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OBJECTIVE    

Digital Business Analyst with 4+ years of professional experience, adept at utilizing industry 

knowledge with Agile technology and processes. Working directly with development teams, C-

suite stakeholders, client product owners to develop and launch software and analytical 

solutions. Aiming to leverage my skills to fill the Business Analyst role at your company 

EDUCATION 

MASSACHUSETTS INSTITUTE 
OF TECHNOLOGY (MIT) 

µMasters, Data Science & Statistics 

Expected Completion: May 2021 
 

LOUISIANA STATE 
UNIVERSITY 

B.S, Petroleum Engineering 

Specialization in Internal Audit 

TECHNICAL SKILLS 

+  Languages: 

• Python 

• SQL (Lite) 

• Visual Basic (VBA) 

• JavaScript 

+  Experienced in Scrum & Kanban 

 

 

• Technical Document Writing 

 

AWARDS & 

CERTIFICATES 

1. Certified Scrum Product 

Owner (CSPO) 

2. Professional Scrum Master 

Certification (PSM) 

3. Azure Fundamentals (AZ-

900) 

4. Engineer In Training (EIT) 

EXPERIENCE 

PROFESSIONAL BUSINESS ANALYST  
DXC Technology  |  New Orleans, LA   |   Jan 2020 – Present  
 

Project: NBA-Google Cloud Analytics| Lead Business Analyst & DBA| May 2020 – Present 
 

• Serve as the Lead Business Analyst between multiple Agile teams to enhance 
delivery for an industry first analytics platform in partnership between an 
NBA Team, Google and DXC 

• Gather, analyze, and organize business requirements between 3 development 
teams (composed of Front-End Developers, Data Scientists, and DevOps 
Engineers) 

• Utilize MySQL workbench to create (and transform) tables from data 
ingested into GCP BigQuery 

Project: Chevron #2 – SCI   | Business Analyst & Tester  |  Mar2020 – May 2020 
 

• Produce Automated Regression Test Cases, used to ensure tool’s data 
accuracy and efficiency 

• Perform extensive tests to ensure adequate performance on Front-End 
features 

• Analyze and evaluate business requirements and translate these into 
technical requirements and specifications, providing insights on system and 
technical components to incorporate into the technical design 

Project: Chevron #1 – SAVE | Scrum Master |  Jan 2020 – Mar 2020 
 

• Lead client engagement involving planning, development, production, go-
live and TTO. Resulting in the delivery of an AI solution pertaining to supply 
chain that will enable an estimated recovery of >$10MM of spend leakage 
from third party vendors in the Oil & Gas Industry 

• Organize and lead Scrum Ceremonies (Daily Standup, Refinement, Planning, 
Demo, Retrospective) 

• Effectively communicate with leadership & the account team, ensuring swift 
action on blockers & risks that could potentially impact team performance 

 



 
+  Business Analysis: 

• Effective Story Writing & 

Grooming 

• Effective Requirement 

Gathering & Recording 

• Technical Document Writing 

• Experienced in both Frontend 

& Backend Testing 

+  Tools 

• PowerBI 

• Visio 

• Visual Studio 

• Anaconda 

• Jupyter Notebook 

• MySQL WorkBench 

• SQL Server Management 

Studio (SSMS) 

• Microsoft Excel (Advanced) 

• Microsoft Office: Word 

PowerPoint, Access 

• Jira 

• Azure DevOps 

• Confluence 

• Peloton – WellView 

 

 

 

BUSINESS ANALYST II  
DXC Technology   |   New Orleans, LA   |   Feb 2019 – Jan 2020  

Project: Chevron #1 – SAVE | Business Analyst & Tester | May 2019 - Feb 2020 
 

• Analyze and evaluate business requirements and translate these into 
technical requirements and specifications, providing insights on system and 
technical components to incorporate into the technical design 

• Utilize Python, SQL, & Microsoft Excel to provide useful insights in Data 
(specifically for Bug Identification) 

• Interacts with business stakeholders to gather, understand, document 
and analyze business requirements 

• Clearly communicate  project, story, and sprint requirements with 
development team to ensure proper clarification on the work which is 
expected from the team 

• Produce Automated Regression Test Cases, used to ensure tool’s data 
accuracy and efficiency 

Project: DXC – Blockchain  |  Business Analyst | Feb 2019 – May 2019 
• Document the functionality of a blockchain application designed for a utility 

company and corporate account interaction/management 

• Perform work following an Agile - Scrum environment, certified in Scrum Agile 
Framework, Enterprise 

• Create a presentation detailing the multiple use cases for blockchain technology 
within the healthcare and transportation industries 

WIRELINE FIELD ENGINEER 
C&J Energy Services  |  Bakersfield, CA  |  May 2018 – Feb 2019  

• Create solutions to onsite challenges using available equipment and team 
members, resulting in minimized cost within job deadlines while promoting 
and maintaining good customer relations 

• Assist in completing preventative maintenance procedures and maintaining 
support equipment 

• Maintain and repair perforating, logging, and plug setting tools necessary to 
complete each stage 

IT ADMINISTRATIVE ASSISTANT 
Tiger Fuel LLC  |  New Orleans, LA  |  May 2016 – May 2018  

• Serve as liaison between CEO and offshore development team, translating 
business requirements into functional requirements. We successfully launched a 
Mobile App and a new layout for the company website  

• Design, implement, and maintain a weekly demand forecast for COO and Sales 
Manager 

• Create various reports from large datasets using advanced Microsoft Excel & 
Access 

 

SOFT SKILLS 

  +  Fluency in Arabic 

  +  Attentive to Detail 

  +  Ability to Calmly Analyze and       

.     .Resolve High Pressure Situations 

  +  Planning & Time Management 

  +  Verbal & Written Communicator 

 

 

 

 


