Angela Brady-Williams
5912 Downington Place NW
Acworth, GA 30101

404-713-4562
Awms30@yahoo.com

Summary:

Over 16 years’ experience within IT with the last 7 years as a Technical Functional Salesforce.com Consultant.  8 years have been working with PeopleSoft HRMS and Financials systems.  Expertise lies in the areas of Security, PS HRMS (HR, Payroll, Global Payroll, Benefits, Student Administration, Self - Service, eBenefits, eCompensation, eRecruit, ePerformance, and Time and Labor) and Financials (Accounts Payable, Accounts Receivable, Asset Management, General Ledger, Billing, eBill, Workflow, Purchasing, Project Costing, Inventory, Commitment Control and CRM) from versions 7.5 to 9.0, Kronos v2c., and Oblix. 14 years of Salesforce.com experience. Currently studying for 401 Salesforce Developer’s Certification.
Experience:

Duraline  Remote)                                                                                                                12/13 – Present                                         

RunE2E

SalesForce.com/SAP Integration Technical Lead 

Google App Developer

Salesforce Lightning Technical Architect

CPQ Configuration Consultant

· Provided customizations to system as per clients’ requirements
· Integrated Salesforce with SAP using Cast Iron.
· Modify 43 custom SAP/Integration reports.
· Supported client on system configurations and user security.
· Migration of customized deployments from Sandbox to PROD as user testing.
· Build custom Chrome extensions, web apps, mobile apps, and content management solutions to integrate with existing system.
· Build applications and website, store data, and analyze the data on the Google Cloud platform. 
· Assist client with migrating from Microsoft Exchange to Google Apps.
· Deliver training solutions for the business users.
· Integrated Zuora with Salesforce in order for customer to use Pricing, Quoting, and Billing for their platform.
· Used Pardot Automation Tool 
· Move landing pages
· Setup lighting and lightning components.
· Update HTML code
· Sync Marketo data to Pardot
· Create custom email templates.
· Lead offshore team members with technical specs and worked both EST and IST time zones to accommodate various times zones. Monitored and assigned worked and scheduled meetings to review assigned tasks in both India and Singapore.
· Integrate CloudCraze with Salesforce with B2B and B2C ecommerce platform to give the users the ability to create coupons, sales kits, ordering tracking, setup Shopping Carts functions, Product Attributes, built interfaces, setup sales automation functionality, and mobile. Setup Cloudcraze with Communities functionality.
· Setup CPQ Apttus integration with Salesforce and configured pricing, quotes, products and quantities. Performed the API connections between Apttus and Salesforce for the flowing of data. Setup data automations.
· Perform data cleanup and migrations.

Eagle Creek  (Remote)                                                                                                         03/13 – 06/13                                            

SalesForce.com Technical Consultant 
· Created technical specs based on client’s requirements. Proceed with development upon approval from client. 
· Participated in an Agile Environment with sprints due biweekly. Performed demos every other Friday on development of technical specs.
· Created visualforce pages, used APEX coding, performed code deployments from Sandbox to PRD, data cleansing, setup workflows, and create custom and complex code per client’s specs.

· Create reports and dashboards.
· Extensive coding and written complex codes via C# for customizations and to interface to SF Setup and configure cloud computing
· Create custom email templates.
· Lead offshore team members with technical specs and worked both EST and IST timezones to accommodate various timeszones. Monitored and assigned worked and scheduled meetings to review assigned tasks .
Apollo Group  (Remote)                                                                                                        05/12 – 09/12                                            

SalesForce.com Technical Consultant 
· Created technical specs based on client’s requirements. Proceed with development upon approval from client. 
· Created visualforce pages, used APEX coding, performed code deployments from Sandbox to PRD, data cleansing, setup workflows, and create custom and complex code per client’s specs.
· Create reports and integration SFDC with Outlook and Crystal Reporting
· Extensive coding and written complex codes via C# for customizations and to interface to SF Setup and configure cloud computing
· Mapped data sources.
· Used Pardot Automation Tool
· Performed system configuration and testing.
· Integrate Google Apps with Salesforce.com
· Create custom email templates.
· Lead offshore team members with technical specs and worked both EST and IST timezones to accommodate various timeszones. Monitored and assigned worked and scheduled meetings to review assigned tasks.
Spencer Trask and Co. (Remote)                                                                                            03/11 – 02/12                                            

