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Professional Objective

Looking for a responsible and challenging position in an innovative development environment, where | can
use my expertise for the potential growth of the organization with opportunities to enrich my knowledge,
experience and skills while contributing my best.

Experience Summary

4 years of experience in Salesforce CRM that includes Administration and Development.

Technical Summary

e Having experience in Salesforce CRM (Sales Cloud, Service Cloud) and Salesforce Communities.

e In-depth work experience in designing of custom objects, custom fields, Role Based Page layouts,
Workflow, Assignment rules, auto response rules, Validation Rules, Approval Processes, process
builder, Custom Tabs, Custom Reports, Report Folders, Report Extractions to various formats,
Record Types, Dashboards, and Email templates as per application requirements.

e Good knowledge in GIT, Salesforce cli and VsCode.

e Good knowledge in Security and Sharing rules of object, field, and record level for different users
at different levels of organization. Also created various Profiles and configured the permissions
based on the organizational hierarchy and OWD rules.

e Experienced in the Validation Rules, Approval Process, and Workflows for automated lead routing,
Lead escalation, Email Templates and Alerts.

e Followed best practices in writing Apex Triggers, Apex Classes for various functional needs in the
application.

e Involved in writing Test Classes Unit Testing and Code Coverage while testing.

e Experience in working with Force.com IDE, Data Loader, Import Wizard and Salesforce.com
Sandbox Environments.

e Experience in deployment using changeset.

e Strong analytical, troubleshooting and presentation skills, well played in Team and as well as
independently.

e Excellent experience working with Salesforce.com sandbox, production environments.

e Good knowledge in implementing Future Methods, Batch Apex and Schedule Apex interfaces.

e Experience in integration using REST API which includes one way and two-way integration with
third party systems.

e Worked on recent advancements like Process Builder, Lightning Components, Lightning Quick
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Actions, Global Actions, Web to Lead, Email to Case & Lightning Path
e Implemented SOQL and SOSL queries, DML to get data from various related objects.

e Worked on Case Management, Lead Management, Opportunity management, User management,
Quota management and various other CRM components.

e Worked on Visual Force Pages and Lightning Aura Components.
e Started working on Lightning Web Components.

Personal Strengths

e A strong technical background and capable of queuing research on applications.
e Quick Learner having ability to meet sharp deadlines and work under pressure.

e Excellent inter personnel skills, committed, result oriented hard working with a quest and zeal to learn

new technologies.

Professional Summary

Nubis IT Services Private Limited. | Bangalore
Salesforce Developer, Bangalore, India.

Academic Qualifications

e B. Tech from Saveetha University, Chennai.
e Intermediate from Sri Chaithanya Junior College, Tirupathi, AP.

e HSC from Sri Siddartha EM High School, Tirupathi, AP.

Projects Summary

Project #1 : Klay Schools

Client : Klay Schools.

Teamsize: 4

Duration : 12 months

Environment : HTML, CSS, JavaScript, Apex, Batch Apex, Schedule Apex, Test Classes, Email services,
Visual Force, Triggers, Integrating with external application, Partner Communities.

Role: Salesforce Lead.
Responsibilities:

e Involved in analysis, design, and development of the CRM applications.
e Sales cloud Implementation of Salesforce.
e Creating Partner Community User and assigning different licenses.



e Customizing Sales force (Services) as per requirement.

e Developing custom application on force.com platform.

e Focus on code reusability, Trigger Framework, Design patterns.

e Customize homepage component and Visualforce page with JavaScript, JQuery and CSS.
e Developing code as per the requirements.

e Integrating Salesforce with external applications.

Project #2 : Sustainable salons
Client : Sustainable salons.
Team ssize: 4

Duration : 12 months

Environment : HTML, CSS, JavaScript, Apex, Batch Apex, Schedule Apex, Test Classes, Email services, Visual Force,
Triggers, Integrating with external application.

Role: Salesforce Developer.

Responsibilities:

¢ Involved in analysis, design, and development of the CRM applications.

e Sales cloud Implementation of Salesforce.

e Customizing Sales force (Sales) as per requirement.

e Developing custom application on force.com platform.

e Integrated salesforce with stripe for payments.

e Focus on code reusability, Trigger Framework, Design patterns and OOPs concept.

e Customize homepage component and lightning components with JavaScript and CSS.
e Developing code as per the requirements.

e Integrating Salesforce with external applications.

Project #3 : Tally

Client : Tally.

Team size : 10

Duration : 10 months

Environment : HTML, CSS, JavaScript, Apex, Batch Apex, Schedule Apex, Test Classes, Email services,
Lightning Components, Triggers, Feature Methods, Integrating with Tally application.

Role: Salesforce Developer.

Responsibilities:

e Involved in analysis, design, and development of the CRM applications.



e Sales cloud Implementation of Salesforce.

e Worked on Partner Communities.

e Customizing Sales force (Services) as per requirement.

e Developing custom application on force.com platform.

e Focus on code reusability, Trigger Framework, Design patterns and OOPs concept.

e Customize lightning components.

e Customize homepage component and Visualforce page with JavaScript, JQuery and CSS.
e Developing code as per the requirements.

e Integrating Salesforce with google drive in Bi-directional data flow.

e Integrating Salesforce with Tally applications.

Project #4 : Quality kiosk (Support Project)

Client : Quality Kiosk(Support Project).

Team size : 2

Duration : 8 months

Environment : Apex, Batch Apex, Schedule Apex, Test Classes, Email services, Triggers, Feature Methods, Process
Builders, Sharing Rules, Email Alerts.

Role: Salesforce Developer.

Responsibilities:

e Requirement gathering.

e Bug fixing and providing enhancements in the application.

e Picking up priority issues from the queue and resolving the issues.
e Integrated salesforce with NetSuite and Product Dossier.

e Sending daily reports to non salesforce users.

e Writing and modifying triggers, Visualforce pages.

e Migrating workflows to process builder.

e Running test cases to ensure the application works correctly.

e Focus on code reusability, Trigger Framework, Design patterns.

e Developing code as per the requirements.



