[image: image2.png]SALESFORCE
CERTIFIED

Platform Developer I






	Pavan Paduchuri

E-mail: paduchuri.pavan@gmail.com

Mobile: (934) 777 4994
LinkedIn: https://www.linkedin.com/in/pavanpaduchuri/


	


Summary
· 12+ years of experience including 7+ Years salesforce experience in SFDC Administration, Configuration and Development for both classic and lightning.
· Interacting with customer and vendors, primarily for breaking down the requirement, creating feasible long-term solutions and implementing it in current architecture.

· Having Good understanding on multi-tenant architecture and salesforce Governor Limits.
· Extensive experience of analyzing business requirements and entity relationships.
· Good Experience on Salesforce Lightning, Integration, Omni channel and salesforce connect.
· Proficient in SFDC Security Configuration and Customization in Salesforce like Profiles, Permission sets, Users, Field level security, Sharing rules and Roles.
· Experience in Apex, Triggers, Validations, Assignment Rules, Test Classes, Force.com API, Integration with Third Party Systems.
· Worked on Visualforce Pages, Standard, Custom and extended Controllers and Pag references
· Extensive experiance using Lightning Process Builder, Workflows, Approval Processes and Visual flows. 

· Deployment using ANT, Workbench and Inbound and Outbound Change Sets.
· Have Worked extensively Formula fields, Roll up Summary Fields, Junction Objects and Relationships.
· Experience on Standard and Custom Objects, Page Layouts, Record types, Public Groups, Queues etc
· Updating integration risks and dependency to the Delivery Manager with Project management level task scheduling and distribution with effort estimation.
· In depth understanding of CRM business processes like Forecasting, Campaign Management, Lead Management, Order Management, Account Management, Case Management.
· Create SOSL query and run time SOQL query and traverse child-to-parent and Parent-to-child
· Gained Good experience on Triggering framework Testing Framework and Mocking Framework
· Hardworking, enthusiastic, Self-starter, result-oriented, team player with an ability to manage multiple tasks. 
· Gained good Knowledge on salesforce DX build used for faster development environment.
· Conducted Training Sessions, Demo Sessions to Team Regarding Client Provided Enhancements.
· Participated in Monthly Meetings with Clients to Discuss for New Enhancements and to Resolve the Critical Issues.  
Certifications

Salesforce Certified Platform Developer I.
IBM Certified Database Associate DB2 Universal Database.
Servicing in Mortgage from Mortgage Bankers Association.
Education

Bachelor of Technology in computer science in 2007 from J.N.T. University, Hyderabad, India.

Master of Business Administration in Computer systems in 2015 from S.M. University,India.   
Work History
Project: 
Salesforce
Client:

Meritage Homes Corp.
Location:
ScottsDale, AZ
Period:

AUG  2020– Till Date
Role:                    Salesforce Lead Developer
Meritage homes is one of the leading realestate development company doing bussiness across mutiple states in US. Meritage offers a variety of homes that are designed with a focus on first-time and first move-up buyers. It provides a review of plan for homes and review design selections. MyMeritage portal is setup during the build process that will be gateway to all of the details of new home and to Submit and check on the status of your warranty claims.
Responsibilities:

· Upgraded existing processes to new quote to sale process successfully .
· Implemeted API and webservices to integrate with the credit card process using payment mate gateway 
· Designing and developing SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend, Visualforce pages and Salesforce Lightning Experience as user interface.

· Used sales cloud to Maintain Leads, contacts, and opportunities. Used service cloud for creating cases in Salesforce from the feedback given by commercial card users.

· Worked on redesigning the opportunity from customized functionality to standard opportunity functionality.

· Experience working across various SFDC implementations covering Service Cloud.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Provided ongoing salesforce.com maintenance and administration services including custom objects, workflow.

