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	Profile



Passionate and enthusiastic salesforce developer with 2-year professional experience and 1 year 10 months experience in Salesforce development

	Skills


 
Lightning components (Aura components), Visualforce pages, Apex triggers, Apex Integration (REST API), Batch apex, Schedule apex, Queueable apex, Apex testing, Process builder, Workflows, Reports and dashboards, Email-to-case, Email templates, Queues, Sharing rules, Profiles, Roles, Omni-Channel

	Work Experience	



Atos Syntel
Client:	ModusLink (Massachusetts, US)
Domain:	Manufacturing
Title:                ModusLink
Duration:       8th Oct 2018 – till date 
Role:               Salesforce Developer
Team Size:     7
Development Model: Agile

Technology:  Lightning Experience, Lightning App Builder, Lightning components (Aura components), Apex, Triggers, Apex Integration using REST, connected app, Schedule Job using Batch/Scheduler, XML, JSON, SOAP UI, Post Man, Workbench, Unit Testing, SOQL

Summary: This project was using salesforce’s service cloud. There are two customized Salesforce products used by ModusLink 1. Case Management, 2. Order Management. 

In case management; ModusLink uses Salesforce features like email to case, chat to case, omni channel, live agent, etc. Apart from that they are also use customized Business Hour and SLA calculation.

In Order Management; ModusLink uses customized Lightning user interface to display and manage Orders and RMAs. There are 4 APIs used for Order management which are consumed by Salesforce for SAP integration and 2 Services are created as service provider for creating customer. In user point of view there is an interface which fetches specific Orders and RMAs depending on Client, Contact and Company Configurations and displays on Lightning Datatable of Salesforce Custom lightning component. Selecting Orders and RMAs redirect to specific detail customized lightning component of Order and RMA.

Responsibility: As a salesforce developer, I worked on user stories and developed lightning components, apex triggers, write a batch job, test classes, create custom email templates, sharing rules. As an agile team member, I participated on various activities like sprint review, retrospectives, sprint review, sprint planning.

	Education



	Qualification
	Collage Name /University 
	Year of Passing
	Percentage

	B.E. (Computer)
	
	2018
	66

	HSC 
	
	2014
	73.08

	SSE
	
	2012
	93.27




	Personal Details



DOB:            1st Mar 1996
Address:       Rajgurunagar,Tal-Khed. Dis-Pune
Nationality:  Indian
Gender:        Female
Languages:   English, Hindi, Marathi
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