SalesForce.com Technical Consultant 
· Wrote triggers to lock down fields on a record with exception to Operation Managers and System Admin, to auto populate a Lookup field on a custom object record by querying the contacts of a certain role based on related Opportunity, and on custom objects to create primary addresses upon insertion or update in the mailing address fields.
· Setup time based workflows to send out expiration noticed based on conditions (1 of 4 conditions had to be met)
· Deployment of changes to the Production using change sets

· Enabled Person Accounts in the client org.

· Implemented Partner Portal for Spencer Trask and Co.

Dibon – Appirio (Remote)                                                                                                          04/10 – 03/11

Iron Mountain                   


                                                        

SalesForce.com Technical Consultant 
· Support Salesforce.com through troubleshooting, technical resolution, enhancement implementation, development.

· Export data from sql database and import into Salesforce.com

· Perform system configuration and testing.

· Perform coding using APEX and Visualforce Pages.

· Extensive coding and written complex codes via C# for customizations and to interface SF with Cast Iron and other third party tools.
· Mapped data sources together
Mobile Mini                                             

SalesForce.com Technical Consultant 
· Support Salesforce.com through troubleshooting, technical resolution, enhancement implementation, development.

· Export data from sql database and import into Salesforce.com

· Perform system configuration and testing.

· Perform coding using APEX and Visualforce Pages.

· Extensive coding and written complex codes via C# for customizations and to interface SF with Cast Iron and other third party tools.
· Mapped data sources together
· Setup and configure cloud computing.

· Configure Salesforce.com with Datastage using Informatica.

· Configured Salesforce.com using Java platform.

· Perform system configuration and testing.

· Perform coding using APEX and Visualforce Pages.

· Extensive coding and written complex codes via C# for customizations and to interface SF with Cast Iron and other third party tools.
· Lead developer with responsibility of design and implementation setup.
· Setup Informatica Integration Pack (iPack) with Salesforce CRM and force.com to synchronize, cleanse, migrate and integrate Salesforce CRM data with other data residing in on-premise business applications and databases. 
.

Sunpower

Salesforce.com Project Manager/Managing Offshore Team
· Support Salesforce.com through development technical resolution, enhancement implementation, and testing.
· Ensure data is exported from sql database and import into Salesforce.com

· Perform system configuration and testing.

· Ensure perform coding using APEX and Visualforce Pages.

· Ensure team is performing extensive coding and written complex codes via C# for customizations and to interface SF with Cast Iron and other third party tools.
· Mapped data sources together
· Setup and configure cloud computing.

· Configured Salesforce.com using Java platform.

· Perform system configuration and testing.

· Perform coding using APEX and Visualforce Pages.

· Extensive coding and written complex codes via C# for customizations and to interface SF with Cast Iron and other third party tools.
· Lead PM / developer with responsibility of design and implementation setup.
· Ensure issues are resolved in a timely manner.
· Implemented the integration of SFDC to BM (Sending  Oppty and data into BM and Oracle and SAP) ; Integration of PFF to SFDC Content Management via Webmethods; Integration of Parts, Pricing Information to ORACLE and SAP via Webmethods.

Peak Performance Tech (Remote)
                        


                                  06/07 – -3/10
Lead SalesForce.com Implementation Technical and Functional Consultant 
· Support Salesforce.com through troubleshooting, technical resolution, enhancement implementation, development.

· Provide demo sessions for clients.

· Export data from sql database and import into Salesforce.com

· Made modifications to Salesforce CRM and integrated with CAST IRON.

· Integrated CRM data between SalesForce.com and in-house database, flat files, SFDC, and legacy applications.
· Worked with off shore with direct instructions on what technical requirements need to be done for the client.