· Using the salesforce Rest Request and Rest Response objects, created Rest API's using Apex Rest. 
· Worked on various Salesforce.com Standard Objects including Accounts, Leads, Opportunity, Contacts, Reports, Dashboards, Events and Tasks. 
· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application. 
· Developed various Custom Objects, Formula fields, Master-Detail, Lookup relationships, Tabs, validation rules.
· Worked in Agile Development environment.

· Build Force.com sites and customer portal and setup single sign on between instances using OAuth2 authentication and connected app. 
· Written Triggers, Apex classes, Batch and schedule jobs. 
· Setup Live-Agent as part of case management implementation inside service cloud. 
· Validation rules were created to ensure the required data is captured in the fields. 
Environment:Saleforce.com platform, Apex Language, webservices,Rest api,Lightning,Visual Force Pages, Custom Component , Custom Controllers, Workflow & Approvals, Custom Objects,custom setting ,Custom Tabs, Page Layouts, Email Services, Security Controls, HTML and JavaScript 
Project: 
Contract Point

Client:

Penfed credit union
Location:
McLean, VA
Period:

Feb  2019– July 2020
Role:                    Salesforce Lead Developer/Admin
Contract Point is a fiserv product developed for legal team.it provides standard Process of creating agreements and assesses contract lifecycle management for requesting,creating ,tracking and reporting on activities which were made on the agreement .It provides configuration and development of raw templates in to dynamic templates.It uses the apttus x-author plug-in to format and the raw templates.
Responsibilities:

· Interacted with various business team members to gather the requirements and documented the requirements.

· Created visual flows and subflows for the users to input the data and to create and update records.
· Created dynamic templates by adding the dynamic segment and clauses and dynamic fields.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.

· Designed and deployed dynamic workflows, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.

· Created Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning aura and UI Component features.
· created visual force pages and components to render data from associated controllers and embedded Java Script as needed.

· Created test scenarios on Sandbox environment and migrated code to deployment upon successful testing.

· Effectively created the Picklists, dependent Picklists and junction objects to establish the connectivity among objects.

· Responsible for writing SOQL & SOSL queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Used force.com developer toolkit including visual force pages, apex classes, apex controllers and apex triggers to develop custom business logic.
· Built Lightning UI Pages and Custom Applications for Lightning Experience.
· Performed the roles of Salesforce.com Developer in the organization.

Environment:Saleforce.com platform, Apex Language, Lightning,Visual Force Pages, Custom Component , Custom Controllers, Workflow & Approvals, Custom Objects, Salesforce DX,Custom Tabs, Page Layouts, Email Services, Security Controls, HTML and JavaScript
Project: 
LoanServ 
Client:

Penfed credit union
Location:
McLean, VA
Period:

Feb  2018 – Feb 2019

Role:                    Salesforce Lead Developer/Admin
      LoanServ product developed by Fiserv to as the servicing platform for servicing its Mortgage Loans.Pentagon Federal Credit Union(penfed) a service bureau client for Fiserv.The objective of this project is to migrate the loans from legacy systems such as Hogan,Penfed online and penguin with no manual intervension using Fiserv script master tool.This project also aims to provide services to customer to help them meet their business goals and allow them be compliance with current US Regulatory changes and customize the product.   
            Customize ,Enhance and Automate the mortgage product as per penfed business needs .Analyze and do revese engineer complex issues and propose solutions to fix the issue. Provide reports using fiserv and IBM tools to provide reports of high level data for further research for downstream applications. Use Jira and confulance to track the stories on board. 

Responsibilities:

· Developed and executed multiple assignments in Loan Origination system including successful implementation of Salesforce.com for Mobile Consultants and other Enhancements projects.

· Analyze, Design, develop, and implement enhancements to the CRM system as required.

· Involved in creating users, defining page layouts, and workflows, approvals, created Dashboards and Dashboard components

· Identifying/suggesting issues and key areas of system improvement.

· Developed customer Visual force pages for Tellers users.

