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                                        (RPA Business Analyst Certified)
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· Having 8 plus years of IT experience into Business Intelligence and Business Analyst roles in different domains like Pharma,Banking, Media & Entertainment, E commerce and Retail Goods Domains.
· Business Analyst Role:
· Experienced in conducting Joint Application Development (JAD) sessions, project meetings, reviews, walkthroughs, and customer interviews.
· Expertise in writing Business Requirements Document (BRD), Functional Specification Document (FSD), System Design Specification, System Use Cases, screen mock-ups, and training manuals.

· Having experience in implementing Iterative Software Development Life Cycle (SDLC) methodologies such as Waterfall and Agile.

· Expertise in feasibility requirements analysis, design, construction, testing, implementation and UML methodology.

· Proficient at coordinating various technical and managerial teams to develop process and verifying adherence using the Requirements Traceability Matrix (RTM).
· Business Intelligence Role: 

· Worked as SAP Business Objects Developer in full life cycle design and development of BusinessObjectsXIR2/XIR3.1,4.0,4.1 BI 7.0, BEX Query Analyzer, Desktop Intelligence, Launch Pad and CMC.
· Worked on Tableau and PowerBI visualization tools.
· Created New Web Intelligence reports and Universes according to the requirement. 

· Worked on IDT and UDT.

· Experience in Data loading, Monitoring and Scheduling using Process Chain.

· Creating and managing dataflow using DTP, transformations and info packages.

· Worked on Agile Projects.

· Resolved complex issues raised in different phases of project execution(development, testing) and successfully deployed in Pre- Prod environment.

· Interacted with the end users, business analysts to identify, develop business requirements,

Transform it into technical requirements.
· Worked as a part of a team and provided 24x7 support when required.

· Highly motivated and adaptive with an ability to grasp things quickly and possesses excellent 

Interpersonal, technical and communication skills.

Technical Skills:

Domain


: Banking, E commerce, FMCG (Fast Moving Consumer Goods), Media &Cables
                                                   and HR.
Process Methodologies    : Waterfall and Scrum
Operating System
: Windows
Tools/Technologies
: SAP Business Objects, BI, PowerBI, Tableau, DWH, MS Office, ADO and Jira
Databases

: SQL Server, Teradata, Netezza, Hadoop Hive
Experience Summary:
· Working as a Business Analyst in Pactera EDGE, Hyderabad from July 2020 to Till date
· Worked as PI Analyst in Hodimo Business Solutions, South Africa from Jan 2019 to 
Dec 2019.
·  Worked as Systems Analyst in UST Global from Feb 2017 to July 2018.
·  Worked as a Sr. Software Engineer in Vishist Business Solutions from March 2016 to Feb 2017.
·  Worked as Sr. Software Engineer in L&T InfoTech, Bangalore and Chennai from March 2012 to 
  Oct 2015.
	Education 
	· Bachelor of Engineering- ANNA UNIVERSITY, India
· Board of Intermediate Education, Andhra Pradesh ,India

· Board of Secondary Education, Andhra Pradesh ,India


Education Qualification:
Project Details:
Project1:
	Project Name
	DAS DRL Project
	Team Size
	6

	Start Date
	July 2020
	End Date
	Till Date

	Description
	Dr. Reddy’s laboratory ltd is in a process of automating the ongoing manual process in one of its plants. There are several systems to be automated using UI Path tool. The reports which are getting generated manually at present are to be automated and placed in the shared path so that the manual intervention can be reduced.

	Role’s

& 

Contribution
	Role: Team Member

Responsibilities:

· Acted as a Liaison between Business and Development Team.

· Continuous interaction with the SME’s to gather required information.

· Prepared Functionality requirement document and obtain necessary sign off for proceeding to the Solution Implementation phase

· Created user Stories in the Azure Devops tool

· Monitoring and updating the Stories and Tasks in Azure Devops Scrum tool on daily basis.

· Conducted daily calls with the team on the development activates status.

· Reviewing of the Test cases 

· Worked on IQ,OQ templates for deployment purpose

· Worked on User Manual for providing complete understanding to the end users



Project 2:

	Project Name
	ARO 
	Team Size
	2

	Start Date
	Jan 2019
	End Date
	Till Date

	Description
	Absa regional office deals all the projects that are operating from rest of Africa region. Data team is responsible for all data related things for rest of African countries. Automating the things from the manual process is the major change happening in the ABSA banking sector.

	Role’s
& 
Contribution
	Role: Team Member

Responsibilities:

· Acted as a Liaison between Business and Development Team.

· Continous interaction with the Product Owners to gather required information.

· Prepared Functionality requirement document and obtain necessary sign off for proceeding to the Solution Implementation phase

· Analyze the change requests raised by the Business team and provide Risk and Impact Analysis.

· Performed Data mapping activity for multiple databases. 

· Wrote User Test Cases and performed Use Case Testing.

· Generating the reports from SQL, Tableau to Excel and PDF.




Project 3:

	Project Name
	SEAL SBI Migration project
	Team Size
	12

	Start Date
	Feb 2017
	End Date
	July 2018

	Description
	· SEAL SBI Migration project main objective is to migrate reports from SBI platform to EBI platform in the process of DELL migration process. . There are 4 subject areas that are mainly involved in migration i.e. Ariba, Change Point, Concur and Telecom.