· Implemented and configured BigMachines.

· Setup Quotes, Pricing, Proposals, and Contracts for BigMachines used with SFDC.

· Conducted feasibility study, gap analysis and provided recommendations to implement BigMachines Quoting tool to integrate with SFDC.

·  Deployed Bigmachines in conjunction with SFDC to users on a global basis

·  Designed the Configuration of the application using Configuration Template and logic specifications.
· Setup and configure cloud computing.

· Configure Salesforce.com with Datastage using Informatica.

· Configured Salesforce.com using Java platform.

· Perform system configuration and testing.
· Perform coding using APEX and Visualforce Pages.
· Extensive coding and written complex codes via C# for customizations and to interface SF with Cast Iron and other third party tools.
· Perform other integrations with SFDC such as Oracle and Peoplesoft.
· Lead developer with responsibility of design and implementation setup.
· Setup Informatica Integration Pack (iPack) with Salesforce CRM and force.com to synchronize, cleanse, migrate and integrate Salesforce CRM data with other data residing in on-premise business applications and databases. 
· Direct the technical and functional team of next steps through go live process.
Provided connection to data sources.

· Mapped data sources together.

· Integrated Salesforce instances with APIs and SFDC.
· Setup roles, profiles, and accounts in Salesforce.com

· Used CAST IRON, Apex Web Services APIs, Apex Metadata APIs, and Apex AJAX Toolkit APIs.

· Provided connectivity to both the source and the target, wrote transformation logic, debugging, reporting, and future maintenance of the integration and the related metadata.

· Develop complex reports using crystal reports in Salesforce.com

· Used Apex code to create logic with cross-objects.

· Design and publish advance reports in crystal reports

· Publish, view, refresh, and schedule reports in Salesforce.com

· Build reports to allow users to view and refresh live Crystal Dashboards.

· Setup drives to connect Crystal reports to the Salesforce.com API in order to provide direct access to the Salesforce data for SFDC.

· Build integrated system.

· Design and Analysis

· Configure S-Controls and Workflow

· Setup and configure web proxy servers.

· Setup crystal reports data within Microsoft Office.

· Load data to and extract data from various data sources
· Work with data architects and business analysts to design processes. 
· Administer security for users, add/remove users, controls, and settings.

· Develop enhancement reports and modify existing Salesforce.com reports using Apex code.
· Add accounts, contacts, opportunities, leads, dashboard forecasts, campaigns, and cases.
· Modify fields as requested by customer.
· Define application interfaces, including their transaction and interface volumes and requirements; anticipate and resolve integration issues for technical infrastructures
· Lead three Salesforce.com implementations.

· Lead client discovery sessions.

· Provide technical leadership and functional leadership to team.
· Train users on Salesforce.com via webinar session, one-on-one sessions, and in person class room training.
· Create detailed documentation plans for product releases. 
· Provide documentation effort estimates based on product requirements. 
· Define documentation review cycles for the project and assign review tasks to the project team. Follow-up with reviews to see them through to completion. 
· Communicate project status and escalate issues to management. Provide feedback for improving Technical Publications procedures, standards, and methodologies. 
Crestone International   (Alpharetta, GA)
(Remote)


           07/04 – 07/06
Application Support Specialist/ Global Peoplesoft HRMS Security Lead and Peoplesoft Financials Team Lead
SECURITY PROJECTS

· NEU (Northeastern University) – upgraded Student Administration from v 7.6 to 8.9. Setup Security user profiles for 16,000 users for Campus Community, Student Recruiting, Student Admissions, Records and Enrollment, Financial Aid, Student Financials, Academic Advising, and Records and Enrollment. Implemented Peoplesoft CRM v8.8, Tools Rel. 8.44.06.

· KCTCS (Kentucky Community Technical College) - implemented Student Administration for 9.0. Setup Security user profiles for 13,300 users for Campus Community, Student Recruiting, Student Admissions, Records and Enrollment, Financial Aid, Student Financials, Academic Advising, and Records and Enrollment. 

