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Professional Overview
    Highly skilled SFDC professional having 8+ years of work experience as a Senior Software Test Engineer primarily on Salesforce CRM- Marketing Cloud, Sales and Service Cloud. Looking forward to work in such an environment where there is an ample scope for an individual growth as well as organizational growth by utilizing my skills and capabilities in a globally competitive environment.
Professional Experience
· Working as a Senior Salesforce Test Engineer in Mindtree Ltd., Bangalore, since May 2020 to Till Date.
· Worked as a Salesforce Test Engineer in IBM India Pvt. Ltd., Bangalore, from September 2016 to April 2020.
· Worked as a Software Test Engineer in CBSI India Pvt. Ltd., Bangalore from April 2013 to September 2016.
Summary
· Having working experience on Marketing Cloud, Sales Cloud and Service Cloud using Salesforce CRM platform.
· Experience on Salesforce Testing on Healthcare, Industrial, Retail and Telecom Domains.
· Have good experience in working on Agile Methodology and Waterfall.
· Experience in Pre-Migration Testing, Post-Migration Testing, GRT Testing (Golden Record Testing).
· Have knowledge on Behavior Driven Development (BDD) Framework using Cucumber and Selenium Automation Tool.

· Have knowledge on Tricentis Tosca Automation Tool. 

· Highly involved on Salesforce Marketing Cloud- Email Studio, Automation Studio, Journey Builder, Content Builder and Contact Builder.

· Worked on Marketing Cloud Inbound applications- APPS, AEM, CARE, Shoebox and Outbound applications- RCDH and Content.

· Worked on Sales Cloud applications- Opportunity management, Quotation management.
· Worked on Service Cloud application- Case management.

· Experience in Test plan preparation based on Business requirements and Technical specifications.

· Worked as a Salesforce System tester, System Integration tester and End-to-End Tester.
· Familiar with Test Strategy and Requirement Traceability Matrix (RTM).
· Expertise in writing, reviewing and executing the Test cases on Salesforce applications.

· Involved in different levels of Test Execution like Functional Testing, Smoke Testing, Sanity Testing, Re-Testing and Regression Testing.     

· Strong involvement in Stand-up meetings, Sprint planning meetings, Grooming sessions, Retrospective, Review meetings and Test logs preparation.      
· Having good experience in identifying high-level scenarios from the business requirements and preparing detailed test cases using Mind map and Xmind tools.
· Strong involvement in Defects Reporting and Tracking using Azure DevOps.
Educational Qualifications

· Master of Technology in Computer Science & Engineering from JNTU University, Hyderabad in the year 2012.

· Bachelor of Technology in Computer Science & Engineering from JNTU University, Hyderabad in the year 2009.
Technical Skills
	Software Testing
	Functional, System, Integration, End to End, Automation & Database Testing

	CRM Tools
	Salesforce- Marketing, Sales and Service

	Methodologies
	Agile, Waterfall

	Test Management and Bug Tracking Tools
	Microsoft-Azure DevOps, HP-Quality Center/ALM, Polarion, Atlassian-JIRA, Bugzilla, IBM-RCQ

	Functional Test Automation Tools
	Tosca , BDD, Selenium, CTD, OTFA

	RDBMS
	Oracle, Microsoft SQL Server, IBM Netezza

	Packages
	Microsoft Office

	Operating Systems
	Windows Family, Linux


Certifications

· Certified Scrum Master.
· Tricentis- Tosca.
Onsite Experience

· Sweden – Have experience as an onsite coordinator to work closely with the Business Teams, Stakeholders and Program Teams.
Acclaim Badges Acheieved

· Salesforce Admin
· Combinatorial Test Design (CTD)

· Optimised Test Flow Automation (OTFA)

· Healthcare Industry Foundations

· IBM Automation Practitioner

· Cognitive Practitioner

· Enterprise Design Thinking Practitioner

Clients and Domains

· Philips- Healthcare
· ABB- Industrial
· Medtronic- Healthcare

· H&M- Retail & Distribution
· AT&T- Telecommunications

Projects Experience
Project # 5
	Project Title
	RCDH- Salesforce Marketing Cloud

	Client
	Philips

	Domain
	Healthcare

	Role
	Senior Salesforce Test Engineer

	CRM Tool
	SFMC – Salesforce Marketing Cloud

	Test approach
	System Integration Testing

	Environment
	Apex, Core Java, JSP, HTML, Windows 10

	Test Management Tools
	Microsoft Azure DevOps

	Duration
	May 2020 to till date


About Client:

