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Objective
To secure a Senior Software Professional position that will be challenging and offer opportunity for continued growth. And a result-driven, customer-focused, articulate and analytical Software Engineer who can think “out of the box”.

Technical Abilities
· Salesforce Professional with 6+ years of Hands-On Experience in various aspects of Salesforce.
· Strong Experience in Salesforce Architecture, Development and Design.
· In depth knowledge of Sales Cloud, Community Cloud and Service Cloud.
· Proficient in Salesforce Developer toolkit including Apex classes, Controllers and Triggers, Aura framework, VisualForce, Force.com IDE, Migration Tool, Web Services & Connect API.
· Hands-On Experience with Salesforce Lightning (LEX) and Lightning Web Component (LWC). 
· Hands-On Experience with CI/CD using Git.
· In depth knowledge of Integration and ETL tools like Jitterbit and Dell Boomi.
· Have knowledge of Data Migration using Workbench, Eclipse with Force.com IDE and Salesforce Apex Data Loader.
· Strong Knowledge of Salesforce Administration and configuration including Workflows, Process Builder, Flows, Approval Process, Profiles, Sharing Rules and OWD settings.
· Knowledge of HTML, CSS and JavaScript for Designing and Development of Static and Dynamic Web Pages.
· Knowledge of OOPS concepts and Java.


Professional Experience

Associate Lead
Nagarro
December 2019 – Present

· Working as a Lead Developer in a services project for a Germany based client.
· Configured the entire Salesforce org for the customer from the very scratch and assisted the client to utilize the maximum out of their Salesforce environment. 
· Developed a customized community for the client by leveraging the Salesforce community cloud using LEX and LWC framework.
· Involved in the development tasks, code review and leading the development team.
· Direct interaction with the client for the requirement gatherings, status update, release planning.
· Involved in Sprint planning activities and effort estimation tasks to ensure that each sprint is aligned with appropriate development tasks.
· Working closely with the BA and Client for solution designing. 
· Handling the Release Management which includes planning of frequent and timely UAT and Production releases for client.
· Responsible for maintaining branches, code repositories and code merge on Git to ensure smooth CI/CD process.
· Coordination with the QA team to keep track of the bugs reported in each sprint. 




Engineer – III, Software Development
Genpact Digital
November 2018 – November 2019

· Working on the development of In-house product known as PLM – Process Lifecycle Manager.
· Involved in the development side and mentoring the junior folks in the team.
· Developed Apex classes, test classes, Apex triggers and Visualforce Pages, Lightning Components & Lightning Web Components.
· Created Approval Processes, Workflows, Process Builders and flows.
· Identifying issues and potential areas for improvements to existing applications.
· Testing and Resolving the logical issues related to customization and configuration.
· Migration from Salesforce Classic to Salesforce Lightning Experience.
· Developed a Chatbot application on Microsoft Azure and integrated it with Salesforce so that it can be used a Chat agent on Skype to interact with SF.
· Developed Custom Chatter Functionality for Standalone Lightning App using Connect API.
· End to End deployment from one environment to the other environment using VSTS.
· Providing services to the clients to help them migrate from Salesforce Classic to Salesforce Lightning.

Description about the PLM Product: This product is built on the Salesforce lightning platform. The product provides very enriched and easy UI for users to manage their case creation, escalations, mails, approvals and many other functionalities. Product consists of a separate Admin set-up UI screen which helps the org Admin to customize the layouts, setup SLA rules, escalation rules, reminder rules, approval rules etc. from one single screen.



Salesforce Technical Consultant
MakePositive Software Solutions
September 2016 – November 2018

· Developing and supporting the SFDC Projects since its commencement.
· Worked on Apex Triggers, Apex Classes, Test Classes, Lightning Components and Building Custom User Interface using VisualForce.
· Developing apex and custom code and deployment using change set and ANT tool.
· Implementing software development life cycles policies and procedures with end customer requirements related to Business Functionality.
· Implemented Integration between Salesforce and Netsuite using Dell Boomi.
· Worked on an Integration between Salesforce and Previnet using Jitterbit.
· Worked on Salesforce Org Split and data migration using Eclipse and Data Loader.
· Handled web services API Integrations, worked on Lightning.
· Worked on Service Cloud Customization.


Salesforce Associate Consultant
HCL Technologies Ltd.
February 2015 - September 2016

· Developed custom objects, triggers and apex classes.
· Created reusable code using the Salesforce Developer toolkit.
· Managed and administered systems, including incident response and break-fix.
· Worked on different kinds of reports (i.e.Matrix, Tabular, Summary) /Dashboards (Gauge, Metric, Table, Chart) in SFDC. 
· Worked on Process Builders and workflows.
· Worked on SOAP/REST web services.
· Interacted with customer operations manager to identify issues and potential areas for improvements to existing applications.


Certifications

· Salesforce Certified Application Architect
· Salesforce Certified Sharing & Visibility Designer
· Salesforce Certified Data Architecture & Management Designer
· Salesforce Certified Administrator (ADM-201)
· Salesforce Certified Platform App Builder 
· Salesforce Certified Force.com Developer
· Salesforce Certified Platform Developer 1
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Service Cloud Consultant
· Jitterbit Core and Advanced certifications
· Flosum Certified Professional


Education

· Completed B.Tech in Computer Science from PDM College of Engineering in 2014.
· Completed Senior Secondary Schooling from CBSE Board in 2010.
· Completed Secondary Schooling from CBSE Board in 2008.


Personal Information

· Date of Birth: 21 - Aug- 1992
· Father’s Name: Suresh C Solanki
· Address: H-2/24, Sector-11, Rohini, New Delhi
· Gender: Male
· Nationality: Indian
· Interests/Hobbies: Reading, Traveling, Sports.
· Strengths: Positive attitude, Result Oriented, Team Player, Innovative thinking, Quick learner.


      









