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P. RAJANI





Phone No:+91 9177393557,                                              Email-Id :peddinti.rajani11@gmail.com 

                   +91 9346558535

OBJECTIVE

Contributing towards organizational goals and visions, by putting my best efforts to enrich the organizational growth which would help me in enhancing my skills and show case my talent at its best.


ACADEMIC  
Master of Technology (CSE) from Keshav Memorial Institute of Technology, Hyderabad


Professional Summary:

· Having 5+ years of professional experience of Salesforce Developer in IT Industry.  Certified in Administrator, Salesforce Platform Developer-I, Sales Cloud and Platform App Builder, Sharing and Visibility Architect. 

· Extensive experience with Analysis, Design, Development, Customizations and Implementation of applications and working experience in SDLC along with agile environments.

· Strong knowledge in SFDC Customization and SFDC Configuration.
· Knowledge in Salesforce Lightning Components.
· Experience in Writing Apex Triggers, Apex Classes, and VF Pages for Business logic.

· Experience in writing Test Classes used for Code Coverage.

· Experience in Creating Roles, Profiles, Validation Rules, Email Services, Page Layouts, Workflow Alerts, Process Builder and Approval Workflow for implementing complex business process automations. 

· Strong understanding of Security Controls for implementing security such as sharing rules at object, field, and record level for different users at different levels of organization.
· Experience in customizing Force.com UI using Visual Force and Page builder technology - Page layouts, Search Layouts, Custom links, Custom Buttons etc.
· Robustly experienced in Data Migration using Data load tools like Data loader, Import Wizard.
· Worked on Force.com Explorer for querying Salesforce database using SOQL & SOSL queries and Data Loader for data migration, insert, update, and bulk import or export of data.

· Good knowledge in automating business with Lead and Case Assignment rules based on different criteria.

· Experience in Force.com platform, Sales Cloud, Web-to-lead, Web-to-case, Email-to-case functionalities.

· Agile Development Methodology was followed for the implementation.
· Worked on IT JIRA board
· Knowledge on Salesforce LWC, Service-Now. 
Experience: 

· Working as Salesforce Developer (Associate Consultant) in KPMG Global Services Pvt Ltd from Mar’2022 to till date.
· Worked as Salesforce Developer (Digital Technology Analyst) in NTT DATA Global Delivery Services Pvt Ltd from Jan’2019 to March’2022
· Done internship as Salesforce Developer in NTT DATA from Sept’18 to Jan’19. 
Certification

· I have done 6 certifications in salesforce
Technical Skills:
Technologies    
 : Salesforce, Service-Now, Java
Tools 
               
 : Apex Data Loader and Import Wizard

Software Products

/Domain products

/Business Areas       
 : Apex, Core Java, SOQL, SOSL, Lightning Web Components
Project #5


Project Name
: Digi- Cape Portal- Janssen
Role

: Associate Consultant
Client  

: Janssen & Janssen
Description: 

Digi-Cape Portal created for Health care providers and patients. HCPs can see their patient details, share reports, and see their appointments. Patients can book appointments, search nearest hospital.  
Responsibilities: 

· Design and Develop Apex Classes and Lightning Components, to implement Created multiple Lightning Web Components to show HCP and patient portal pages
· Designed and developed a portal to show the HCPs & Patient data
· Facilitated Single Sign On for Portal Users by coordinating with Janssen team.
· As part of the process converted some of the triggers to Flows/Process builders to make customization’s easy with point and click for Admins.

· Designed and developed portal to display the customer data to external users based on the logged in user.
· Re architecting apex classes which involves integration with third party systems. 
· Created Lightning Web Components to show the Articles  as customized tiles
· custom business logic for various functionalities.
Project #4


Project Name
: Grants Management- Ohio
Role

: Associate Consultant
Description: 

Grants Management is the process of making the lifecycle of giving grants/funds – from eligibility of applicant (seeking Grants) and submission of application to application reviews and evaluations, all the way through grants distribution and real-time outcome tracking. It empowers organizations to engage with federal and state government to receive funding and disburse those funds to their communities who need it the most.
Responsibilities: 
· Created Experience Builder pages to show Funding Programs, Funding Requests etc.  
· Created multiple Lightning Web Components to show Funding Program details on pages
· Created Flows to show NOAs and to update the Budget Allocation details
· As part of the process converted some of the triggers to Flows/Process builders to make     
    Customization’s easy with point and click for Admins.
· Created approval process to process the application to review and approve/reject
Project #3


Project Name
: Sales Incentive Program Ticketing

Role

: Services IT Dev. Program Sr. Assoc. II
Description: 

The SIP ticketing system delivers a standard process for logging, processing and reporting on SIP Issues across the organisation. Built on IGS standard SFDC case management objects it enhances the IGS model to include more page layouts, picklist values, workflows and approval processes. It broadly follows the concept of the case Management. 
Responsibilities: 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com.

· Created technical design document and functional design documents as per business requirement.

· Configured Process Builder, Flows and email alerts to assign the ownership

· Created relationships between the objects using Lookup and Master Detail relationship 

· Created quick actions and defined related tasks.

· Created Page Layouts to organize fields, custom links, and other components on record pages.

· Implemented various advanced fields like Pick list Fields, Custom Formula Fields and defined Field Dependencies for custom pick list fields.
Project #2


Project Name

: Honeywell SPS

Role


: Services IT Dev. Program Sr. Assoc. II
Description: 
Honeywell Safety and Productivity Solutions was created when the SBG Automation and Control Solutions was split into two new SBGs, Home and Building Technologies and Safety and Productivity Solutions. SPS holds the products related to Scanning & Mobility, Sensing and Internet of Things and Industrial Safety. 
Responsibilities: 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com.

· Created technical design document and functional design documents as per business requirement.

· Involved in developing visual force pages and Apex classes as per the requirement.

· Creating relationships between the objects using Lookup and Master Detail relationship 

· Created workflow rules and defined related tasks, time triggered tasks, email alerts.

· Experienced in designing, developing and data modeling of the application and ensured that they are within the Salesforce governor limits.

· Created Apex Classes, Test Methods and Workflows.

· Created Page Layouts to organize fields, custom links, and other components on record pages.

· Implemented various advanced fields like Pick list Fields, Custom Formula Fields and defined Field Dependencies for custom pick list fields.

Project #1
Project Name

:SEA Approval Process
Role


: Services IT Dev. Program Sr. Assoc. II
Description: 

This approval process will send a approval notification to approvers to verify and approve the product details. Approval Notifications will trigger based on threshold amount to the approvers, if the approvers did not approve in next 24 hours, the approval notification will escalate to next approval level. 
Responsibilities: 

· Created Approval Process, Email Alerts, and Field Updates for the requirement   
· Involved in designing, development and testing of the given requirement using Apex Classes as per the requirement 

· Involved in Writing Test Classes for Code Coverage

· Created workflow Rules and time dependent actions 
· Managed security using Roles, Profiles and access rights for users.
Place: Hyderabad
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Date:
