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Professional Experience

1/2019 – present, Salesforce Consultant, Confidential Consulting Company, Santa Clara, CA

Accomplishments: CPQ Upgrade allowed customer to use current CPQ features, Advanced Approvals decreased time to get approvals, allowed requests to be sent to proper approvers based on quote parameters, visualized reason to approval and approver required, provided historical approvals to tracking and auditing purposes
Projects: Customer CPQ and Advanced Approvals upgrade and re-engineering
Tools: Salesforce, CPQ, Advanced Approvals, DataLoader, Sales Cloud, Service Cloud
· Participated in requirements gathering sessions and creating user stories
· Upgraded client CPQ and Advanced Approvals applications from 2016 to Spring 2019 version

· Single handedly designed, developed, tested and implemented Advanced Approvals for client

· Created CPQ Products, Price Rules, Summary Variables, Product Rules and Quote Templates
9/2014 – 11/2018, Sr. Salesforce Administrator/Business Analyst at multiple companies (Malwarebytes, Forescout and Qualys), Bay Area, CA 

Accomplishments: Significantly increased productivity and visibility through Salesforce implementation, improved user efficiency by continuous support and training, established Change and Release Management processes for SFDC, Created metrics to track customer briefings impact, migrated reports to Salesforce platform
Projects: Salesforce implementation for Support, Marketing and Sales Departments, SteelBrick CPQ configuration, continued support of SFDC application, enhancements design and implementation, environments administration, deployments using change sets, data clean up and management, applications integration support, Salesforce Customer Engagements and Events reports
Tools: SFDC, ServiceNow, SteelBrick CPQ & Billing, Advanced Approvals, InsightSales, FinancialForce, Marketo
· Created user accounts, profiles, roles, permission sets, fields, page layouts, validation rules, email alerts and templates, workflow rules, field updates, flows, processes, change sets, reports and dashboards, environments, troubleshoot and resolve issues, worked on implementations sales, service and marketing clouds
· Implemented and supported 3rd party AppExchange packages (RealZip, Bomgar, DocuSign, Email to Case, etc.)
· Migrated, loaded, updated, retrieved and analyzed data from SFDC using DataLoader and DemandTool
· Gathered requirements, designed, tested and implemented enhancements and projects

· Mapped data for reports migration to SFDC, created new reports and metrics, wrote BAT/UAT cases 
· Supported up to 500 users from Sales, Support, Operation and Finance organizations, worked with off-shore team
3/2013 – 8/2014, Salesforce Administrator/Business Analyst at Genesys Lab, Daly City, CA 

Accomplishments: Provided new capabilities and improved efficiency by SFDC software implementation 
Completed Projects: SFDC: Customer Support, Maintenance & Renewal and Partner Relationship Management

Tools: Salesforce, SQL, DataLoader, Jira, NetSuite, Boomi, BigMachines CPQ, Sales Cloud, Service Cloud
· Led requirements gathering, documentation and technical design, managed development, QA and UAT, successfully worked with business users, IT and vendors, provided training and post-implementation support
· Administered and configured Salesforce, created objects, layouts, reports, dashboards, validation rules, workflows, triggers, tasks, templates, loaded and updated data using DataLoader, resolved user problems
· Supported Sales, Marketing, Maintenance Renewal and Customer Service departments

2/2012 – 3/2013, CRM Administrator/Business Analyst at Mindjet, San Francisco, CA (contract)

Accomplishments: Improved Leads Generation and Qualification, expanded customer self-service capabilities, implemented new Product Renewal process, enhanced PLM capabilities for product
Completed Projects: SFDC: Knowledgebase deployment, MDM, Eloqua implementation and Marketo data migration, Lead Management, Subscription Renewal, PLM enhancements
Tools: Salesforce, Marketo, Eloqua, NetSuite, DemandTool, Jigsaw, Excel, Diagrams, SQL, Boomi, DataLoader
· Documented existing processes, advised on processes improvements, created presentations, provided user training
· Administered and configured Salesforce, created objects, layouts, reports, dashboards, validation rules, workflows, triggers, tasks, templates, converted Solutions to Articles, managed NetSuite, Salesforce and Eloqua integration
· Loaded 3rd party data, conducted data analysis and cleansing using DemandTool and DataLoader
· Supported Finance, Sales and Marketing, Customer Service and Product Management departments

10/2010 – 1/2012, CRM Business Analyst / Product Manager at Macys.com, San Francisco, CA (contract)

