Himanshu Soni
Technical Architect

Professional Background

Education and Competency
* B.E (Bachelor of Engineering) — Computer Science & Engineering from MaharishiDayanand
University 2008.

Current Project Role
* Working as an Architect for an intranet product-based company.

Professional Experience
* 10 plus years of Experience including Salesforce.com, AWS, JAVA, Node.js

* 9 plus years of Experience on Salesforce.com.

Key Engagements / Projects worked on:

* Currently working as an Architect creating end to end integrations with Video Service
Providers, Slack, Google Drive, Box, Dropbox using Salesforce.com/AWS Lambda
functions written on node.js capturing Analytics and displaying it in a graphical/csv
representation.

* Worked as a Salesforce Integration Lead for Sales & Order Management Processes for Elisaa
Finish based Telecom Operator.

* Worked on client side as Salesforce.com Integration Lead for Airtel.

* Worked as Salesforce.com Senior Software Engineer (Sales, Service Cloud) for Xerox.
* Worked as Salesforce.com Consultant for British fashion house Burberry.

* Worked as Salesforce.com consultant for Conferencing Solutions company PGi.

Key Technologies

* Java Spring Boot, Node.js, MYSQL, AWS Lambda functions, Salesforce.com,
Heroku, Cloudsense CPQ, Bitbucket, SourceTree, Migration Tool, Force.com IDE,
Travis Cl, Data Loader, GIT based source control and versioning.

Employers

* Simpplr Software Private
Limited (31 October 2019-till
date)

* Nagarro Software Private
Limited (9t July 2018-29t
October2019)

* Hughes Systique Private
Limited (27" June 2016-4t
July 2018)

* Tata Consultancy Services (6%
August 2014 -24% June 2016)

* Xerox India Private
Limited (8th July 2013-31st
July 2014)

* Capgemini India Private Limited
(25th October 2012 — 26 June
2013)

* HCL Technologies Limited (Dec
2010-Sepetember 2012)

* IBM India Private
Limited (March 2010-
September 2010)
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Integration Architecture Design, Evaluation & Comparison of different Integration Patterns as
per Application Landscape

Hands on experience of various new features like: Salesforce Einstein Lead Scoring, Salesforce
Einstein Data Discovery, Einstein Image Classification, Salesforce DX, Salesforce Big Objects,
Salesforce Async Soql, Salesforce Lightning.

Hands on experience on custom lightning components and lightningapplications.

Hands on Experience on Salesforce Configuration, Apex, Visual Force, Rest and SOAP
based JSON/XML Integration

Alignment of Salesforce.com process (including Sales & Service Cloud) toTelecom Processes
Knowhow of various Authentication and Authorization mechanisms supported by Salesforce
Identity.

Hands on experience with Salesforce.com Communities.

Good understanding of SFDC Architecture like: Apex, lightning, Visual Force, Triggers, Classes

Integrations

Real time integration technology SOAP/REST/Screaming API. Batch integration via Informatica.
Experience of Designing and Developing Billing and Order Management Integrations.
Experience with making asynchronous callouts from visual force using Apex Continuation
and Chaining Asynchronous Callouts.

Experience with CTl and Live Agent Integrations on Service Cloud Module.

Single Sign-on Implementations.

Interacting with other systems, Requirement Gathering, Design Discussions, Coding.
Knowhow of Product Configuration in Cloud sense CPQ.

Integrations with Video Service Providers using AWS lambda functions.

CRM

Knowhow of CRM Processes spanning across Customer Lifecycle including Marketing,
Opportunity & Lead Management, Sales & Order Management, Service Assurance

SALESFORCE
CERTIFLED

Administrator

SALESFORCE
CERTIFIED

Platform Developer I

Contact Details

Place of Residence - New
Delhi, India

Mobile: +91-9650653103

Email:
himanshu.soni5@gmail.com

LinkedIn:

https://www.linkedin.com/in/hi
manshu-soni-3bal13318/
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