· CBT (Caleb Brett) – upgraded Financials from v8.0 to 8.8. Setup Security for 200 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Inventory, Commitment Control, and Asset Management. Implemented eRecruit module. Upgraded Peoplesoft HRMS from v.8.3 to 8.9. Setup Security for 97 users for PS HRMS (HR, Global Payroll, Benefits). 
· Navitarie – upgrade Financials from v8.0 to 8.8. Setup Security for 630 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Asset Management, Workflow, Inventory, Commitment Control, and Project Costing. 

· Self Realization Fellowship – implemented Peoplesoft HRMS for v9.0. Setup Security for 332 users for PS HRMS (HR, Payroll, Benefits). Implemented Peoplesoft Financials for v8.8. Setup Security for 150 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Asset Management, Workflow, eBill, and Project Costing
· Williams Lea – implemented Peoplesoft HRMS and ePerformance for v8.9. Setup Security for 554 users for PS HRMS (HR, Payroll, Benefits). Implemented Peoplesoft Financials for v8.8. Setup Security for 223 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Asset Management, Workflow, and Project Costing). 

· UAP (United Agriculture) – upgraded Peoplesoft Financials from v8.3 to 8.8. Setup Security for 287 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Asset Management, Workflow, and Project Costing. Upgraded Peoplesoft HRMS from 7.5 to 8.9. Setup Security for 327 users for PS HRMS (HR, Payroll, Benefits

· UMG (Universal Music) – upgraded Peoplesoft Financials from v8.3 to 8.8. Setup Security for 665 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Asset Management, Workflow, and Project Costing). Established user profiles, roles, and permissions for each user according to role.  Upgraded Peoplesoft HRMS Time & Labor from 8.3 to 8.9. Setup Security for 25 users for Time & Labor and 1200 Time Entry users.

· BWAY – upgraded Peoplesoft Financials from v8.3 to 8.8. Setup Security for 132 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Asset Management, Workflow, and Project Costing). Implemented eRecruit, ePay, ePerformance, and eCompensation, for v8.9. Setup Security for 3211 users for eApp modules

· Scott & White – upgraded Peoplesoft Financials from v8.0 to 8.8. Setup Security for 643 users for General Ledger, Account Payable, Purchasing, Accounts Receivable, Billing, Asset Management, Workflow, Inventory, and Project Costing). Implemented PS HRMS, (HR, Payroll, Benefits) for v8.9. Setup Security for 103 users.

DAILY RESPONSIBILITIES:
· Provide expert of troubleshooting tickets , via HEAT, for isolating technical \ function problems within Kronos Payroll, Peoplesoft HRMS (HR, Payroll, Benefits, Student Administration, Self - Service, eBenefits, eCompensation, eRecruit, ePerformance, and Time and Labor) and Financials (Accounts Payable,  Accounts Receivable, Asset Management, General Ledger, Billing, Workflow, Purchasing, Project Costing, Inventory, Commitment Control, CRM, from versions 7.5 to 8.9 for 56 hosting clients.

· Provided Kronos and Peoplesoft Security restructure for all clients’ systems are in compliance with Sarbanes Oxley. 

· Implemented Fast View Table 1 on JOB_DATA and PERSONAL_DATA components for Search Records EmpL_SRCH_COR and PERS_SRCH_GBL. Used FAST_SCRTY_1 in order to load a pre-indexed table, FAST_SCRTY_1, with the security tree information matched with the content of the job data record.  With this one used, system performance is greatly enhanced. Also, resolved the fast security issues with a recommended Peoplesoft customization to the HR_FASTVIEW app engine to allow the process to see inactive departments.
· Provide resolution for Peoplesoft Patches/Fixes and Tax Update issues, debugging, migrating of objects from one environment to the other via Data Mover and/or ftp on both NT and Unix servers, app engine, peoplecoding, testing menu and component panels before going ‘live’ with new customizations, and provide modifications to SQRs.

