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	Professional Experience

	· Accomplished 15 plus years of Professional IT experience in Application Design, Development and testing and worked with different Applications as Technical Consultant using Siebel CRM. Experience in Telecom, Media and Manufacturing domains

	· Good experience in implementing business applications using Siebel sales, Call center, Services and Siebel power communications.

	· Good experience in Product, Pricing configuration and Order management

	· Involved in Solution designing, Gap analysis and code review

	· Good experience in Siebel Architecture, Data Model, Object Configuration, Scripting, EAI, EIM, Siebel Open UI, Workflows, Business Services and Actuate reports.

	· Worked on Siebel various versions like Siebel 6.3, 7.x  and 8.1. Good working knowledge in  Siebel IP 16,17 and 18 features.

	· Involved in Siebel release management and migration (SRF, repository and master data) and experience in three upgradation projects from 6.3 to 7.7. and 7.5 to 8.1.

	· Good experience in Siebel performance (CPU, memory and Application tuning) and resolving scalability issues.

	· Experience in automation business logic using Unix shell script.

	· Performed extensively on Oracle database programming and tuning of SQL queries.

	· Good understanding of software development life cycles using Waterfall and Agile methodologies.

	· Good experience in Data migration and Siebel Application integration with other applications using Web services and REST services

	· Troubleshooting SQL and data run time errors in EIM batch process.

	· Able to communicate effectively with multi-functional teams, Business, Stake Holders and Technical Staff at all levels.

	· Involved in Team mangement, onborading and offboarding as per process.

	· Ability to learn new technology, new domains and share knowledge. Trained in Salesforce and CPQ


	Skills Summary

	CRM
	Siebel 6.3 / 7.5 / 7.7/ 8.1, Salesforce, CPQ

	Databases
	Oracle 8x, 9.x, MS Access, SQL Server

	Operating Systems
	Windows and Unix

	Languages
	Java and C

	GUI
	VB


	Employment - Summary


· Worked as Siebel Architect in Tech Mahindra, Hyderabad from Sep 2006 – Sep 2020.
· Worked as Software Engineer in PATNI Computer Systems, Hyderabad from July 2005 - Sep 2006.

	Project - Summary


Project #1

Title



:  LexisNexis Butterworths
Employer


:  Tech Mahindra, Hyderabad
Client 



:  LexisNexis, UK

Duration


:  08/2018 to 06/2020
Environment 


:  Siebel Call center 8.1, Siebel Tools

Role 



:  Siebel Architect
Description:

LexisNexis is the leading provider of information and business solutions to help knowledge-driven professionals to achieve excellence. It provides legal, tax, business and academic professionals with essential research and current affairs information. LexisNexis using call center application to support sales representatives in storing and managing the customer data in day to day operations. The application used to store the customer information and Order processing. The Siebel application integrated with genesis and peoplesoft applications for billing and payments respectively.

Responsible for:
· Coordination with Business Analysts to gather business requirements and preparing sprint task list 
· Involved in Solution designing, Gap analysis and code review
· Assessing latest technologies to integrate in system architecture
· Supporting leadership with new application functionalities to develop productivity.
· Involved in requirement grooming sessions and design documents.
· Extensively worked on RCA and providing solutions to resolve existing defects.
· Analyse, Design and Build new complex requirement without affecting the existing framework

· Understand the existing Application and provide the solution accordingly. 

· Supported QA throughout test cycle and fixed bugs which are raised.

· Monitoring server and components in all environments

· Involved in repository and application data migration.

· Involved in resolving Application performance issues

· Preparing technical design and business rules documents for future reference
· Preparing project documents for SOX audit periodically.
Project #2
Title



:  Vodafone India Mobility

Employer


:  Tech Mahindra, Hyderabad

Client 



:  Vodafone India

Duration


:  02/2018 to 06/2018

Environment 


:  Siebel IP16, Oracle, Java

Role 



:  Team Lead
Descrioption:
Vodafone Indian Mobility CRM is biggest transformation project. They are replacing the existing OCRM to application with Siebel CRM throughout India in phase wise. In first phase the Kerala and Orissa circles delivered. Siebel CRM used to cater the postpaid and prepaid services, registration, customer enquiries and complaints. The application has integration with Cpos, UPSS and AMDOCS and SAG systems. The application has Customer management, Order management, Product Management, SIMEX and retention modules.
Responsibilities:

· Preparing defect tracker and assignment of defects to team.

