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· About 6 years of experience in Information Technology, with diverse experience in Salesforce.com CRM Platform and Apex Technologies.
· Expertise in all phases of Software Development Life Cycle (SDLC) including requirements analysis, design specification, coding and testing of enterprise application using Object Oriented Programming, Salesforce.com technologies. 

· Good experience with Administration, Configuration, Customization, Development, support, Object Oriented Techniques and Design Patterns experience on Salesforce.com Platform. 

· Good Exposure in creating Profiles, Roles, Users, Tasks and actions, Dashboards, Reports, and Validation rules. 
· Strong Salesforce knowledge in Administrative skills like Custom Objects, Custom Tabs, Workflow Rules, and Role based Page Layouts and Record Types, Approvals, Assignment Rules including Custom Reports, Report Folders, and Report extractions in various formats as per Client & Application Requirements.

· Good Experience in understanding the Business requirements and implementing them on Salesforce platform using custom objects and relationship like Master-Detail, Lookup and creating Junction object and creating Data Model, Pages, Classes, Interfaces, Workflows, Triggers and Business Logic according to the requirements.
· Strong Experience in developing Salesforce applications using Apex Classes, Batch Apex, Visualforce pages (Pages, Component & Controllers), Apex Triggers, Custom Buttons and Links.
· Experience in Data loading/Migration using Data Import Wizard, Excel Connector, Workbench. 
· Worked with Data loader for loading the attachments into salesforce.com, related to objects like Accounts, Contacts, Opportunities, and Activities.
· Worked with MVC (Model View Controller) design pattern and implemented in Salesforce using Objects, Apex Controller Classes and Visualforce page.
· Experience in managing full sandbox, developer sandbox and Configuration-only sandbox.
· Good experience in writing SOQL, SOSL queries in apex classes and customizing queries to improve performance and to avoid governor limits.
· Written batch apex classes, schedule classes by implementing Schedulable interfaces.
· Good Knowledge in creating web pages using HTML, XML, JavaScript and styling them with CSS.
· Extensive experience on Agile and scrum methodologies of application development.
· Had knowledge on Relational Databases and Data Modelling.
· Excellent analytical, de-bugging skills and documentation skills.
· Experience in Configuring the GitHub to maintain the different versions in common development environment.
· Proficient in security and sharing rules at object, field, and record level for different users at different levels of organization.
· Experience in integrating salesforce with external applications using Force.com SOAP API and developing Apex SOAP and REST based requests for communicating with Web Services.
· Had knowledge on ETL tools of Data Integration, Master Data Management, Data Profiling, Data quality processes.
· Experience in salesforce Lightning flow builder for Automating business processes by building applications known as flows that collect, update, edit, and create Application information by using various Actions, Elements, connectors, and Resources.
· Developed and worked on different Salesforce.com environments such as Sandbox and Production.
Certifications:
	Certifications
	Salesforce.com
	Salesforce.com Certified Administrator ADM 201




Skill Set:
	Salesforce Technologies
	Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Web Service, Visualforce (Page, Component & Controllers), SOQ, SOSL.

	Custom Integration
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings, Custom labels and Tabs, Email Services, Role Hierarchy, Dashboards, Security Controls, AppExchange Package & Custom Application and Sandbox data loading.

	Force.com tools
	Apex Data loader, Force.com Apex Explorer, AJAX tool kit, Force.com Migration Tool, Force.com Explorer, Force.com Excel connector and Force.com Eclipse IDE Plug-in.

	Languages
	C, C#, Apex and Java

	Web Related                
	Visualforce Pages, AJAX, JavaScript, HTML

	Database
	MS SQL Server, MySQL.

	Operating Systems
	Windows family, UNIX, LINUX.

	Packages
	Microsoft Office Suite- MS-Word, MS-Excel, MS-PowerPoint.


PROFESSIONAL EXPERIENCE:
Onset Computer Corporation, Bourne, MA                                                                                                             May 2019 – Till Date
Salesforce Developer
Responsibilities:

· Involved in various activities of the project, like information gathering, analysing the information, documenting the functional and non-functional requirements.

· Configured and customized the existing highly customized service cloud console application to implement the data validation functionality.
· Integrated the application to an external webservice by making REST API callouts for data validation.

· Proficient in Configuration, Customization, Programming with Apex API (Controllers & Triggers), Visual force Pages, Visual force Components.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Created Custom Objects, Tabs, formula-based validation rules, Components with respect to business requirements.
· Strong knowledge in Aura Lightning framework with Applications, Components, Controllers, Stylesheets.
· Wrote batch Classes to delete duplicate Accounts and scheduled it on a weekly basis.
· Developed custom wizards for case management and opportunity management using Visualforce pages and Custom controllers.

· Involved in Deployment of the components from source sandbox to target sandbox (production) by creating outbound change sets in source sandbox and inbound change sets in target sandbox.

· Synchronized project contents with changes on server using save to server, refresh from server, and synchronize with server commands.

· Experience in APEX Programming by creating Custom Triggers and perform Asynchronous calls to implement the business logic as per the requirements.

· Create custom objects and used data loader to load the data from csv file to the object.
· Developed Custom tabs, validation rules for automating business logic.

· Configured and developed various Workflow Rules, Process builders to automate Business Actions.

