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SUMMARY 

• Accomplished business analyst with 4 years of experience offering innovative solutions in the finance, 

healthcare, and gaming industries.  

• 4 years of experience working in excel leading expert analysis of data and creating financial solutions. Includes 

coding VBA and creating macros to speed up current business processes. 

• 1+ year experience with AWS, parsing through logs and analyzing data that is relevant to the business need 

• 1+ year experience with Splunk, parsing data, creating dashboards and visualizations of data 

 

TECHNICAL SKILLS 

Skills: SQL, V-lookups, Pivot tables, Financial projections, Graphs, Arrays, VBA and Financial 

Functions, Splunk, Elastic Search 

Methodologies: SDLC, Waterfall, JAD, and Agile/Scrum 

Database:   MS Access, Microsoft Office, SQL Server, MySQL, and Sharepoint 

MS office: MS Word, Excel, PowerPoint, MS Project 2010, Powerpoint, Visio, MS Visual studio 

 

PROFESSIONAL EXPERIENCE 

Mitsubishi UFJ Financial Group       Rockville, MD 

Role: Senior Business Analyst        August 2020 - Present 

Responsibilities: 

o As a business analyst at MUFG, I lead the process of reducing the lead time of how death processing was handled 
when a client’s heirs claim their inheritance. 

o Used VBA in excel to create macros to perform financial calculations. 
o Used SQL to query data and identify improvements in business processes. 
o Lead JAD sessions to determine improvements for the current environment. 
o Analyzed and build reports on financial transactions that occurred. 
o Performed regression testing on financial applications. 
o Automated the process of death enhancement from manual entry. 
o Created macros using VBA in excel to simplify and speed up current processes. 

 

 

 

 

 

 

 

 



 

Cerner Corporation         Kansas City, KS 

Role: Business Analyst        Feb 2020 – August 2020 

Responsibilities: 

o As a business analyst at Cerner, I acted as the liaison between the cloud architecture team and the security team to 
ensure relevant logs were transferred to the appropriate teams and effective visualizations of the data was created.  

o Developed Business architecture using requirements. 
o Engaged with client to gather requirements and business rules while coordinating with development teams. 
o Submitted deliverables based on requirements such as use cases, user stories, workflow diagrams, and data model 

diagrams. 
o Evaluated risks related to the implementation process. 
o Aligned business requirements with technical requirements. 
o Used SQL to create queries in AWS Athena. 
o Liaised between teams to ensure relevant logs were being transferred. 
o Used splunk to create visualizations of meta data. 
o Created dashboards and alerts of incidents. 
o Added and shared stories with team members based on requirement. 
o Worked with devops teams to satisfy their requirements in accordance with security policies. 
o Helped establish operational processes for a cloud-based platform with the devops team. 
o Measured and acted on performance data found in logs. 

 

George Mason League of Legends       Fairfax, VA 

Role: Analyst          Aug 2016 – Jan 2020 

Responsibilities: 

o As an analyst at George Mason University, I worked with the league of legends team to improve their player 
performance through effective analysts of player builds, items, and decision making. 

o Coordinated with teams in offsite locations. 
o Worked closely with the players and coach to improve gameplay and keep intrapersonal conflicts to a minimum 
o Analyzed players' game play and decisions. 
o Created matrices and financial projections. 
o Determined optimal paths and item decisions. 
o Used financial analysis to determine the best build paths. 
o Used financial projections to compare the efficiency of the players’ builds. 
o Supported team with management of projects in MS visual studio 
. 

Zolon Tech          Herndon, VA  

Role: Intern          May 2015 – August 2015 

  

 

EDUCATION & CERTIFICATIONS 

Professional Scrum Product Owner 
 

Bachelor of Science – Information Systems and 
Operations Management 
George Mason University 
 

 