· Testing business requirements in all environments

· Involved in fixing defects in UAT and prod environments.

· Updating client about progress on defect or bug fixing
· Working on new demands (i.e. Requirements)
· Maintaining different environments for Dev, UAT, SIT and Production apps
· Retrofitting the changes done for different circles.
· Involved in system integration testing.
Project #3
Title



:  GE SCM- ERP

Employer


:  Tech Mahindra, Hyderabad

Client 



:  GE Appliances (Haier Company)

Duration


:  08/2013 to Dec 2017
Environment 


:  Siebel 7.7, OSC, Sun Solaris, Oracle, Java

Role 



:  Siebel consultant
Description:

GE Appliances and Lighting is a Global Leader in manufacturing all kind of Home appliances. GEAL makes home appliances – Finished Goods and Parts (including refrigerators, freezers, dishwashers, and ovens) under such brands as Café, Monogram, Profile, and its own GE. It also provides appliance repair service. In addition, GEAL is home to General Electric's lighting division and makes some 6,000 lighting products (such as automotive, fluorescent, and halogen) for residential and commercial markets. The project aims to support 24/7 and working on enhancements needs by business team, who is working on call center application. The call center application used by call center agents to register consumer’s complaints and queries regarding products and services.
Responsibilities:

· Understanding, Reviewing and Analyzing of the Business Requirements and Functional Specifications.

· Working on business team requirements and support tickets and enhancements.

· Sending multiple reports to other systems using FTP.
· Monitoring Siebel servers and Server Components
· Modifying Unix shell scripts according to business requirements
· Using service now tool for attending user requests and taking calls from GCC for any emergency.
· With better understanding business perspective, sharing the testing team assignment helped them in written Integration Test cases and Execution.
· Involved in team on-boarding and off boarding process.
· Testing the Siebel application for end to end process
· Conducting meetings with client about project updates. 
· Preparing team Task log and time sheet reports

Project #4
Title



:  GE ERP Engagement
Employer


:  Mahindra Satyam, Hyderabad
Client 



:  GE Appliances, US
Duration


:  02/2012 to 06/2013
Environment 


:  Siebel Call center 8.1, Siebel Tools, Unix
Role 



:  Siebel Consultant
Description:

GE Appliances and Lighting is a Global Leader in manufacturing all kind of Home appliances. GEAL makes home appliances – Finished Goods and Parts (including refrigerators, freezers, dishwashers, and ovens) under such brands as Café, Monogram, Profile, and its own GE. It also provides appliance repair service. In addition, GEAL is home to General Electric's lighting division and makes some 6,000 lighting products (such as automotive, fluorescent, and halogen) for residential and commercial markets.

GE Appliances and Lighting has invested 150 Million for ERP+ Order Ship Billing Program and implemented most of the Oracle applications in various tracks like MDM – OCH, PIM, CRM – Siebel, EBS AR, AP, SCM, OTM and Fusion Middleware 11g with O2C and MDM PIPs. With Implementing Siebel Sales application for capturing the sales order information using CRM Siebel and handling the dynamic pricing for the various items and processing the orders then execute to the back office for the fulfillment. The entire order management functionality is done in CRM Siebel which includes Order Capture, Process Order, ATP, Credit Check and Pricing.
Responsibilities:

· Automation of manual support tasks using UNIX shell & Database scripts to improve system availability & avoid repeated occurrence of issues

· Involved in preparing Technical design documents and task estimation

· Setup Siebel local environment for Developers and Testers
· Managed multiple environments like Dev, Test and Prod environments
· Communicating planned and unplanned to outages to business users
· Involved in customer notifications based on Order execution process.
· Comprehend the Business Process, Analyze User Requirement and constitute the Siebel UI consequently.
· Adopted to Azile methodology and achieve critical releases
· Understanding the complete functional specification related to Order management.
· Involved in configuration as per User stories and also which will suitable to PIP integration with oracle eBiz.

· Modified PSP (Pricing/product) Workflows to accomplish complex business requirements.