· Manage access rights - Profiles & Roles for staff and users of the CRM system.

· Migrate standard pages and controllers to Lightning UI.
· Creating Complex Formulas as per the client requirements.

· Controlling Field Values by Creating Validation Rules, Workflow Rules. 

· Creating Email Templates and Mail Merge Templates.

· Creating and Managing Sandboxes.

· Generating Reports and Dashboards with custom Report Types as per the client requirement.

· Created multiple Lightning aura Components, added CSS and Design Parameters improve User interface.

· Troubleshoot issues reported by all CRM users as needed and resolve the support tickets/issues raised by the business users within SLA (Service level agreement) time.

· Provide high-quality end user support to users of the Salesforce CRM.

· Identify best practices in the use of the Salesforce CRM and disseminate them to end users.

· Deployed Classes, Triggers, Objects, Components and Pages from one environment to another using Change Sets into Production environment.
· To work independently and manage multiple task assignments

· Analyze and do bug fixing for the issues reported by the business users.

Environment: Salesforce.com platform, Apex Classes,Lightning, Visual Force (Pages, Component & Controllers), Workflow and Approvals, Custom Objects, Script, Custom Tabs, Email Services, Security Controls, Sandbox data loading, VS Code
Project: 
LoanServ 
Client:

5/3 Bank
Location:
South bend, Indiana
Period:

Aug 16 to Jan 18     
Role:                    Salesforce Developer/Admin
          LoanServ is Fiserv's product to provide total solutions for mortgage servicing and management. It is a fully integrated, Web-centric, real-time mortgage servicing solution that automates all mortgage Servicing processes, including default management, cashiering, escrow, and investor accounting. 

            The Mortgage loans financed by 5/3rd Bank are serviced using a product called LoanServ, developed by Fiserv USA. Currently the household mortgage loans are being serviced using this product and supported by Fiserv.Deploy of new tech alert patchs and release upgrades from the product.Modfiy the exisiting programs to to meet compliance.
Responsibilities:
· Assessment of issues in production and providing high level estimates

· Enhancement of Code and bug fixes in compliance with client standards and procedures

· Played major role in software development and unit testing

· Assist team for technical and business queries and train new associates on application

· Scheduling meetings with BA whenever required to seek more clarifications.

· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Build automated data load programs to upload data from local internal system to Salesforce through data loader API.

· Build reports out of Salesforce through command line data loader API and post it to the internal shared drive for business.
· Developed Best customer Visual force pages for Store users.

· Manage access rights - Profiles & Roles for staff and users of the CRM system.

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to improve user interface and better optimization of pages.
· Creating business Approval Processes for Marketing Engagement & Best Managed Account process.

· Troubleshoot issues reported by all CRM users as needed and resolve the support tickets/issues raised by the business users within SLA (Service level agreement) time.

· Provide high-quality end user support to users of the Salesforce CRM.

· Identify best practices in the use of the Salesforce CRM and disseminate them to end users.

Environment : Salesforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals,Lightning,Fiserv Proprietary Tools, Hogan ,HTML,CSS, and Java Script

Project: 
Dealer quote
Client:

The Warranty Group (Assurant)
Location:
Hyderabad, INDIA
Period:

Mar 14 to Aug 16   
Role:                    Salesforce Admin/Developer
          The warranty group provides an optional plan you can buy to help you pay for the cost of certain repairs your vehicle may need while you own it. The warranty group to receive a quote for an extended warranty from a customer service represents at showroom. 
            We have developed a cloud implementation for dealers sitting at Showrooms (carmax,carshield etc.) to sell the above product to costumers. End to End loan disbursement process, with collection of required document and data of customer and product. Generating reports and dashboard for the sales process.
Responsibilities:
· Performed the roles of Salesforce.com Admin and Developer in the organization.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Custom links.

· Developed complex workflows and approval processes for automating business logic

· Used Force.com platform for developing feature rich and user friendly Visual force pages for enhancing Sales Force UI.

