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Resume Headline:								
         
 I have been working with HCL Technologies as software engineer, have 3.3 years of experience in Salesforce Configuration, Customization, Sales and Service Cloud, Data and Metadata Migration, Lightning aura Component development.

Professional Summary:

· Having experience in Salesforce.com administration, customization, and analysis and support roles with successful implementations as Salesforce Developer.
· Good Hands on experience on native Force.com application (Apex, Visualforce and lightning aura componet).
· Extensive experience in custom objects, custom fields, Multi Select Picklist, object relationship, page layouts, Workflow Alerts, Actions and Approval Process, Validation Rules, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Snapshots, Dashboards, and Email generation according to application requirements.
· Have good experience in performing data loading.
· Worked on Salesforce.com customization, profile creation & managing profile level access & implementations as salesforce.com support analyst.
· Creating Public Groups, Queues, Permission Sets, Profiles, Users and Security Settings based on role hierarchy.
· Knowledge on writing Apex Triggers and Apex Classes.
· Experienced in the designing UI using Visual force Pages and SLDS. Designing high level UI using Html, CSS, Java script, Visualforce tags and Apex controllers.
· Ability to write complex SOQL, SOSL queries  across multiple objects within SFDC.
· Worked on Lightning bundle and application development.
· Migrating Meta data from one sandbox to another sandbox using Changeset, Workbench.
· Experience with metadata files.
· Capable of working efficiently under pressure and training subordinates as need arises.
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.

Enviroment:			
· Lighning aura component, Apex, Triggers, Dataloders, Changeset , Workbench, Html, CSS, Java Script, ANT migration. 
· Windows family.

Experience:
· Currently working as a Software Engineer at HCL Technologies from AUG 2017 to till date. 

Education qualifications:

· B.Tech in Computer Science and  Engineering From VEMU Institute of Techology, JNTUA University (2016), A.P.
· Intermediate in M.P.C from Narayana Jr.College (2012) Chittoor, A.P.
· SSC in Vidya Vihar High School (2010),Chittoor, A.P.


Certifications, Tranings and Achievements:

· Salesforce Platform Developer 1 WI17.
· Rising star of the Quarter at  Dec 2017.
· Best performer of the Quarter on AUG 2018,  Mar 2019, DEC 2019 and MAR 2020  .
Skill Sets:

	Salesforce Technologies
	SFDC Concepts, Apex Language, Sales force CRM, Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Meta Data API.

	Tools
	Force.com IDE - Eclipse, Workbench, Force.com Data Loader, DataLoader.io, changeset

	Other Technologies
	HTML,CSS, Java Script

	Operating Systems
	Windows family



Professional Experience:

Project 		:  Morrison Utility Services 
Client 		:  Morrison UK
Duration 	:  FEB 2019 to till date.
Role 		:  Software Developer Team 
Size		:  11

Project Description: 
Morrison Utility Service is one of the leading utility services provider company which has various contracts like Eon, UK Power Networks, BT, Western Power Distribution in the UK, Services provided are maintenance and installation of water lines, gas line, etc. The scope of this project is to support and enhancement in the ongoing projects. The majority of the application is converted into Salesforce.com now. All the application in MUS is divided into three different Regions. All three regions North, Central & South are again divided into multiple applications based on the contract with MUS. Project work also involves the Incidents, Service Request, and Major project based on the user requirement. All the development work is carried out using the Agile methodology.

Roles & Responsibilities: 

· Analysis of requirement Document and Client Interaction to understand the complete requirement.
· Designing the feasibility document and technical approach document.
· Designing approach for business process migration and merge.
· Created Apex Classes, Apex Triggers and Lightning AuraComponents using lightning Tags and Ui Tags.
· Created Workflow Rules, Assignment Rules, Email Alerts, Field Updates and Validation rules.
· Designed Salesforce Application security management including Custom Permissions, PublicGroups and Permission sets,Worked on Inbound and Outbound Email services ,Triggers , Visulforce Pages ,sites ,customer portal ,portal Templates ,Google Captcha ,cookies ,Rest Integraton with Mobile Applications, Custom Approval Process using with queues and inbound email services, handled large data using Batch Apex and Schedule Apex.








Project 		:  Infor Hospitality Services 
Client		:  Infor Hospitals
Duration	:  From AUG 2017 to DEC 2018 
Role		:  Software Developer 
Team Size	:  7 


Project Description: 
Infor Hospitality is designed to address the specialized requirements of hospitals, hotels and government lodging agencies. With a full suite of financial and operations applications that help in managing the online, hospital requirements and guest experience, Infor Hospitality solutions let employees focus on improving guest service and enhancing and allocating the requirements based on the customers. Decrease costs, raise profits, grow business, and build the loyalty that keeps customers coming back for more quality.

Roles & Responsibilities:

· Worked with force.com developer toolkit including visual force pages, apex classes, apex controllers and apex triggers to develop custom business logic.

· Developed various Custom Objects, Tabs, validation rules on the objects and tabs, Components and Visual Force Pages and Custom Approval Processes.
· Created Custom fields, pick lists, dependent pick lists, Custom Settings and validation formulas to the custom objects.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Implemented Apex Classes & Triggers and linked them to manage the workflows Implemented in the system.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Configured user Roles, Profiles, sharing settings, organization wide defaults based on updated hierarchical requirements.


Personal:

Name			:  Y.Purushotham Reddy.
DOB			: 29-08-1995
Nationality		:  Indian
Passport		: N4664965
Permanent  Address  	:  S/O Y.Ragavendra Reddy,
  4-3,Molakamadugu(V),
  Keenatam palli(P),Yadamari(M),
  Chittor(D) ,517422, A.P ,India.
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