· Implemented User properties, Runtime Events to meet up Business needs.

· With better understanding business perspective, sharing the testing team assignment helped them in written Integration Test cases and Execution.
Project #5
Title



:  LexisNexis Butterworths
Employer


:  Mahindra Satyam, Hyderabad
Client 



:  LexisNexis, UK

Duration


:  10/2007 to Dec 2011
Environment 


:  Siebel Call center 7.5.3, Siebel Tools

Role 



:  Module Lead
Description:

LexisNexis is the leading provider of information and business solutions to help knowledge-driven professionals to achieve excellence. It provides legal, tax, business and academic professionals with essential research and current affairs information. LexisNexis using call center application to support sales representatives in storing and managing the customer data in day to day operations. The application used to store the account, contact and address information of the customers. The Siebel application integrated with genesis and peoplesoft applications for billing and payments respectively.
Responsible for:
· Coordination with the Project Management Team, Business Analysts, Dev and onsite counterparts
· Involved in team handling.

· Preparing project documents for SOX audit periodically.
· Responsible for client meetings, understanding requirements, working with business analyst.
· Understanding, Reviewing and Analyzing of the Business Requirements and Functional Specifications.
· Involved in project tasks estimation
· Involved in preparing Technical design, Unit Test Results and migration documents.
· Preparing team Task log and time sheet reports

· Involved in Siebel upgrade from 7.5 to 8.1

· Communicating status report as per agreed business process to the client.
· Configuring Siebel objects as per periodic releases.

· Involved in exporting month end rep codes as per client requirement thru EIM.
· Involved in solving the support calls in specific time period.
· Involved in raising change requests for the releases as per client requirement.
· Involved in Unit testing and debugging.
· Involved in scripting, Data migration and integration with third party application.
· Involved in SRF deployment and server administration

Project #6
Title



: Visage Communications
Employer


:  Patni, Hyderabad

Client 



:  Visage Mobiles, USA

Duration


:  04/2006 to 09/2006

Environment 


:  Siebel Power Communications 7.5.2, Siebel Tools

Role 



:  Siebel Configurator

Description:

Visage Mobiles is the leading MVNE (Mobile Virtual Network Enabler) that provides the platform and enables the new MVNO (Mobile Virtual Network Operator) to start the mobile operations. This project is connected with different third-party applications like Geneva, Paymentech, Bright start for billing system, payments and shipping respectively.  This project is being developed with feature releases in 7.5. This project is being developed with feature releases in 7.5. We are supporting the project with onsite & offshore model.

Responsible for:

· Involved in preparing Low Level Design documents.

· Involved in designing User interface.

· Creating new views, applets and controls.

· Involved product and pricing configuration
· Analyzing the severity of the assigned bugs.

· Providing the workaround for the low severity bugs.

· Assigning the bugs, which needs more changes, to the development team.
· Fixing the bugs, which needs minimum code or configuration changes
· Preparing the test document for fixed bugs.
Project #7
Title



:  VMU Communications
Employer


:   Patni, Hyderabad

Client 



:   Virgin Mobiles, USA

Duration


:   07/2005 to 03/2006

Environment 


:   Siebel Power Communications 7.7, Siebel Tools

Role 



:   Siebel Configurator.

Description:

Virgin Mobile is a globally recognized brand name, outstanding products and services, and distinctly irreverent style. It provides the best wireless products and services. This project is useful for Virgin Mobile call center executives to operate and maintain day to day operations. This Project is migration from 6.3 to 7.7. This Project has scope for configuration, Business automation and Workflows and Scripting. It has integration with different third party applications e.g. Sprint USA by using BEA web Logic.
Responsible for:
· Involved Siebel upgrade from 6.3 to 7.7
· Preparing Gap Analysis documents based on 6.3
· Identifying the objects which are missed in 7.7 as part of migration

· Ensuring the total UI is in place as previous version.

· Converting the obsolete methods (e.g. msgbox, input) in script from 6.3 to 7.7.
· Written eScript at Business services, Business component and Applet level.
· Involved in simple and complex products and pricing configuration

· Ensuring the total script is working as per 6.3 functionality.

· Preparing test cases and involved in Unit Testing.
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