Accomplishments: Improved transactions security through a new encryption mechanism, enhanced customer data de-duping, enriched customer marketability by implementing company-wide customer data exchange and reporting
Completed Projects: IRN Conversion (Web Service), Match/Merge Process, Master Common Key and Record Creation (MDM), E-Mail Only Records Handling, International Shipping, Web and in stores Promotion Integration 
Tools: Visio, Project, Excel, Diagrams, Use Cases, Web Technologies, SQL, User Stories, Agile, SDLC

· Documented user stories, defined priorities, work estimates and agile iterations, facilitated agile team meetings

· Created use cases,  wrote business, functional, API requirement documents (BRD / FRD), conducted BAT / UAT
· Prepared reports and presentations, managed multi-department teams for 360 customer view initiative
· Performed data analysis, customer data de-duping configuration and data mining

07/2007 – 06/2010, Senior Business Analyst / SFDC Admin at Various Companies, Bay Area, CA (contracts)
Accomplishments: Improved loans handling efficiency by establishing SLAs, reduced Customer Care phone calls by creating Pipeline report, satisfied new business model by re-designed COA, provided financial and manufacturing business metrics to improve decision making, eliminated manual work by implementing SFDC solutions, improved Partner selling efficiency by creating Partner Portal, created product road map based on customer requests
Completed Projects: Grant Orders and Solutions; Loan Processing; Loans pipeline and SLA reports; Call Center reports; SAW Sales and Finance BI Solution; Chart of Accounts (COA) conversion; Foreign exchange for multi-currency GL consolidation; Advanced Search for Sales Portal; Partner Portal implementation; Data Dictionary for CRM Cognos reports; Design for Cognos framework manager views; Component Content management
Tools: Visio, Project, Access, Excel, RUP,  Diagrams, Use Cases, Product Development Lifecycle, SalesForce, DataLoader, Cognos, SQL, NetSuite, Jira, User Stories, Agile, SDLC, PML, ERP / Syspro , CRM, Sales Portal

· Worked with internal and external stakeholders on requirements gathering, documented user stories, defined iterations, completed design, created BRDs, FRDs, API / Design documents, Feature Briefs, created test cases, planned and conducted UAT / BAT, tracked issues, provided post-implementation support
· Improved existing processes, established SLAs, managed applications and projects 
· Configured and administered Salesforce CRM, created reports, dashboards, objects and layouts, provided training
· Led data mining, analysis, mapping, migration, loading, created reports for loans, sales and content components
06/2006 – 05/2007, Sr. Business Systems Analyst at HP / Mercury Interactive, Mountain View, CA 
Accomplishments: Provided customers with solutions through Self-Help Portal, improved software deployment through release management implementation, prevented SOX deficiencies by establishing timely user accounts termination 
Completed projects: Self-Help Portal, ITIL Processes (Incident, Problem, Change and Release Management), SOX compliance: timely accounts termination, Accounts Termination Monitoring (Web Services), E-Fulfillment, Payroll enhancements, HP/Mercury Interactive integration 
Tools: Business Objects, SQL, Visio, MS Office, RUP, UML, Diagrams, Use Cases, Web Technologies, CRM, SOA, Software Development Lifecycle (SDLC),  ITIL, SLA, SharePoint, Data Warehouse, SOX, Tibco
· Created road maps, gathered requirements, wrote user stories and test cases, managed development and testing, conducted UAT / BAT, provided post-implementation support and training, prepared user guides
· Defined and implemented ITIL Incident, Problem, Change and Release Management, Disaster Recovery processes
· Led Sales / Marketing data mapping and integration/migration projects, tested data, created reports
01/2006 – 05/2006, Business Analyst at Silicon Valley Bank, Santa Clara, CA (contract)

Accomplishments: Satisfied Fraud/BSA/AML government regulations by implementing Actimize software, enhanced GL Transaction handling by converting to SaaS architecture
Completed projects: Fraud/BSA/Anti-Money Laundering Prevention, GL BTE
Tools: Business Objects, SQL, Oracle, FrontPage, Visio, Access, Excel, Word, RUP, UML, Diagrams, Use Cases, Web Technologies, DOORS, SharePoint, eCommerce, SOA, Actimize, Data Warehouse

· Gathered requirements, created specifications, successfully worked with business, IT and vendors, managed development and QA, facilitated and conducted UAT / BAT, provided user training and post-implementation support
· Worked with Compliance and Security departments to ensure mandatory government Fraud/BSA/Anti-Money Laundering regulations are satisfied and obtained sign-off 

· Led data mapping and loading for Fraud/BSA/Anti-Money Laundering, managed integration with Data Warehouse
Education and Certifications
· MS Computer Science, Moscow State University, Moscow, Russia 
· Salesforce Certifications: CPQ Specialist, SFDC Administrator
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