 Reports are developed in SBI using SSRS .The data base used in SBI platform is SQL Server. 

                 In EBI system using SQL Server and SAP BI reports should be developed in

                 SAP  Business Objects


	Role’s & 
Contribution
	Role: Team Member

Responsibilities:

· Understand the Business requirements and implemented the reports in 
   the EBI system
· Analyzed and developed 25 reports and successfully deployed in 
   the production environment. 

· Designed and developed queries to generate reports in BEx Analyzer

· Daily Data load Monitoring of the BW jobs. 

· Handling Data loading issues

· Created adhoc reports depending on the client requirement 

· Worked on Universe Creation for some of the reports.
· Participated in daily calls in order to resolve the issues raised by SIT and 
            UAT teams
· Worked as Business Analyst for one application

· Developed Mapping documents from Source to Target




 Project4:
	Project Name
	Britannia Industries Pvt Ltd.
	Team Size
	3

	Start Date
	March 2016
	End Date
	Feb 2017

	Description
	· Britannia Industries is a leading biscuit and food processing company in India. They are using BO reports to check the sales happening all over India on daily basis. They divided into Five regions North, South 1, South 2, East and West and developed BO reports on top of it. Top management people, managers and sales people were extensively dependent on daily BO reports.

	Role & Contribution
	Role: Team Member

Responsibilities:

· Participated in Preparation Phase with project managers, business analysts and team members to analyze business requirements and outline the proposed solution. 

· Daily monitoring the process chains in BI.

· Involved in Web Intelligence Report development, enhancement and support related activities.

· Coordinating with BI and SQL teams for resolving the production issues.

· Manually doing the data upload in BI on every month end  

· Doing changes in the IDT like adding new columns when ever user asks for changes in BO report.
· Created adhoc reports depending on the client requirement 

· Reports are scheduled on daily, weekly, monthly basis and monitered.

· Created Detail Design Documents & Trained users at different levels of Report Creation.
· Published BO reports on daily basis to all the regions across india.
 


Project 5:
	Project Name
	Ingram Micro Inc.
	Team Size
	1

	Start Date
	March 2015
	End Date
	Oct 2015

	Description
	· Ingram Micro is going for migration of BO reports from BOXIR2 to BO 4.1.Testing of reports and comparing the reports from old and new version for completeness and correctness. Creating the new reports and resolving the issues which occurred in the process of migration. Once the reports are developed as per the user requirement the reports scheduled to the specified path on daily basis. Getting the signoff from the business once everything is fine involves the process. 

	Role & Contribution
	Role: Team Member

Responsibilities:

· Analyzing and providing the solution for the issue which was raised by users. 
· Refreshing and comparing set of reports after load happens.

· Created adhoc reports depending on the client requirement 

· Worked on new enhancements in the project.

· Coordinate ETL and BO team for testing phase.
· Specified the Joins, checked the cardinalities and resolved loops and traps in the universe.

· Maintained the reports and universes according to the standard templates. 

· Educated end users about the use of universe and generation of reports.

· Interacted with Business people working in different levels in the organization to gather the business requirements 
· Scheduling the reports in 4.1 and checking on daily basis for scheduled reports are dropped to specified location or not.

· Performance testing done when compared with the older version of reports.

· Regular meeting with the onsite team and users.



	Technologies
	Data Warehousing

	Tools
	Business Objects XIR2, 4.1, Sybase


Project 6:
	Project Name
	Citi Bank Project
	Team Size
	11

	Start Date
	Oct 2013
	End Date
	Feb 2015

	Description
	· CITI Bank is one the leading bank in the current banking sector. To develop new reports and enhancements to the existing reports and maintain the universes across the different regions available around the globe.
                                           

	Role & Contribution
	Role: Team Member

Responsibilities:

· Analyzing and providing the solution for the issue which was raised by user’s . 

· Refreshing and analyzing set of reports before and after load happens.

· Creating the tickets in the REMEDY Tool to work on the changes or proposals raised by the end users.

· Created adhoc reports depending on the client requirement 

· Worked on  new enhancements in the project.

· Coordinate ETL and BO team for testing phase. 

	Technologies
	Data Warehousing

	Tools
	Business Objects XI 3.1& 4.0,Crystal Reports2008,Netezza8.2,SQL Server, Oracle


Project 7:
	Project Name
	Time Warner HR Reporting
	Team Size
	9

	Start Date
	March 2012
	End Date
	Sep - 2013

	Description
	· Time Warner is in the process of migrating their Human Resource platform from PeopleSoft to WorkDay. As part of this migration process Time Warner will be   implementing a Data Warehouse (EDW) which will contain the historical data as well as the incremental data post Workday go-live. As part of the migration program, Time Warner has identified approximately 90 reports that need to be built on BO WebI and Crystal reports over the EDW Data Warehouse.

	Role & Contribution
	Role: Team Member

Responsibilities:

· Gathered, analyzed, and documented process and functional requirements and data and information specifications for universes and reports. 

· Created reports on different subject areas depending on the client requirement

· Responsible for designing and developing Reports as per requirements. 

· Organized data in reports by using Filters, Sorting and Prompts.

· Coordinate ETL and BO team for development and testing phase. 

	Technologies
	Data Warehousing

	Tools
	Business Objects XI 3.1,Crystal Reports2008,Netezza8.2
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