Board in 2003

Personal Vitae

	Date of Birth:
	31st  March 1987

	Languages Known:
	Marathi, Hindi, English, Kannada

	Passport Details:
	Number: T3306592, Valid Up to: 21/03/2029

	Permanent Address:

	156,West Mangalwar Peth, Solapur-413002, Maharashtra, India

	Hobbies:
	Sharing knowledge, Technology Reading


Place: Pune






                           

      Shrikant Telkar