· Work with DBAs to ensure refreshes of environments are being completed when requested.

· Work with DBAs to ensure all .ora name files are being updated accordingly.

· Work with Winserver Administration team to ensure printer setups and new installation of servers are installed accordingly.

· Work with Network Administration team to ensure IP changes, router changes, outages of network, and Firepass issues/changes are completed in a timely manner.

· Create scripts via SQL Plus and Data Mover to import and export data from one environment to another.

· Prepare documentation on Security policies and procedures for each client.

· Create PS Queries, upon customer’s request.

· Troubleshoot issues with nVision and Crystal reports.

· Create projects and test plans for each task that I am assigned to in regards to upgrades and implementations.
· Ensure Unix and NT Process Schedulers are brought up in a timely manner when down, via PC Anywhere.
· Bounce app servers when requested.
· Ensure SLA’s (Service Level Agreements) - Target and Actual resolution and response times are responded to within 15 minutes and resolved in a timely manner.
Alliance Consulting Group / Choice Hotels (Baltimore, MD)


6/04 – 6/04

Peoplesoft Security Consultant

· Provide expertise in configuring PeopleSoft security to meet functional requirements. This includes revising role actions, roles and permission lists, row level security, and user preferences. 

· Provide knowledge of single sign-on in the PeopleSoft environment. The project is a Services Procurement 8.0 using PeopleTools 8.4x for Peoplesoft Financials. 

· Migrated all projects from one environment to another to keep each database in synch.

· Create scripts via SQL Plus and Data Mover to import and export data from one environment to another.

· Prepare documentation on Security policies and procedures.

· Prepare Security Access Forms. 

· Gather all users, Security requirements base on roles, location of users, and appropriate access.

· Setup Security for 200 users, domestic and international.

· Provided suggestions to Security team on what procedures should be taken in the event of an audit.

Skybridge Global Consulting / Recall Information Systems
(Norcross, GA)

1/04 – 5/04

Peoplesoft Security/Business Analyst Consultant

· Provide expertise in configuring PeopleSoft security to meet functional requirements. This includes configuring role actions, roles and permission lists, row level security, and user preferences. 

· Provide expertise in using LDAP authentication in the PeopleSoft environment.

· Provide knowledge of security issues around integrating PeopleSoft with other applications using an integration broker. 

· Provide knowledge of single sign-on in the PeopleSoft environment. The project is a Services Procurement 8.8 implementation using PeopleTools 8.4x for Peoplesoft Financials. 

· Migrated all projects from one environment to another to keep each database in synch.

· Create scripts via SQL Plus and Data Mover to import and export data from one environment to another.

· Prepare documentation on Security policies and procedures.

· Prepare Security Access Forms. 

· Gather all users, Security requirements base on roles, location of users, and appropriate access.

· Setup Security for 300 users, domestic and international.

· Provided training for Security Administrator on ‘How to Perform Security for Financials.’

· Provided suggestions to Security team on what procedures should be taken in the event of an audit.

· Troubleshoot AP issues relating to: the ability to enter, review and maintain vendors; batch processes, control groups, the ability to create, manage payments and prepayments, maintain and approve vendors, vendor conversations, run AP reports, maintain and adjust 1099 reports, AP interfaces, cancel/void payments, and paycycles and approvals.

· Responsible for business/functional requirements and documenting information.

· Assist in end-user testing.

· Facilitated design walk-throughs.  
Turner Broadcasting Systems
(Atlanta, GA)



           9/98 – 11/03

Peoplesoft Security Analyst (HRMS, Time and Labor, Financials, Kronos , JP Morgan) 

· Over a five year period provided Security upgrade knowledge for the following projects; Peoplesoft HRMS 6.0 to 7.0 to 7.5 to 8.3 to 8.8 and Peoplesoft Financials 6.0 to 7.0 to 7.5 to 8.4. 
· Provided leadership and direction to the Security staff to insure group goals are met and served as subject expert for security group 

· Maintained security for PeopleSoft Financials & HRMS including adding, deleting, and reassigning users for domestic offices; provided documentation and developed processes and methodology for regional security of London and Hong Kong office 

· Oversee day-to-day operations for Security related issues.

