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SKILLS
Salesforce Admin, 
Development, Apex trigger, 
Batch Apex, Test Classes, 
SOQL.

LWC
Intermediate

HTML
Intermediate

CSS
Intermediate

JAVA SCRIPT
Intermediate

LANGUAGES
English

Hindi

Marathi

AWARDS
Best employe Award
2017

Best Employee Award 
2019

Star Employee Award
2020

Star of  the Month
2021

VAISHALI KAWLE 

 OBJECTIVE 
Thrives  in  stimulating  environments,  encourages  effective 
teamwork, takes initiative, and motivates team-eyciencH. bighlH 
analHtical,  detail-oriented,  and provides deep insights  Aacked 
AH thorough research. zspires to work in an environment that 
prioriti—es collaAorative working amongst peers who motivate each 
other to achieve common goals. 

EDUCATION
JD COEM, Electronics and telecommunication-   Engineering 
zug 2012 P zug 2016

Sindhi Hindi Girls High School-  SSC Board
2010

Dayanand Arya Kanya Mahavidyalaya , Science -  HSC Board
2012

WORK EXPERIENCE
Stratosphere IT Services Pvt Ltd., NAGPUR-  Salesforce 
Developer(With Support role)
Jul 2022 P •resent
PROFILE SUMMARY
R Eesolving L2 issues and updated in S(•)(ervice NowC tool.
R /onDgured zdministrative permissions to grant  jdenH access to 

platform features.
R Looked after regular high prioritH /ritical updates from (alesforce.
R Monitoring the critical JoAs in Eundeck tool.
R •art of monthlH XataAase release activitH and monitoring the oracle 

FoAs.
R /reating the Eesource group and adding the same to _Hlem partner in 

ITX(.
R TrouAleshooting and deAugging the issues as per the norms.
R Validate the UISLXO/B(TKMOVzLIXzTIKN error and update the same.
R /onDgured the Kmni supervisor access to the users

ICICI BANK PVT LTD, NAGPUR-  Assistant Manager
zug 2016 P UeA 2022
 PROFILE SUMMARY
R I/I/I WzNq Is used to work on (ales znd (ervice /loud.
R I/I/I Wank using /EM software to manage the customer.
R WH using /EM TheH are managing the /ustomer data to cross sale the 

product .
R I used to work on sales domain for all of the customers .
R Uor cross selling the product we used to create the lead
R xe need to pop the •re:ualiDed offers.
R xe need to cross sale the product and maintain the record of customer.
R xe used to sale all the product which are there in Wank like (aving's zc, 

/urrent zc , Insurance ,Mutual fund's ,Loan.

https://www.linkedin.com/in/vaishali-kawle-969497208


PROJECTS
CRM Next
    •EKJS/T - 1
�  /EM Ne&t
•EKJS/T KVSEVISxI
Woost productivitH and effectiveness with a smart tool to interact with other 
teams and team memAers. (hare and get information on the go.
 
EKLS( zNX ES(•KN(IWILITIS(I
�  /ustomi—e and personali—e (alesforce.com Aased on re:uirements.
�  /reating KAFects and Validation Eules inside (alesforce.com and 
Mapping them to the
     e&isting functionalities and KAFects.
�     -
Maintain and developing the /ustom oAFects, /ustom Delds, /ustom taAs, and
     Validation rules, and Eecord THpes.
�  /ustomi—ed different •age laHouts and assigned them for different 
proDle users.
�  /reating xorkJow Eules, Tasks, Smail zlerts, and /omponents to the 
needs of the
     application.
�  xorked on workJows for  Deld updates Aased on time-dependent 
workJow.
�  Involved in creating Watch zpe& and (cheduling zpe& classes Aased on 
the client
     re:uirements. Involved in Deld and record level (ecuritH.
�  (ending mail to particular users using xorkJow, •rocess Wuilder, and 
zpe& code, Trigger
�  Import K S&port of the Wulk data through Xata Loader.

Csone 
•EKJS/T KVSEVISxI
R Eesolving L2 issues and updated in S•()(ervice NowC tool.
R /onDgured zdministrative permissions to grant  jdenH access to 

platform features.
R Looked after regular high prioritH /ritical updates from (alesforce.
R Monitoring the critical JoAs in Eundeck tool.
R •art of monthlH XataAase release activitH and monitoring the oracle 

FoAs.
R /reating the Eesource group and adding the same to _Hlem partner in 

ITX(.
R TrouAleshooting and deAugging the issues as per the norms.
R Validate the UISLXO/B(TKMOVzLIXzTIKN error and update the same.
R /onDgured the Kmni supervisor access to the users

https://csone.lightning.force.com/lightning/page/home