· Integration of Salesforce.com application with various website interfaces by setting up OAuth authentication between the Client and the Force.com platform and building bi-directional integration using Metadata API and APEX RESTFUL Services.
· Used the sandbox for testing and migrated the code using Changesets to the deployment instance after testing.

· Set up weekly Enhancements update meetings with the Business users to get more clarity on the new enhancements from the users.

· Performed administrative tasks like creating Users, Roles, and profiles, Permission sets, Public groups, Queues and configuring IP ranges.
· Written Apex Test classes to Unit test Apex classes before Production deployment.

· Created and maintained the documentation for Design, Migration, and Integration.
Environment: Saleforce.com platform, Apex Language, Visual Flows, Visual Force (Pages, Component & Controllers) Data Loader, Language Translations, Translation Work Bench, Sales cloud, Service cloud, Marketing Cloud, Workflow & Approvals, SOSL, SOQL, Reports, Custom Objects, Custom Tabs, REST API, Bulk API, Process Builder, Eclipse IDE Plug-in, visual flows, Reports, Dashboards, Changesets, Workbench, Custom Tabs.
IBM India Pvt Ltd, Hyderabad, India



                                                               May 2015 - Nov 2018
Salesforce Developer/Administrator

Project1 Responsibilities:
· Interacted with Business users and updated the technical requirement document as well as testing document.
· Identifying SFDC usage problems (Governor Limits) and craft technical/ communication plans to IT/business team.

· Managed salesforce.com instance using the standard aspects of the salesforce.com setup menu.  

· Worked on various Salesforce.com standard objects such as accounts, contacts, cases, opportunities, leads, products, campaigns, dashboards, and reports.
· Implementing SFDC CRM solution by writing formula-based Validation Rules, Workflow Rules, Creating Custom Pages and Custom Objects, Applying Sharing & Security Rules, Handling Page Layouts, Related List.
· Managed lead data to maintain a high level of accuracy and continue to improve upon existing data.

· Defined a new branch of Salesforce role hierarchy and generic owner for accounts and contacts will segment records from enterprise record. 
· Creating standard mappings which can be used across the board for all type of data migrations between the organizations.

· Created Sharing settings for lead, account, contact.

· Created page layouts, organized fields and other components on a record detail and edit pages.

· Configured Sales Force Automation (SFA) for account management, opportunity management, account and contact management and data quality management.
· Reviewed existing triggers and classes for performance improvements.

· Used custom settings to track the profiles that had special handling in triggers and classes.

· Worked on Custom Settings and Email Services for automation using Apex Classes.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Modified records with DML to insert, update and delete records and executed them in batch file and used DML exception.

· Developed custom objects, reports, and configured analytic snapshots for sales performance and lead generation statistics. 
· Implemented Test Scenarios, Test Plans and Test Cases for UAT.

· Involved in multiple application releases to production.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

Environment: Saleforce.com platform, Data loader, Force.com, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, Apex Language, Trigger’s-Control, Visual Force (Pages, Component & Controllers), Test classes, SOAP, Eclipse IDE, HTML, XML, DML, Java Script, SOQL, SOSL.
Project2 Responsibilities:

· Administered the SalesForce.com configuration, functionality of Salesforce CRM Functions includes but are not limited to configuration, Standard and Custom reports and dashboard development.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation Rules and formula fields to the custom objects.

· Created and deployed Several Reports using salesforce.com platform. 

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Involved in Company setup and managing Multi currency and multi-language.
· Involved in Setting up Users, roles, permissions, mass updates.
· Customizing records types, tabs, list views, queues, transaction and column fields, page layouts, forms, web site themes, site categories and setup configuration.
· Involved in Configuring following Standard Objects: Accounts, Opportunity, Activities

· Involved in Creating and Customizing Reports and Dashboards.
· Creating and Managing the Email Templates.
· Involved in Configuring Workflow Rules, Custom Objects, Applying Sharing & Security Rules, Handling Page Layouts, Related List.
· Working on Web Services apex classes, using XML parser passed input request and mapped the XML request to salesforce object.

· Integrating REST API web services to extract data from internal applications and displayed in the UI.
· Involved in Code Migration Activities, Data management and migration activities using Data loader including Inserts/ Updates/ Upserts and Deletion.
· Trouble shooting Configuration Issues.
Environment: Custom Objects, Custom Reports, Custom Tabs, dashboards, Eclipse IDE, Data Migration, Apex Controllers Windows, Salesforce Enterprise Edition, S-Controls, Apex Language, Visualforce (Pages, Component & Controllers), HTML, CSS, XML, Workflow & Approvals, Webservices.
Siri It Solutions, Hyderabad, India




                                         Nov 2014 – May 2015
Salesforce Administrator

Responsibilities:
· Involved in user account creation, information setup, password reset, Roles & Profile creation, user group creation, updating company profile.

· Involved in setting up field level access for each custom object created based on the user’s role within the organization. 

· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components.
· Worked on minor improvements on standard objects which includes Campaigns, Leads, Accounts, Contacts, Opportunities, Quotes and Activities.

· Involved in user support and bug fixing activities according to the SLA.

· Worked on Loading and Managing the Data using Apex Data Loader and Excel.

· Involved in migrating the records to the sources and loaded data into different application using Apex Data Loader and Import Wizard.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 

· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.

· Involved in customizing custom objects, tabs, fields, page layout as per the business need.
Environment: Salesforce Administration, Configuration, Data Loader, Data Import Wizard, Custom objects, Page Layout Customization.
