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tified Expert

Siobel 8 Cansultant




HARI
Cell Phone:  8618750190 | Email:  hpbd12developer@gmail.com

Objective
· Over 15 years of professional software development experience in IT Industry.
· Offer mission critical business solutions in Customer Relationship Management systems’ development or Analysis requiring experience in Siebel e Business solutions.
· Experience in Telecommunication, Finance, Health Care and Life Sciences Business Domain.
· Experience in CRM – Siebel Application Configuration, Scripting, Workflows, Open UI and EAI.
· Experience in Reports/Analytics – OBIEE.
· Extensive experience in the Development, Design, Production Support, Unit Testing.
· Knowledge in EIM and Siebel Server Administration.
Technical Skills

CRM

    : SIEBEL (IP19).

Database

    : Oracle, MS-SQL.

Programming

    : C, C++, and Java.

Languages



Operating System

  : Windows, IBM AIX, UNIX & MS-DOS.
Other Tools                     : GIT,RALLY,JIRA Remedy BMC, QC, Control–M, MS-VSS, Subversion, MS office.

Certification

Sun Certified Programmer standard edition 5.0.
Siebel 8 Consultant Certified Expert.
Sales Force Dot Com Platform I

Academic Qualification

Master’s   in   Computer   Applications 
Professional Experience
Infosys
Project: STC.

Location: Hyderabad.

Role: Siebel Developer.
 






     Jun 23 to Till Date
· Responsible for migration of Siebel IP15 to IP22.

· Stored Procedure and DB Views migration.

· Done POC to check the feasibility of new functionality (MFA)on IP22.

· Defect fix on new environments.
Wipro
Project: BT.

Location: Hyderabad.

Role: Siebel Developer.
 






     Feb 22 to May 23
· Successfully developed portal for products SOGEA, FTTP and SOTAP for L2C journey.
· Developed new PM/PR files for validations on UI.

· Modified Address Key/NAD outbound service as per the requirement.

· Responsible for creating SOTAP Product Model.

· Provided warranty support for Production.
· Defects fixing and demo to Business user.

· Responsible for conducting Sessions on Siebel to Freshers.

NNT
Project: BMW. 

Location: Hyderabad. 

Role: Siebel Developer. 







Nov 21 to Jan 22 
·  Created new Workflow policy for updating the Customer UID SR Status. 

·  Developed new generic BS for Field validations and error logging. 

·  Responsible for end-to-end delivery. 

BTC
Project: BTY.

Location: Abu Dhabi.

Role: Siebel Developer.
 






     Feb 20 to July 2021
Roles & Responsibilities
· Responsible for developing OBIEE & BIP Reports for Investment Prospero.
· Developed new In-bound interface for Customer validation Check.

· Developed new BO, BC objects as per the requirement.

· Responsible for fixing issues related to Production defect.

· Project Planning, Resource alignment and Efforts estimation. 

· As a team member coordinating and promoting SER’s & CRQ to Production.

· Analyzing new SER’s and responsible for creating FSD and Impact analysis for SER.
· Responsible for engaging teams, planning release, and scheduling meetings.
NTC Technologies
Project: VOLVO.

Location: Hyderabad.

Role: Siebel Developer.
 






     Aug 19 to Jan 20
· Mainly worked on the Siebel upgrade from IP14 to IP18.

· Involved on modifying custom CSS and JS Files.

· Worked on modifying workflows, workflow policies and its server components.

· Involved Worked on incidents and fixed issues. Set up mobile clients by extracting and initializing data base for offline users. 

· Creation of the Organization Setup, users, views and Responsibilities for Siebel Mobile App on IP18

· Created new interface for updating inventory from SAP to Siebel.

· Created Applets, views, screens for using functionalities for Siebel Mobile App on IP18.

· Designed Simple, Group by, Master Detail and Conditional Reports for Siebel Mobile App on IP18.

· Preparation of and obtaining business sign-off, on high level design documents, review and sign-off on LLDs.

· Lead the development team to understand the new functionality and the trouble shooting steps for various tickets in Upgrade.

· Involved in Bug fixing and creating Unit Test Cases.