Philips is a Dutch multinational conglomerate corporation headquartered in Amsterdam, formerly one of the largest electronics companies in the world with 80,000 employees across 100 countries. Philips is currently focused in the area of health technology, with other divisions being successfully divested. Gerard Philips and his father Frederik founded it in Eindhoven in 1891 with their first products being light bulbs. 
Philips Healthcare is one of the leading healthcare industries focusing more on the Sales, Service, Marketing and other business activities around the World.
Project Description:

The application name is RCDH-Responsive Consumer Data Hub. The primary job here is to perform System Integration Testing on Salesforce Marketing tool in sending marketing emails to the customers based on the RCDHExtractOpen, RCDHExtractClick, RCDHExtractSent, and RCDHExtractUnsubscribe activities using the Sales Cloud platform.

Responsibilities:

· Perform System Integration Testing on Salesforce Marketing Cloud application.

· Highly involving on Email Studio, Automation Studio to trigger marketing emails.

· Expertise in Journey Builder, Content Builder and Contact Builder.
·  Strong involvement in Stand-up meetings, Sprint Planning meetings, Grooming sessions.

·  Involving in Retrospective meetings after the sprint completion.      
· Report on QA status to the project team and managers.

· Developing and executing test cases as per the CR’s.

· Executing Test cases manually and reported defects using Azure DevOps tool.

· Maintaining sprint status reports for major and minor releases.

· Participating in the daily stand up meetings with the Client, Stakeholders and Dev team.

· Preparing the defect logs and follow up with the developers for resolution.
· Highly involving in Go-Live activities, Pre and Post-Production testing.

Project # 4 

	Project Title
	Transactional Quotation

	Client
	ABB Limited (ASEA Brown Boveri)

	Domain
	Industrial

	Role
	Salesforce Test Engineer

	CRM Tool
	Salesforce Sales and Service Cloud

	Test approach
	System Integration Testing

	Environment
	Apex, Core Java, JSP, HTML, Oracle, Windows 10

	Test Management Tools
	HP-Quality Center/ALM, Jira, Mindmap

	Duration
	March 2019 to April 2020


About Client:

ABB (ASEA Brown Boveri) is a Swedish-Swiss multinational corporation headquartered in Zurich, Switzerland, operating mainly in robotics, power, heavy electrical equipment and automation technology areas. It is ranked 341st in the Fortune 500 global list of 2018 and has been a global Fortune 500 company for 24 years.

Project Description:

The application name is Transactional Quotation. The primary job here is to perform System Integration Testing on Salesforce tool in preparing the Transactional Quotations and placing the orders on the quotations and providing service using the Sales and Service Cloud platform.
Responsibilities:
· Performed System Integration Testing on the Salesforce Sales Cloud platform in creating the Transactional Quotations and placing the orders on the Transactional Quotations.

· Involved in the Case Management on the Salesforce Service Cloud Platform.

· Analyzing and understanding the project requirements.

·  Worked on Opportunity, Quotation creation.

·  Worked on Leads, Account, Contact, Reporting, Workflows, Tasks and Events.
·  Involved in Sprint Planning meetings, Grooming sessions, Retrospective meetings.
· Identifying the test scenarios and preparing test cases with the help of FRD’s and BRD’s.

· Involved in Sanity testing on initial software build to estimate testability.

· Involved in Smoke testing, Integration testing, Regression testing during each release.

· Analyzing the test results and identifying the defects.

· Involved in maintaining weekly status reports.

· Participated in the daily stand up meetings with the Client, Stakeholders and Dev Team.

· Involved in the preparation of Test logs.

· Contributed to continuous improvement and proactively supported KT within the team.

Project # 3
	Project Title
	NexTeM

	Client
	Medtronic

	Domain
	Healthcare

	Role
	Salesforce Test Engineer

	CRM Tool
	SFMC – Salesforce Marketing Cloud

	Test approach
	System Integration Testing

	Environment
	Apex, Core Java, JSP, HTML, Oracle, Windows 10

	Tools
	HP-Quality Center/ALM, Polarion, Jira, Mindmap

	Duration
	April 2017 to February 2019


About Client:
Medtronic is a medical device company that generates the majority of its sales, profits from the U.S. Medtronic has an operational, and executive headquarters in Fridley, Minnesota in the U.S. Medtronic operates in 140 countries and employees over 86,000 people. It’s major business units are Diabetes, Surgical Technologies, Spinal and Biologics.
Project Description:

This application will perform optimization, inventory management, order management, policy enforcement, audit, and bill payment associated with Wireless Mobile Devices (Corporate Liable) and Wireline Network Technologies (Internet, VoIP, Phone, etc.) for the Medtronic Employees.