· Worked with Management Team to ensure PeopleSoft issues were resolved in a timely manner.

· Assisted with QA testing for security as part of change control security testing for Financials and HRMS environments, which include Base Benefits.
· Reviewed Remedy tickets daily to ensure they were resolved in a timely manner.

· Supported 2400 PeopleSoft end users, both domestic and international.

· Performed regular system access password changes for PeopleSoft Financials & HRMS, both domestic and international 

· Performed security audits on all systems, end-user testing, create/maintain security documentation

· Backup for migrations team. Migrated objects and projects from one environment to the other.

· Produced and distribute security reports quarterly to Controllers in accordance with security policy 

· Provided expertise in configuring PeopleSoft security for both Financials and HRMS to meet functional requirements. This includes configuring role actions, roles and permission lists, row level security, and user preferences, and workflow. 

· Provided expertise in using LDAP authentication in the PeopleSoft environment.

· Provided knowledge of security issues around integrating PeopleSoft with other applications using an integration broker. 

· Provided knowledge of single sign-on in the PeopleSoft environment. 

· Created scripts via SQL Plus and Data Mover to import and export data from one environment to another.

· Prepared and maintained documentation on Security policies and procedures.

· Maintained Security for all environments such as:  QA, Train, Production, Conversion, Sandbox, Configuration, Developments, and Test.

· Maintained Security for tree manager in HRMS.

· Added departments and companies in HRMS environment to appropriate tree node (business unit)

· Maintained effective - dated trees within HRMS to make sure appropriate departments and companies were added.

· Customized payroll company table within application designer to fit Security structure for payroll departments

· Created queries according to user requests.

· Acted as a liaison between project team and user community in order of gathering requirements for upgrade of Financials and HRMS.

· Added appropriate tables to query access groups within HRMS.

· Maintained department tables for Payroll, HR, Benefits, and GLI.

· Worked with development in starting and stopping PIA (Peoplesoft Internet Architecture) in order to remove cache. 

· Determined functional/business requirements.

· Processed documentation for the implementation of Administer Training, eRecruit, eCompensation, Base Benefits, and Career and Succession Planning within the HRMS Peoplesoft system.

· Constructed process analysis for technical and functional team.

· Assisted with end –user training materials.

· Assisted technical group in the development life cycle.

· Used Mercury as an automation tool for load testing of HRMS 8.8.

 Medaphis Corporation

(Atlanta, GA)



1/96 – 9/98

Sr. Staff Accountant/Analyst 

· Responsible for accuracy of assets in Peoplesoft Fixed Assets System. 

· Reviewed maintenance and supplies expense for capital purchases. 

· Maintained the schedule of prepaid maintenance contracts and amortize to expense. 

· Reconciled bank statements, prepared journal/accrual entries, and reviewed P&L statements during month-end close. 

· Compared quarterly, month-to-month, and year-to-date variances. 

· Reviewed balance sheets and budgets for all Medaphis business units. 

Education:   
Mississippi Valley State University, Business Administration-

GPA-3.4/4.0 -  Accounting, May 1995 

Skills:

Software: 
Axpata 3.0, Axapta 4.0, Dynamics Navision, Kronos v2c, Remedy, HEAT, Ftp, PC Anywhere, Terminal Servers, Unix, NT, Windows 2000, NT, Unix, Peoplesoft Security, PeopleSoft Financials  7.5 - 8.9, PeopleSoft HR/Payroll  7.5 – 9.0, Time and Labor 8.9, SQRs, Data Migration, Data Mover,  SQL, SQR, Application Engine, Application Designer, Workflow, Fixed Assets Management System, Certifications in  PeopleTools , Peoplesoft HRMS and Financials, Peoplesoft Directory Interface, LDAP, Single Signon, and Global Payroll
Databases:  
Oracle, SQL Server 2005