· Used Salesforce.com developer toolkit including Apex Classes, Controllers and Triggers, Visual force, Force.com IDE, Migration Tool, Web Services API.

· Configured user Roles, Profiles, sharing settings, organization wide defaults based on updated hierarchical requirements.

· Developed Best customer Visual force pages for Store users.

· Created various Reports (summary reports, matrix reports, dashboards) and Report Folders to assist managers to better utilize Sales force as a sales tool and configured various Reports and for different user profiles based on the need in the organization.

Environment : Salesforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals,Fiserv Proprietary Tools, Hogan ,HTML,CSS, and Java Script
Project: 
Rainbow USA 
Client:

Citi Bank
Location:
Hyderabad, INDIA
Period:

Jul 12 to Mar 14 
Role:                    Mainframe Lead developer
         Systematics is a suite of Financial Application Software owned by the Fidelity Information services. Systematics has both batch and online applications for the commercial businesses supported by CTSG (CITI banking Technology Solutions Group). Systematics supports 24 hour processing which facilitates the execution of jobs with parallel online processing.

Rainbow USA is a development project of Systematics which has both batch and online processing for the commercial businesses supported by CTSG. The scope of this project is to convert all the Tax Shelter Accounts (TSC) to be integrated with the Systematics Savings/Time Deposit Module in which a bridge application called STI is designed to integrate the activities of the Fidelity/ Non Fidelity Applications of Systematics.

Responsibilities:

· Understanding the Business requirements and coding as per fidility standards

· Providing quick data to the queries from Business. 

· Interacting with clients for requirement gathering and status updates

· Involved in Unit Testing , Validations and Reviews with the team.

· Developed few Online Modules which creates feeds for the batch programs

· Involved in Low-level designing and Impact analysis

· Root Cause Analysis as per business requirement.
· Used COBOL and JCL programming languages during my projects. 

· Used IBM DB2 database and VSAM files during the projects.  

· Used Endevor as the version control tool.

· Prepares On-call documents which consists SIT, UAT, and Production ABEND details. This document will be discussed during weekly status call with business.

Environment : JCL, SORT,COBOL,VSAM,CICS Change Man,XPeditor,CA-7,CITI Tools

Project: 
One HSBC Credit Retail Services (CRS) Merge
Client:

HSBC
Location:
Hyderabad, INDIA
Period:

Oct 08 to Jun 12   
Role:                    Mainframe Lead developer
       One HSBC CRS merge project will combine both Credit Card Services and Retail Services business units into a single Business Unit as Card Retail Services (CRS). It will allow the HSBC bank users to have a single version of truth for all customers across North America.

       In current environment Credit Cards are stored based on the region originated Cards Base (APW7) & Cards GM (GMPA) and Retail Services are stored as RS East (APWM) & RS West (APWH). As part of One HSBC CRS Merge project these four region codes will be combined and then converted to Card Retil Services 1 & 2 (i.e. CRS1 & CRS2). Customer Information including, User codes, Block Codes, Status Codes, Recovery, Letters, Symbols many other functionality to be synchronized with existing Credit Cards functionality whereever feasible. This requires audit of huge customer database(s), internal files, external extract processes across North American Customer Information projects.

Responsibilities:

· Coding as per Bussiness Requirements and HSBC standards.
· Preparing the technical & functional specifications.

· Performing the unit testing for all the impacted modules.  

· Communicating the updates to onsite team on timely basis.     
· Worked on documenting defects, Test Results and Knowledge Management documents

· Ran Mainframe jobs (JCLs) to perform batch testing

· Modified PROCS, CONTROL CARDS and JCL’s based on requirement for testing in QA environment
· Integrate the changes with other applications and unit test the change 

· Migrate the changes to QA environment            
Environment : COBOL, JCL, VSAM, FILE-AID, CHANGE MAN, SAS and CA-7                
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