Responsibilities:
· Analyzing the functionality of the application by studying requirements documents.

· Worked on Opportunity, Quotation management.
· Worked on Workflows.
· Identifying the test scenarios and preparing test cases for responsible modules.

· Involved in Smoke testing, Integration testing, Regression testing during each release.

· Participated in project meetings along with the development team.

· Involved in review of test cases documents for completeness and correctness.

· Conducted retesting and regression testing to close the defects.

· Involved in Standup meetings with the business people.

· Involved in discussing issues with the development team.

· Developed detailed reports of defects, Pass-Fail report.

Project # 2
	Project Title
	Order Tracking

	Client
	H&M AB (Hennes & Mauritz)

	Domain
	Retail & Distribution

	Role
	Senior Software Test Engineer

	Test approach
	End to End Testing

	Environment
	Core Java, JSP, HTML, Microsoft SQL Server, Eclipse, Windows 10

	Tools
	HP-Quality Center, Jira, X-Mind

	Duration
	October 2016 to March 2017


About Client:
Hennes & Mauritz AB (H&M) is a Swedish multinational retail-clothing company known for its fast-fashion clothing for men, women, teenagers and children. It is ranked as second largest global clothing retailer in Europe. H&M and its associated companies operate in 62 countries with over 4,500 stores. H&M has significant online presence, with online shopping available in 33 countries.
Project Description:

This application mainly focuses on the order follow up based on the TOD, ISW and how much quantity is assigned for the order. The orders are associated with the corresponding supplier. Each supplier is having various production units like manufacturing unit, processing unit and component. The system allows the customer to assign the production units for the order.
Responsibilities:

· Analyzing the SRS and BRS requirement documents.

· Report on QA status to the project team and managers.

· Preparing and executing test cases for responsible modules.

· Executed Test cases manually and reported defects.

· Conducted Functional and Regression testing.

· Performed backed testing by using SQL queries to verify the integrity of the database.

· Maintaining weekly status reports.

· Participated in the daily stand up meetings with the Client, Stakeholders and Dev team.
· Translate high-level business requirements into test scenarios and test cases.

· Involved in Sanity testing on initial software build to estimate testability.

· Involved in defect analysis and reports.
Project # 1
	Project Title
	Global Integrated Order Management (GIOM)

	Client
	AT&T 

	Domain
	Telecommunications

	Role
	Software Test Engineer

	Test approach
	System Testing

	Environment
	Core Java, JSP, HTML, SQL Developer, Eclipse, Windows 10

	Tools
	HP-Quality Center/ALM, Jira, Bugzilla, X-Mind

	Duration
	April 2013 to September 2016


About Client:
AT&T is one of the largest telecom companies in USA and was established in 1885 and around 2.6 Lakhs employees are working for the company. It provides telecom services to the various corporate and organizations like Walmart, Best buy, IBM, etc. AT&T is offering IP-voice capabilities to federal, state, local and tribal government agencies.

Project Description: 

This Project mainly focuses on creating new start orders for manufacturing various hardware components for a particular vendor like Router's, VLAN's, VPN's based on a certain Connectivity's, Port speed's, Management options, IP Address Handling’s for IPV4 and IPV6 and Resiliency Type's on Frame Relay, Native IP, FR Encapsulation as per the client requirements. Also, enables the user to perform MACD's on the requested order so that the particular user can Modify, Add, Change and Disconnect the particular order.

Responsibilities:
· Analyzing and understanding the project requirements.

· Identifying the test scenarios and preparing test cases with the help of requirements document.

· Assist Test lead in preparation of test plan.

· Involved in Re-testing of posted defects.
· Involved in Sanity testing on initial software build to estimate testability.

· Executed Test cases manually and reported defects.

· Analyzing the test results and identifying the defects.

· Assist Test lead in Requirements Traceability Matrix (RTM) preparation before sign off.

· Updating status sheet and helping the Test lead in preparing the status report.

· Conducted retesting and regression testing to close defects.

· Discussing issues with the development team.
Senior Salesforce Test Engineer
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